7 ghespana 1992 2o0a N 2300-1

POCCUHUCKAS ®EJEPALIASA
3AKOH

O 3AILIMTE ITPAB NIOTPEBUTEJIEN

(B pen. ®enepanbHbix 3aKk0HOB OT 09.01.96 N 2-®3, o1 17.12.99 N 212-®3, ot 30.12.2001 N 196, ot
22.08.2004 N 122-®3, or 02.11.2004 N 127-®3, 01 21.12.2004 N 171-P3, ot 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-P3, ot 25.11.2006 N 193-P3, o1 25.10.2007 N 234-P3, o1 23.07.2008 N
160-P3, o1 03.06.2009 N 121-D3, 01 23.11.2009 N 261-D3, 01 27.06.2011 N 162-P3, oT 18.07.2011
N 242-D3, ot 25.06.2012 N 93-D73, ot 28.07.2012 N 133-D3, ot 02.07.2013 N 185-D3, o1
21.12.2013 N 363-P3, o1 05.05.2014 N 112-P3, ot 13.07.2015 N 233-D3, o1 03.07.2016 N 265-D3,
or 01.05.2017 N 88-P3, ot 18.04.2018 N 81-D73, oT 04.06.2018 N 133-P3, o1 29.07.2018 N 250-P3,
ot 18.03.2019 N 38-P3, ot 18.07.2019 N 191-P3, o1 02.12.2019 N 425-P3 (pex. ot 22.12.2020), oT
24.04.2020 N 144-D3, ot 31.07.2020 N 290-D3, o1 08.12.2020 N 429-P3, o1 11.06.2021 N 170-D3,
ot 01.05.2022 N 135-P3, ot 14.07.2022 N 266-D3, ot 05.12.2022 N 478-D3, ot 04.08.2023 N
474-D3, ot 08.08.2024 N 232-D3)

Hacrosmmii  3akoH  peryimmpyeT OTHOLICHHS, BO3HHKAIOIIAE MEXIy MNOTPEOUTENsIMH H
W3TOTOBUTENSIMH, HCIIOMHUTENSIMU, UMIOpPTEpaMH, MpOJaBlaMH, BIaJelbllaMd arperaTopos
nHpopmaluu o ToBapax (yciayrax) Mmpu Mpojaake TOBapOB (BHIMOJHEHUH padOT, OKa3aHUM YCIYT),
yCTaHaBIMBAeT IpaBa MOTpeduTeneil Ha MpuoOpeTeHHe TOoBapoB (padoT, YCIyr) HaAJIekKAIIero
KayecTBa U OE30MACHBIX AJIS )KU3HU, 3/10pOBbs, UMYIIECTBA TOTPEOUTENIEH U OKpYXKAIOIIeH cpebl,
nonyueHue nHpopmanuu o ToBapax (paboTax, yciayrax) U 00 MX M3TOTOBHUTENSX (MCIIOTHHUTENSX,
MpoJiaBIlax), O BIAJAENbIIaX arperaTopoB HHQPOpMAIUM O ToBapax (yciyrax), IMPOCBEIICHHE,
TOCY/IapCTBEHHYI0O MU OOIIECTBEHHYIO 3alllUTy HMX HWHTEPECOB, a TaKXKe OIMpeeNsieT MEeXaHH3M
peanuzanuu 3TuX 1npas. (B pea. DeaepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N
234-03, ot 29.07.2018 N 250-D3)

OCHOBHEBIC IMOHATHA, UCIIOJIB3YEMBIC B HACTOAIICM 3akoHe:

NOTPeOUTENH - TPaXkIaHWH, UMEIOLINI HaMepeHue 3aKa3aTh WIM NpruoOpecTH OO 3aKa3bIBalOLIUi,
nproOpeTaoIfii UM UCTIONb3YIONIMKA TOBapbl (paboThl, YCIYrW) UCKIIOUUTENBHO AJS JIUYHBIX,
CEMEMHBIX, TOMAITHUX M MHBIX HYXJ, HE CBSI3aHHBIX C OCYIIECTBIIEHUEM MPEIIPUHUMATENbCKON
nearensHOCTH; (B pen. PenepanpHoro 3akoHa ot 17.12.99 N 212-03)

W3TOTOBUTENh - OpPraHW3aIisl HE3aBUCUMO OT €€ OpPraHU3allMOHHO-TIPABOBOM (HOPMBI, a TaKkKe
WHAWBUAYAIBHBIN MpeANpUHUMATEh, TPOU3BOISIINE TOBAPBI AJS pealu3aliu noTpeduressm; (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

UCTIOJTHUTENIb - OpPTaHM3alMs HE3aBHCHMO OT €€ OpraHWU3allMOHHO-TIPAaBOBOH (OPMBI, a TaKxke
WHAVBUAYAIbHBI TMpEANPUHUMATENb, BBIIOJHAIOMIME pa0dOThl WM OKAa3bIBAIOIINE YCIYTH
OTPEOUTENSIM 110 BO3ME3THOMY J0T0BOpY; (B pea. PenepanbHoro 3akona ot 17.12.99 N 212-D3)
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IpojaBel] - OpraHu3alys HE3aBHCHMO OT €€ OpraHu3al[MOHHO-NIPaBOBOM (OPMBI, a TaKxKe
WHIIMBUYyIbHBIA  TPEANPUHIMATEIb, PEATH3YIOIIME TOBAphl MOTPEOUTENSIM 10 JIOTOBOPY
KyIUIH-Tipojaxky; (B pen. dexepanbpHoro 3akona ot 17.12.99 N 212-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

HEJOCTaTOK ToBapa (paboThl, YCIYrH) - HECOOTBETCTBHE TOBapa (padoThl, YCIyTH) WA
00s13aTeIbHBIM TPEOOBAHUSAM, ITPEyCMOTPEHHBIM 3aKOHOM JIMOO0 B YCTAHOBJIIEHHOM MM MOPSIKE, WIH
YCIOBHSIM JIOTOBOpA, (TPU WX OTCYTCTBHM WJIM HEIOJHOTE YCJIOBUH OOBIYHO MPEIbSIBISIEMbIM
TpeOOBaHUSAM), WIM IIeNsAM, Ui KOTOpbIX ToBap (pabora, ycimyra) Takoro poga OOBIYHO
UCTIONB3YETCS, WIN TENsM, O KOTOPBIX MpojaBel] (MCIOJIHUTENb) ObUT TOCTAaBIEH B M3BECTHOCTh
NOTPEOHUTENEM IIPH 3aKITIOUECHUH JIOTOBOPA, UK 00pa3ily U (WIJIH) ONMCAHUIO TIPU MPOJIaXKe TOBApa 1O
o0pasiy u (nam) 1o onucanuo; (B pexn. denepanbHbIX 3akoHOB 0T 17.12.99 N 212-D3, ot 25.10.2007
N 234-®3)

CYIIIECTBESHHBIN HEJIOCTATOK TOBapa (paboThI, YCIYTH) - HEYCTPAaHUMBIN HEJIOCTATOK HIIM HEJIOCTATOK,
KOTOpBIi HE MOXET OBITh YCTpaHeH 0e3 Hecopa3MEpHBIX PacxXxoJ0B WM 3aTpaT BPEMEHHU, WIU
BBISIBJISICTCS. HEOTHOKPATHO, WIIH MPOSIBIISICTCS. BHOBB TIOCIIE €T0 YCTPAHCHHUS, WK JIPYTHE MOA00HBIC
Henoctatky; (B pea. emepanbHbix 3aKk0HOB OT 17.12.99 N 212-P3, o1 21.12.2004 N 171-D3)

0e30macHOCTh TOBapa (paboThl, yciayru) - 0e30MmacHOCTh ToBapa (paboThl, YCIYrH) s KHU3HH,
3I0POBbSI, HMMYIIECTBA TOTPEOUTENsI W OKPYKAIONICH Cpelbl TpU OOBIYHBIX YCIOBHUSAX €ro
UCTIOJIb30BAaHUs, XPAaHEHUs, TPAHCIIOPTHPOBKU W YTHIIM3AIMHM, a TakXke OE30MacHOCTh Mpolecca
BBITIOJTHEHUS paOOThI (OKa3aHUs yCIyTH);

YIIOJIHOMOYEHHAsi ~ M3rOoTOBHUTENEM  (IPOJABLIOM)  OpraHM3alus  WIM  YHOJHOMOYEHHBIH
U3roTOBUTENEM (IIPOJABLOM) WHIMBUIYalIbHBIA IpEANpPUHUMATENDb (Jajiee - YHOJHOMOYEHHAs
OpraHu3alsi WIH YIOJHOMOYEHHBIH WHAMBHUIYalIbHBI NpeANpUHUMATENb) - OpraHu3aIus,
OCYILIECTBISIOIIAsT ONPEACIICHHYIO JEATEeIbHOCTh, WIM OpPraHU3allMs, CO3/1aHHAs HAa TEPPUTOPUU
Poccuiickoii denepannn u3roroBureneM (IpoAaBlLoOM), B TOM YHCJI€ HHOCTPAHHBIM U3TOTOBUTENIEM
(MHOCTpaHHBIM MPOJABLIOM), BBIIOJIHAIOIINE OIpEIeiIeHHbIe (PYHKIIMM HAa OCHOBAHUHU JOrOBOpA C
U3rOTOBUTENEM (IPOJIABIIOM) U YIIOJIHOMOYEHHBIE UM Ha MPUHSATHE U YAOBIETBOPEHUE TPEeOOBAHHIMA
norpeduTeneil B OTHOIIEHWHM TOBapa HEHAJIEXKalllero KadecTBa, JIMOO WHAMBHUIYaJbHBIN
[IpEeANPUHUMATEIb, 3aPETUCTPUPOBAHHBIN Ha TeppuTtopuu Poccuiickon denepanyu, BbIIOIHSIOMIANA
onpezeNeHHble (PYHKIIMM Ha OCHOBaHHWM JIOTOBOpPA C M3TOTOBUTEJEM (TIPOJABIIOM), B TOM YHUCIE C
MHOCTPAaHHBIM M3rOTOBUTENEM (MHOCTPAHHBIM MTPO/IABLIOM), M YIIOJTHOMOYEHHBIH UM Ha NPUHATHE U
yIIOBJETBOpPEHHE TpeOOBaHUM MOTpeOuTENEel B OTHOILIEHWU TOBapa HEHAJJIeXkallero KayecTna; (B
pen. ®enepanpHoro 3akoHa ot 21.12.2004 N 171-D3)

UMIIOPTEP - OpraHU3aIUs HE3aBUCUMO OT OpraHU3allMOHHO-TIPaBOBON ()OPMBI HIIM MHAUBHTyalIbHBIH
IPEIIPUHUMATENb, OCYIIECTBISIOUIME HMMIIOPT TOBapa s €ro MOCIEAYIOUIeW peanu3aluu Ha
tepputopun Poccuiickoit ®eneparnuu; (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

BIIAJICNICI] arperaropa WHpopManmuu O ToBapax (yciyrax) (majmee - BIafeselr] arperaropa) -
OpraHu3alsi HE3aBUCHUMO OT OPraHU3alMOHHO-TIPAaBOBOM (GopMbl JHOO WHAMBUIYAIbHBIH
NpeNpUHUMATEIb, KOTOpbIE  SIBISIFOTCS  BIQAENbLAMU  MPOTPaMMbl  JUIS  3JIEKTPOHHBIX
BBIUYMCIUTENbHBIX MallMH W (WIM) BIaAeibllaMud caiita W (MIM) CTpaHUIBl caiitTa B
MH(OPMaLIMOHHO-TEIEKOMMYHUKAIIMOHHON  ceT  "VIHTepHeT" M  KOTOphlE MPEJOCTaBISIOT
NOTPEOUTENI0 B OTHOLICHUM ONPEAETICHHOTO ToBapa (YCIyrd) BO3MOXHOCTh OJHOBPEMEHHO
03HAKOMUTHCSI C MPEAJIOKEHNUEM MPOJIaBlia (UCIIOIHUTEINS ) O 3aKII0YEHUH J0T0BOPA KYIUIU-ITPOJAXKH
TOBapa (JOroBopa BO3ME3JHOIO OKa3aHUS YCIYT), 3aKIOYUTh C MPOAABLOM (UCIIOJIHUTEIIEM)
JIOTOBOP  KYIUIM-TIPOJIAaXH (IOrOBOP BO3ME3JAHOTO OKa3aHMsl YCIyr), a TakXe IPOU3BECTH
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MpeBApUTENBLHYIO OIJIATy YKa3aHHOTO TOBapa (YCIyTH) MyTeM HaJUYHBIX PacueToB JIN0O mepeBoia
JIEHEKHBIX CPECTB BJIAJICIbIlY arperaropa B paMkax IpuMeHseMbIX popM OC3HATUYHBIX PaCUETOB B
COOTBETCTBUM C OYHKTOM 3 cTtaTtbi 16.1 HacTosiero 3akona u denepanbHbIM 3aKOHOM OT 27 HIOHS
2011 roga N 161-®3 "O HanuoHanbHOW MUIaTeXHOUN cucTeme". (B pen. deaepanbHbIX 3aKOHOB OT
29.07.2018 N 250-®3, ot 31.07.2020 N 290-D3)

I'naBa 1. O0mue moJ1oxKeHus

Cratba 1. IlpaBoBoe peryJiupoBaHue OTHOIIEHU B 00J1aCTH 3aAIIMThI
NnpaB noTrpeduTesie

1. OTHomieHus: B 00JIACTH 3alUTHl IPaB MOTpeOuTeNel perynupyrorcs ['pakgaHCKUM KOJIEKCOM
Poccuiickoit deneparnuu, HACTOSIIMM 3aKOHOM, APYrUMH QeaepalibHbIMUA 3aKoHaMu (maiee -
3aKOHBI) ¥ MPUHUMAEMbIMH B COOTBETCTBHHM C HUMHU MHBIMH HOPMAaTHUBHBIMHU TPAaBOBBIMH aKTaMU
Poccutickoit @enepanuu. (B pea. DenepanbHoro 3akona ot 21.12.2004 N 171-D3)

2. IlpaButenbctBo Poccuiickoit ®enepauuu He BhOpaBe MMOpydaTh (QenepalbHbIM OpraHam
WCTIOJTHUTEIIHOM BJIACTU MPUHUMATH aKThI, COJICPIKAIINE HOPMBI O 3alUTE MIPaB MOTPEOUTEIICH.

[TpaButenscTBO Poccuiickoit ®exepauny BOpaBe H3AaBaTh I TOTPEOMTENs H  IMPOZIABIA
(M3roTOBUTENS, HUCIHOJHUTENSA, YHOJIHOMOYEHHOH  OpraHu3alud WIM  YHOJHOMOYEHHOI'O
MHAMBUAYaJIbHOTO IIPEIIIPUHUMATENS], UMIIOPTEPA, Biajelblla arperatopa) npasuia, o0s3aTeabHble
IPU 3aKIFOYEHUU U UCHOJIHEHUU MYOJUYHBIX JOTOBOPOB (JIOTOBOPOB PO3HUYHOM KYIUIM-IIPOAAXKH,
HHEProCHA0XKEHHUS, JOrOBOPOB O BBINOJIHEHUH PadOT U 00 Oka3aHuM ycayr). (B pen. PenepaibHbIX
3ak0oHOB OT 21.12.2004 N 171-®3, ot 24.04.2020 N 144-D3)

Ao63arr - Ytparuia cuiy. (B pea. @enepanpaoro 3akona ot 18.07.2011 N 242-P3)

Crarbsa 2. MexkayHapoanbie 10rosopbl Poccuiickoin @enepannu

1. Ecimm mexayHaponHbiM norosopom Poccuiickoit ®@enepanuu yCTaHOBIEHBI MHBIE IPABHJIA O
3aluTe NMpaB NOTpeOUTENEH, UeM Te, KOTOPbIE MPEAYCMOTPEHBI HACTOALIUM 3aKOHOM, PUMEHSIOTCA
HpaBmiIa MEeXIYHAPOIHOro JoroBopa. (B pen. ®enepanpHoro 3akona ot 08.12.2020 N 429-D3)

2. PGHIGHI/ISI MG)KFOCy,JIapCTBeHHI)IX OpFaHOB, HpI/IHSITI)Ie Ha OCHOBAHUHN HOJ'IO)KGHI/IfI MG)KI[YHapOI[HBIX
noroBopoB Poccuiickoii ®enepanuu B UX UCTOJKOBaHWM, HpoTHBopedamieM KoHctutrynuu
Poccuiickoit ®Penepanuu, He MOUIekaT uUcHojdHeHUI0 B Poccuiickoit ®enepaunu. Takoe
MPOTUBOPEYNE MOXET OBITh YCTAaHOBIEHO B TOPSAIKE, OMNpEIeTIeHHOM (henepaibHbIM
KOHCTHTYIIMOHHBIM 3aKOHOM. (B pen. PenepanbHoro 3akoHa ot 08.12.2020 N 429-03)

Cratbs 3. IIpaBo noTpeduTeied HA MPOCBeEIIeHNE B 00J1aCTH 3aAIIUTHI
NpaB norpeduTesie

1. ITpaBo moTpeduTeneil Ha MPOCBENMICHUE B 00JIACTH 3aIIUTHI TIPaB MOTpeduTenel o0ecrneuynBaeTCs
MOCPEACTBOM BKIJIFOUEHHUsI COOTBETCTBYIOIIMX TpeOoBaHUI B (eaepanbHble TOCYAapCTBEHHBIC
o0pa3oBaTellbHBIC CTaHAAPTHI H 00pa30BaTEIbHBIC IPOTPAMMBI, & TAKXKE TIOCPEICTBOM OPTaHU3AINH
cuctembl nH(OpMauK MOTpeduTeNnel 00 MX MpaBax U 0 HEOOXOAUMBIX JIEHCTBUSAX IO 3aIIUTE dTHUX
npaB. (B pea. Penepanbubix 3akoHoB oT 02.07.2013 N 185-®3, ot 11.06.2021 N 170-D3)
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2. B mensx peanu3alMM TpaBa NOTpeOHTENed Ha MPOCBEIIeHHE B 00JAacTH 3allUThl TIpaB
noTpeOUTENel OpraH TOCYAapCTBEHHOTO HAal30pa OCYIISCTBISICT (OpMUPOBAHHE H BEICHHE
OTKPBITOTO ¥ OOIIEIOCTYITHOTO TOCYAAPCTBEHHOT0 HH(POPMALIMOHHOTO pecypca B 00JaCTH 3aIIUTHI
npaB MOTpeOUTEINCH, KauecTBa U OE30IMacCHOCTH TOBapoB (padoT, YCIIyTr) B MOPSAKE, YCTAHOBICHHOM
[TpaButenscTBOM Poccuiickoii deneparuu. (B pea. denepanbroro 3akona oT 11.06.2021 N 170-D3)

Crarbs 4. KauecTBO TOBapa (padoThbl, YCJIYIH)

1. IIpomaBen (McmoyiHUTENB) O0s3aH IMepeaaTh MOTPeOUTEN0 ToBap (BBHIIOJIHUTH PadOTy, OKa3aTh
YCIIyTy), KA4eCTBO KOTOPOTO COOTBETCTBYET AOTOBOPY.

2. Ilpu OTCyTCTBMM B JOTOBOpE YCIOBUH O KadecTBe ToBapa (paloThl, yCIyru) MpoJaBer
(ucnonmHHUTENb) O00s3aH TepenaTh MOTPEOHUTENI0 TOBap (BBINOIHUTH PAa0bOTy, OKa3aTh YCIYTy),
COOTBETCTBYIOLINI OOBIYHO MPEABSIBIIEMBIM TPEOOBAHUSAM M TIPUTOIHBII JUTS LIEJeH, A1 KOTOPBIX
ToBap (paboTa, yciyra) Takoro pojaa OObIYHO HCIOJNB3yeTcs. (B pen. DenepaiabHOro 3aKoHa OT
25.10.2007 N 234-03)

3. Ecnu mponaBenr (MCHOMHUTENb) MPH 3aKIIOYEHUH JIOTOBOpa OBLI MOCTaBIEH MOTpeOUTeraeM B
M3BECTHOCTh O KOHKPETHBIX LEJIX IPUOOpETEHHs TOBapa (BBIIIOJHEHUS pPabOThl, OKa3aHUS YCIYTH),
npojasel] (MCIOJMHUTENb) O0s3aH MepeAaTrh MOTpeOUTeNnt0 ToBap (BBIMOIHUTH PaboOTy, OKas3aTh
YCIIYTY), IPUTOTHBIN JJIS1 UCTIOJB30BAHUS B COOTBETCTBUH C ATUMH LIEIISIMH.

4. Ilpu nponaxke ToBapa 1mo oopasiyy u (M) ONMUCAHUIO TIPOJIaBel] 00s3aH MepeiaTh MOTPEOUTEITIO
TOBap, KOTOPBI COOTBETCTBYET 00pa3ily U (MJIM) OMTUCAHUIO.

4.1. Ilpu mnpojaxe OTHEIbHBIX BHUIOB TEXHUYECKU CIIOKHBIX TOBAapOB C MPEIBAPUTEIHHO
YCTaHOBJICHHBIMU TMpOTpaMMaMH U1l SJEKTPOHHBIX BBIYUCIUTEIBHBIX MAIIUH TMOTPEOUTEINIO
oOecrieunBaeTcs BO3MOXKHOCTh HCIIOJIb30BaTh OT/EIbHBIE BUABl TEXHUYECKH CIIOKHBIX TOBAPOB C
MPEABAPUTENIbHO YCTAHOBJICHHBIMU MPOrpPaMMaMH Uil AJIEKTPOHHBIX BBIUMCIUTENBHBIX MAILUH,
CTpaHaMHM MPOUCXOKIEHUS KOTOPBIX ABISIIOTCS Poccuiickas deaepanus uiv Ipyrue rocyaapcrsa -
qyieHbl EBpa3suiickoro 5KOHOMHUYECKOTO cO103a. [lepedeHb OTIeNnbHBIX BUOB YKa3aHHBIX TEXHUYECKH
CIIOKHBIX TOBApPOB, MOPSIOK COCTABJIECHUS M BEJIEHUS IEpPEUHs MpOrpaMM sl AJIEKTPOHHBIX
BBIYHMCIIUTENbHBIX MAaIllMH, CTPAaHAMH MPOUCXOXKACHUS KOTOPBIX ABIsIOTCS Poccuiickas ®enepanus
WIH JIpyTHe rocyapcTBa - WieHbl EBpa3uiickoro 3KOHOMHUYECKOI0 COK03a U KOTOPBIE T0JKHBI OBbITh
MpeBapUTENHLHO YCTaHOBIICHBI, U MTOPSIOK UX MPEIBAPUTENLHON YCTAaHOBKH, BKITFOUas TpeOOBaHUS K
¢dbyHKIIMOHMpOBaHUIO, omnpeaenstorcs I[lpaBurensctBoM Poccuiickoit  ®enepanuu. (B pen.
denepanbroro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

[IpenBapuTenbHO yCTAaHOBJEHHBIE MPOrPaMMBI JUISl 3JEKTPOHHBIX BBIYMCIUTEIbHBIX MAIIIHH,
UCIIONIb3YEMbIE TIOTPEOUTENIeM Ha OTJENbHBIX BUAAX TEXHUYECKH CIOXKHBIX TOBAPOB JUISI JOCTYIA K
uH(popMmanuu Ha caiTax B MH(POPMAIIMOHHO-TEICKOMMYHHKAIIMOHHON cetu "VHTEepHeT", MOIIKHBI
obOecrieunBaTh BO3MOXKHOCTh HCIIONBH30BaHMs 0€3 JOMOIHUTENBHBIX HACTPOEK (M0 yMOITYAHUIO)
MMOMCKOBOM CHCTEMBI, CTPAHOW MPOUCXOXKICHUS KOTOpou siBisercs Poccuiickas deneparus win
JIpyrue rocyaapcTBa - WieHbl EBpa3uiicKOro SKOHOMUYECKOrO COK03a, B MOPSJIKE, YCTAHOBICHHOM
[TpaButensctBOoM Poccuiickoit ®enepanuu. TpeboBaHus K yKa3aHHOM IMOMCKOBOM CHCTEME H
MOPSIZIOK €€ ompejaenieHus ycraHaBnuBaioTcs [IpaBurensctBoM Poccuiickoit denepanuu. (B pen.
denepanbroro 3akona ot 02.12.2019 N 425-D3 (pex. ot 22.12.2020))

HpCI[BapI/ITCJ'IBHO YCTAHOBJICHHBIC HTPOTrpaMMbl JISI 3JICKTPOHHBIX BBIYUCIUTCIIBHBIX MaAllWH,
HCIIOJIB3YEMbIC HOTpe6I/ITeJ'IeM Ha OTACJIBHBIX BUJAaX TCXHUYCCKHU CIOXKHBIX TOBAPOB, JOJIKHBI B TOM
YHUCJIC BKIIKOYATh NpOoTrpaMMy Ui 3JICKTPOHHBIX BBIYUCIIMTCIIBHBIX MAIlIMH, KOTOpas Mpe€aHa3HavuYCHa
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JUTSL TIOUCKA, TPOCMOTpA M TPUOOPETEHHS TPOTPaMM JIJIsl DJIEKTPOHHBIX BBIYUCIUTEIBHBIX MAIWH,
MPUMEHSIEMbIX MTOTPEOUTENAMU C UCTIOJIb30BAHUEM TEXHUYECKH CIIOKHBIX TOBApOB (J1ajiee - eIUHbIHI
MarasuH MPUIOXKEHHUN), U (YHKIMOHUPOBAHHE KOTOPOW OCYIIECTBIISAETCS C yYETOM OCHOBHBIX
MPUHIIMIIOB, YTBEPKJIaeMbIX (helepaabHbIM OPraHOM HCIIOJIHUTEIBHON BJIACTH, OCYIIECTBIISIONIUM
¢yHKIMU 1O BBIpAaOOTKE M pealu3alMy TOCyJapCTBEHHOW IOJMTHKH M HOPMATHBHO-TIPAaBOBOMY
perynupoBaHuio B cepe MHGOPMALMOHHBIX TeXHOIOTui. DenepalbHblii OpraH UCHOTHUTEIbHOM
BJIACTH, OCYUIECTBISIIOMNN (DYHKIUU TIO BBIPAOOTKE M peau3alii roCy1apCTBEHHON MOJIUTUKUA U
HOPMAaTUBHO-TIPAaBOBOMY PEryJIMPOBaHHIO B cdepe HHPOPMALMOHHBIX TEXHOJOTHH, TaKxke
YTBEPXKAAET MEPEUYEHb MPOrpamMM AJis 3JIEKTPOHHBIX BBIYMCIUTENBHBIX MAlllMH, Pa3MEIIAaeMbIX B
€MHOM MarasuHe NpWIOXKEHHH B oOs3arerbHoOM mopsake. (B pea. denepalbHOr0 3aKoHA OT
14.07.2022 N 266-D3)

5. Ecnu 3aKoHaM¥ MU B YCTaHOBJIEHHOM UMM MOPSAIKE TMPEAYCMOTPEHBI 00s13aTeNbHbIe TPEOOBAHUS
K TOBapy (pabote, ycnyre), mponaBen (MCIOJHUTEIh) O00s3aH Tepeaarh IMOTPEOUTENIO TOBap
(BBIIIOJIHUTH  paboOTy, OKa3aTb YCIYry), COOTBETCTBYIOIIMH JTHUM TpeOoBaHUSM. (B pen.
denepanpHOro 3akona or 21.12.2004 N 171-D3)

Cratba S. I[IpaBa 1 0013aHHOCTH U3TOTOBUTE/IA (MCIIOJITHUTEJIS,
NMPOAABILA) B 00J1aCTH YCTAHOBJICHHUS CPOKA CJIYKObI, CPOKA I'OAHOCTH
TOBapa (padoThl), a TaKKe rAPaHTHUHOI0 CPOKA Ha TOBap (padorty)

1. Ha ToBap (pabotry), mpenHa3sHAYCHHBIM IJs JUIMTEIBHOTO MCIOJb30BaHUs, W3TOTOBUTEIb
(MCTIOJTHUTEIb) BIPABE YCTAHABJIMBATH CPOK CIIYXKOBI - TIEPUOJ], B TEYCHUE KOTOPOTO M3TOTOBUTEIH
(ucrionHuTeNb) 00dA3yeTcs oOecneurnBaTh NOTPEOUTENI0 BO3MOMKHOCTH HCIIOJIb30BAHUSA TOBapa
(pa®oTbI) MO Ha3HAYEHUIO U HECTU OTBETCTBEHHOCTb 3a CYLECTBEHHBIE HEJJOCTATKH, HA OCHOBAHUU
nyHkTa 6 crareu 19 u nyHkTa 6 crateu 29 Hacrosero 3akoHa. (B pen. denepanbHOro 3akoHa OT

21.12.2004 N 171-93)

2. MWzroroButenb (MCHOTHUTENb) O0053aH YyCTaHABIMBAaTb CPOK CIYKObl TOBapa (paboThl)
JUINTEJILHOTO TOJIb30BaHMs, B TOM YHUCIIEe KOMIUIEKTYIOIIMUX U3JENuil (neranei, y3/oB, arperaTton),
KOTOPBIC IO HWCTCYCHHU OIPCACICHHOI0 IMnepruoaa MOTYT MPEACTABJIATL OMACHOCTb JIA KU3HU,
3/I0pOBbsI TOTPEOUTENIS, MPUUYMHATH BpPEA €ro HMMYIIECTBY WIM OKpYy)Karouled cpene. (B pen.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

3. Cpox cinyxObl TOBapa (pabOThl) MOXET HCUUCIATHCS €IUHUIIAMUA BPEMEHHU, a TaK)Ke WHBIMU
eAVMHHUIIAMUA W3MEpeHUus (KUIOMETpaMH, METpaMU U TPOYMMH €IUHUIIAMH M3MEPEHHUs HCXOIS U3
(GYHKIIMOHATBLHOTO Ha3HAuYeHUsI ToBapa (pe3ysbrara padoThl)). (B pen. deaepanbHOro 3aKOHa OT
17.12.99 N 212-®3)

4. Ha npoykThl UTaHUA, Map(HIOMEPHO-KOCMETUYECKHE TOBAPbI, MEAUKAMEHTHI, TOBapbl OBITOBOM
XUMHHU U MHBIE TIOJ00HBIE TOBaphl (PabOThl) U3TOTOBUTENDb (MCIIOJHUTENb) 00s3aH YCTaHABIMBATh
CPOK TOAHOCTH - MEPHUOJI, 10 UCTEYEHUH KOTOPOro ToBap (paboTa) cUMTAETCs] HEMPUTOJHBIM JUIs
UCIIOJIb30BaHUS 10 Ha3Ha4YeHUIo. (B pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. IIponaska ToBapa (BbINOJIHEHHE PAOOTHI) [0 UCTEYEHUN YCTAHOBJIEHHOT'O CPOKA TOAHOCTH, a TaK»Ke
TOBapa (BBINOJHEHUE PaOOTHl), HA KOTOPBIM JOJKEH OBITh YCTAHOBJIEH CPOK I'OJHOCTH, HO OH HE
yCTaHOBIIEH, 3anpeimaercs. (B pex. denepanpHoro 3akoHa ot 17.12.99 N 212-D3)

6. V3roroButens (UCIOJHUTENb) BIPAaBe yCTaHABIMBATh Ha TOBap (paboTy) rapaHTHIHBIA CpPOK -
HepuoJi, B TEYEHUE KOTOPOro B cilydyae oOHapyXeHusi B ToBape (padoTe) HeAOCTaTKa U3rOTOBUTENb
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(I/ICHOJIHI/ITGJ'IB), npoaaBcH, YIOJIHOMOYCHHAA OopraHu3anusa 1501078 YHOHHOMOHGHHBIﬁ
WH/IWBUIYAILHBIA — TIPEANPHHAMATENb, UMIIOPTEpP  OO0S3aHBl  YAOBJICTBOPUTH  TPEOOBAaHUS
noTpeduTens, ycraHoBJIeHHbIE cTaThiMu 18 u 29 Hactosmero 3akona. (B pea. @enepaibHOTO 3aKOHA
or 21.12.2004 N 171-®3)

HzroroButenb BIpaBe NPUHATH 0053aTEIbCTBO B OTHOIICHUN HEJIOCTaTKOB TOBapa, 0OHAPYKEHHBIX
M0 UCTEYCHUH YCTAaHOBIIEHHOTO UM TapaHTHIHOTO CPOKa (JOTIOTHUTEIHFHOE 00s13aTENIbCTBO). (B pel.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

ConepxaHue 10MOIHUTEILHOTO 00513aTENbCTBA U3TOTOBUTEIS, CPOK ICHCTBUSI TAKOTO 003aTENIbCTBA
U TIOPAIOK OCYIIECTBICHHS TIOTPEOHTENEM IIpaB II0 TAKOMY OOS3aTeNbCTBY OINPEICISIOTCS
usrotoureneM. (B pen. denepanbroro 3akoHa oT 21.12.2004 N 171-03)

7. llpomaBen BopaBe yCTAaHOBUTb HA TOBAp TapaHTUHHBIM CPOK, €CIIM OH HE YCTAaHOBIICH
WU3TOTOBUTEJIEM.

HponaBeu BIIpaBC IMPUHATH O6$IBaTeJII)CTBO B OTHOLICHWHU HEAOCTATKOB TOBAapa, O6Hapy)K€HHBIX 110
UCTCYCHUM  TAPAaHTUHHOTO  CPOKAa, YCTAHOBJICHHOI'O  W3TOTOBHTENEM  (JIOTOJIHUTEILHOE
00513aTeBCTBO).

Conep:xaHue JTOMOJIHUTENBHOTO 0043aTeNbCTBA IPOAABLA, CPOK AEHCTBUS TAaKOTO 00S3aTENIbCTBA U
HOPSIIOK OCYLIECTBICHHSI TOTPEOHUTENIEM ITPaB M0 TAKOMY 0053aTEIILCTBY ONPENEISIOTCS JOTOBOPOM
MEX1y moTpeduTeneM u npoaasuoM. (B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-3)

8. MsroroButens (mpojaBel]) HECET OTBETCTBEHHOCTh 3a HEJOCTATKU TOBapa, OOHapy>KEHHbIC B
TEYEHUE CpPOKa JCHCTBUSA JIOMOJHUTEIBHOIO 0053aTeNbCTBA, B COOTBETCTBUHU C a03alleM BTOPHIM
nyHkTa 6 crateu 18 Hacrosimero 3akoHa, a MOCJ€ OKOHYAHHS CpOKa JEHCTBUS JOMOJHUTEIHHOTO
00s13aTeNnbCTBA - B COOTBETCTBUM € IYHKTOM S ctaThu 19 HacTosimero 3akoHa. (B pex. deaepaabHOro
3akoHa o1 21.12.2004 N 171-D3)

Crartba 6. O03aHHOCTDb U3IOTOBHUTEJISA 00€CIICYUTH BO3MOKHOCTD
PEMOHTA M TEXHUYECKOTO 00CJIY:KNBAHUS TOBapa

N3roroBurens 00s3aH oOecreduTh BO3MOXHOCTh HCIOJIB30BAHUS TOBapa B TEUEHHE €ro CpoKa
ciykObl. [l 3TOH LeaM M3rOoTOBUTENb O0ECIEYMBACT PEMOHT M TEXHHUYECKOE OOCIyKHBaHHE
TOBapa, a TaKXKe BBIITYCK U MOCTaBKY B TOPTOBbIE U PEMOHTHBIE OpPraHU3allii B HEOOXOAUMBIX JUIs
PEMOHTA U TCXHHUYCCKOI'O 06CJ'Iy>KI/IBaHI/I$I o0beMe U ACCOPTUMCHTC 3allaCHBIX JacTed B TEUECHHE
CpOKa ITPOM3BO/ICTBA TOBApA U MOCIIE CHATHS €r0 ¢ MPOU3BOJICTBA B TEUEHHE CPOKa CIIY>KObI TOBapa, a
IPU OTCYTCTBUU TAKOTO CPOKa B TEUEHHE JECSATH JIET CO JAHS MEepeaayu ToBapa MoTpeOUTENo.

Crartbs 7. [IpaBo norpeduTesist Ha 0€30MaCHOCTH TOBapa (padoThl,
YCJIYTH)

1. ITorpeOuTens uMeeT MpaBo Ha TO, YTOOBI TOBap (paboTa, yciayra) npu OOBIYHBIX YCIOBHSX €ro
MCIIOJIb30BaHUs, XpaHEHUs, TPAHCIIOPTUPOBKHU U YTUIU3alUU OblT 0€30MaceH [l AKHU3HU, 3I0POBbS
NOTpEeOUTENSA, OKpY)KAaloIIeW Cpenbl, a TakXkKe He MNPUYMHAT Bpel HMMYIIECTBY IMOTpEOUTENs.
TpeGoBanusi, KOTOpbIE JOIKHBI 00ECIIEUNBAaTh OE30MaCHOCTh TOBapa (paboThl, YCIYTH) AJs )KU3HU U
3/I0pOBbsI TOTPEOUTENS, OKpYXKAlOIIeld Cpeibl, a TakKe MpeAOoTBpalleHue MNPUUYMHEHHs Bpeaa
UMYILIECTBY MOTPEOUTENS, SIBISIOTCS OO0S3aTENbHBIMU M YCTAHABIMBAIOTCS 3aKOHOM WJIM B
YCTaHOBJIEHHOM MM Topsijike. (B pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)
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2. UsroToBuTens (MCIONHUTENH) 00s13aH oOecreunBaTh 0€30MaCHOCTh TOBapa (paboThl) B TEUCHHE
YCTaHOBJICHHOT'O CPOKa CITY>KOBI WIIM CPOKa TOJTHOCTH TOBapa (paboThr).

Ecnmu B cOOTBETCTBUM € YHKTOM | cTaThd 5 HACTOSIIETO 3aKOHA M3TOTOBHUTENb (HCIIOJHUTEIb) HE
YCTaHOBWJI Ha TOBap (paboTy) CPOK CIIy:KOBI, OH 00s13aH 00eCIeUnTh OE30MaCHOCTh TOBapa (padoThI)
B TEUCHUE JICCSITH JICT CO JIHs Mepeiadn ToBapa (paboThl) MOTPEOUTEITIO.

Bpen, npuuuHEHHBIH )KU3HHU, 3I0POBBIO WIIM UMYILIECTBY MOTPEOUTENST BCIECACTBUE HEOOECIICYCHHS
0e30MmacHOCTH TOBapa (paboThI), MOJICKHUT BO3MEIICHHUIO B COOTBETCTBUH CO CTaThel 14 HACTOSIIEro
3akona.

3. Ecim gnns  0Ge30macHOCTH  HCIIONB30BaHMS ToBapa (pa®oThl, YCIyrw), €ro XpaHeHHS,
TPAHCTIOPTUPOBKY U YTHIIM3ALMU HEOOXOAUMO COOI0aTh CelalibHBIC MpaBuJia (J1ajiee - MpaBuiia),
HU3TrOTOBUTCIIb (I/ICHOJIHI/ITGHB) o0s13aH YKa3aThb 3TU IIpaBUJia B COHpOBOI[HTGHLHOfI AOKYMCHTAIMKU Ha
ToBap (paboTry, YyCiIyry), Ha OTHUKETKE, MapKHUPOBKOW WJIM HHBIM CIIOCOOOM, a MpOJaBell
(ucnonmHUTENH) 00s3aH TOBECTH ITHU IIpaBUIIa JI0 CBEIACHUS MOTPEOUTEIIS.

4. Ecnu Ha ToBaphl (pabOThI, YCIyrH) 3aKOHOM WJIM B YCTaHOBJICHHOM WM TOPSJIKE YCTaHOBJICHBI
o0s3aTenbHble TpeOOBaHUsI, 00ECIIeUNBAIOIINE UX 0€3011aCHOCTD /IS )KU3HU, 3JJ0POBbsI TOTPEOUTEIS,
OKpYXKalomied cpeabpl M TPEAOTBPALICHUE MNPUYMHEHHS Bpela WMYIIECTBY IMOTPEOUTENs,
COOTBETCTBUE TOBApOB (paboT, YCIYyr) yKa3aHHBIM TPEOOBAHHUSM TIOJUICKUT OOS3aTCIEHOMY
MOJTBEPXKJICHUIO B MOPSAKE, MPEIYCMOTPEHHOM 3aKOHOM M WHBIMHU TPABOBBIMH aKTaMH. (B pej.
®denepanpHoro 3akona ot 21.12.2004 N 171-D3)

He nomyckaercst mpomaxka ToBapa (BBIOJHEHUE pa0OThI, OKa3aHWE YCIyrd), B TOM YHCIEC
UMIIOPTHOTO ToBapa (paboTel, ycinyru), 6e3 nHpopmanuu o0 00sA3aTeILHOM MOATBEPXKICHUU €r0
COOTBETCTBUSI TPEOOBAHMSIM, YKa3aHHBIM B MyHKTe | Hacrosmiei crathu. (B pea. DemepanbHOTrO
3akoHa oT 17.12.99 N 212-®3)

4.1. He pomyckaeTcs mponaka ToBapa, B TOM YHCJIE€ HMMIIOPTHOTO TOBapa, COAEPIKAIIero
uH(pOpMaIIKIO, 32 paclpoCTpaHEeHHEe KOTOPOM MpeayCMOTpeHa aIMUHUCTPATUBHAS WU YTOJOBHAs
OTBETCTBEHHOCTS. (B pen. PemepansHoro 3akoHa oT 05.12.2022 N 478-D3)

5. Ecam ycraHoBiI€HO, YTO IMpH COOJIOJEHMM NOTPEOUTENEM YCTAHOBJIEHHBIX IPABUII
UCIIOJIb30BAaHUs, XpaHEHUs WM TPaHCIOPTHPOBKU ToBapa (pabOThl) OH MPHUYMHSET WIH MOXET
INPUYMHUTH BPE] )KU3HU, 3I0POBBIO U UMYIIECTBY TOTPEOUTENS, OKpY KaloLel cpesie, N3rOTOBUTEINb
(ucnonmHUTENb, MpoOJAaBel) 00sd3aH HE3aMeUIMTENbHO IPHOCTAHOBUTH €ro  IPOU3BOJCTBO
(peanu3aiuio) 10 yCTpaHEeHHs IPUYNH BPe/ia, a B HEOOXOIUMBIX CITydasX MPUHATH MEPHI 10 U3BATHIO
€ro 13 060poTa U OT3bIBY OT NOTpeOHUTENs (MoTpeduTeneil).

Ecnu npuunHbl Bpeaa yCTpaHUTh HEBO3MOXKHO, U3TOTOBUTEND (MCIIOJHUTENb) 0053aH CHATh Takou
ToBap (paboTy, yCIyry) ¢ npou3BozAcTBa. [Ipy HEBBITOTHEHUN U3TOTOBUTENEM (HCIIOHUTENEM) 3TOM
00513aHHOCTH YIIOJTHOMOYEHHBIN (pe/iepalibHbII OpraH UCIIOJHUTEIbHON BIACTU IPUHUMAET MEPHI 1O
OT3BIBY Takoro ToBapa (paboThl, YCIYTH) ¢ BHYTPEHHEro pblHKa M (WJIM) OT MOTPeOHTENs WU
norpedureneil B mopsake, YyCTaHOBIEHHOM 3aKoHoAaTenbcTBOM Poccuiickoit @enepanuu. (B pen.
®denepanbHbIX 3ak0HOB 0T 21.12.2004 N 171-P3, ot 18.07.2011 N 242-D3)

YOBITKH, IPUYMHEHHBIE MOTPEOUTENIO B CBA3M C OT3BIBOM ToBapa (paboThl, yCIyru), MOJJIeKAT
BO3MEIIICHHUIO U3TOTOBHUTENIEM (MCIIOJIHUTENIEM) B TIOJTHOM 00BEME.

6. [TynkT yrpatui cuiy. (B pen. @eaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)
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Crarps 8. IIpaBo norpeduTesst Ha HMHPpOPMALIUIO 00 U3TOTOBUTEIE
(ucnmosiHUTENIE, IPOIABIIE) M 0 TOBapax (padorax, ycayrax)

1. [ToTpebuTens BrpaBe MOTpeOOBATH MPEAOCTABICHHS HEOOXOAMMON U TOCTOBEPHON WH(MOpMAIIUN
00 m3rotoBuTene (MCIONHUTENE, MPOJAABIE), PSKUME €ro padoThl M pealn3yeMbIX UM TOBapax
(pabortax, ycmyrax).

2. Yka3aHHas B NyHKTe | Hacrosmiedl crarbu MH(OpMaIus B HAIVISIIHONW M JOCTYIHOW ¢opme
JIOBOJIUTCS 10 CBEIEHUS MOTpeOuTENei MpH 3aKIF0YEHUH JJOTOBOPOB KYIUTU-TIPO/IaXKH U JOTOBOPOB O
BBITIOJIHEHHH Pa0oT (OKa3aHUM YCIIYT) CIOCO0aMHU, TPUHATHIMH B OTACIBHBIX chepax o0CTyKUBaHUS
NOTpeOUTENEH, Ha PyCCKOM SI3BIKE, a TOTIOJIHUTENBHO, 10 YCMOTPEHHIO U3TOTOBUTEINS (MCIIOTHUTEI,
MpoJaBla), Ha TOCYJapCTBEHHBIX S3bIKax cyObeKkToB Poccuiickoit denepanii U poOJHBIX SI3bIKAX
HaponoB Pocculickoit denepanuu.

3. YonHOMOYEHHAsi OpraHu3anus WM YIOJIHOMOYCHHBIH HHIUBUAYATbHBIA MPEATPUHAMATEI TI0
TpeOOBaHUIO MOTpPeOuTENss OO0sf3aHBl MPEAOCTAaBUTH IOATBEPHKICHUE CBOUX MOJIHOMOYHIA,
BBITEKAIOMIMX U3 3aKIOYEHHOTO HMMH JIOTOBOpa C U3rOTOBUTENEM (mpojaBioM). (B pell.
denepanbHOro 3akona or 29.07.2018 N 250-D3)

Crarps 9. UHpopmanus 00 usrorosureJie (UCIOJHUTEIE, IPOAABILE,

BJIaJleJibIle arperaTopa) (B pea. @eaepajbHoro 3akona ot 29.07.2018 N
250-D3)

1. M3roroBuTenb (MCIONIHUTEND, POAABEI) 0053aH JOBECTH 0 CBEACHUS MOTPeOuTENsT (UpMEHHOE
HaMMeHOBaHWE (HAMMEHOBAHWE) CBOECH OpraHU3aIlK, MECTO €€ HaXOXKICHHS (aJpeC) U PSKUM ee
pabotel. [IponaBen (MCIONHUTENB) pa3MelIaeT yKa3aHHYI0 WH(POPMAIMI0 Ha BhIBECKE. (B peil.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

UzroroButens (MCHOMHUTENb, NPOAABEl]) - HWHAUBUAYAIbHBIA MpEeIIpPUHUMATENb - JOJKEH
IPEJOCTaBUTh MOTPEOUTEN0 MHPOPMALMIO O TOCYJapCTBEHHOH perucTpanuyd U HauMEHOBaHUU
3apEeTrUCTPUPOBABIIETO €T0 OpraHa.

WzroroButens (mpoaasel]) 00si3aH JOBECTH J0 CBEACHUS MOTpeOuTens GpupMeHHOe HaUMEHOBAaHHE
(HaMMEHOBAHUE), MECTO HAXOXJIEHUS (aApec) U PeKUM pabOTHI YITOJTHOMOYEHHOW OpraHU3aIluy WK

YIIOJIHOMOYEHHOTO0 MHJMBHYaJbHOrO mpeAanpuHumarensd. (B pen. degepalbHOro 3akoHa OT
29.07.2018 N 250-D3)

1.1. YnonHoMo4eHHAasi OpraHU3aIMsl WM YIIOTHOMOYEHHBIN WHIUBUYAJIbHBIN MPETPUHIMATEND B
ciyyae oOpalieHusi moTpeOuTenst o0s3aHbl JOBECTH 10 €ro cpeleHus HHpopMmanuio o cebe u
usrorosutene (mpozariie) (dhupMeHHOE HaWMMEeHOBaHWE (HAWMMEHOBAHHE), MECTO HAaXOXKICHUS
(ampec), pexum pabOTBI, TOCYJAPCTBEHHBIM PETUCTPALMOHHBIA HOMEpP 3alliCH O CO3JIaHUU
IOpUAMYECKOTO  Juia, GaMuwinio, UWMs, OT4EeCTBO (€clIM HUMeeTcs), TroCyAapCTBEHHBIH
PETUCTPALIMOHHBIA HOMEp 3alUCH O TOCYAaPCTBEHHOW pEerUCTpaluu (PU3MUECKOro JUlla B Ka4eCcTBe
WHAMBUAYAJILHOTO MpPEINpUHUMATENS). YIIOJIHOMOYEHHAs] OpraHu3alusl WU yIOJIHOMOYEHHBIN
WHAWBUAYAIBHBIN MIpeANpPUHUMATENb BIPaBe JOBECTH 10 CBEJEHUS MOTpeduTeneli nHhopMaIuio o
cebe MocpeICTBOM €€ pa3MEIlIeHHs] Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIEKOMMYHUKAIIHOHHOM
cet "UnTepuer", uadopmaiuio 06 u3roropurene (MpoaaBIie) MOCPEACTBOM pa3MEIICHHs Ha CBOEM
caiite B MH()OPMALIMOHHO-TEJIEKOMMYHUKAIIMOHHON ceTH "VIHTepHeT" cChUIKM Ha CTpaHUIly caiTa
U3rotoBuTens (MpoaaBma) B WHGOPMAIMOHHO-TEIEKOMMYHHKAIIMOHHONH cetu "MHTepHer",
coaepxanryro wHbopmamnuio 00 wu3roroButene (mpoaarie). (B pen. demepanbHOro 3akoHa OT
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29.07.2018 N 250-93)

1.2. Bmagenen arperatopa o0si3aH JOBECTH JI0 CBEICHHUs MOTpedOuTenedt mHpopMmaiuio o cede u
nponaBne (ucronHUTeNe) (PpupMeHHOE HaMMEHOBaHHE (HAaMMEHOBAHHUE), MECTO HaXOXICHUS
(agpec), pexxuM paboTBl, TOCYJApCTBEHHBIN PETHCTPALIMOHHBI HOMEp 3aliCH O CO3JaHUU
IOPUAMYECKOTO  Juia, GaMuwinio, UM, OT4EeCTBO (€ciIu HMMeeTcs), TroCyAapCTBEHHBIH
PETUCTPAIIMOHHBIN HOMEp 3aIMCH O TOCYJapCTBEHHON PEruCTpaliyl (PU3UIECKOTO JINIA B KAUueCTBE
WHAMBUAYAIILHOTO MpeANpUHUMATEN), a Takke 00 HMEIOUMXCSd M3MEHEHMSIX B yKa3aHHOU
uHpopmanuu. Bragenen arperatopa JOBOAMT A0 CBEIEHUS MOTpeduTenell MHPpopManuio o cedbe u
npojaBie (MCIOTHUTENE) MOCPEACTBOM €€ pa3MEIIeHUs Ha CBOMX calTe U (WJIM) CTpaHUIE caifTa B
WH(OPMAIIMOHHO-TEIIECKOMMYHHUKAITMOHHON  cetn  "UuTepuer". HWMuHpopmanuio o mpojasie
(ucrionHMTENE) BIAJENEl arperaropa BIpaBe JOBECTU O CBEIEHUS MOTpeOUTeNell MoCcpeacTBOM
pa3MeleHHs Ha CBOMX caifTe u (MJIK) CTpaHuIE caiiTa B MH(POPMAIIMOHHO-TEICKOMMYHUKAIIMOHHOM
ceTu "Untepnet" CCBUIKH Ha calrt npojaBla (ucnosmHUTETIS ) B
uH(popManmoHHO-TeIeKOMMYHUKalmonHo cetu "Mutepuer". (B pen. denepanbHOro 3akoHa OT
29.07.2018 N 250-®3)

1.3. IIponasen (MCTIONHUTENB) 00sI3aH MPEAOCTABUTH BJIaJIENblly arperaropa U pa3MecTUTh Ha CBOEM
caiitfe B HH(POPMALIMOHHO-TEIEKOMMYHUKAIMOHHOW cetn "MHTepHer" (mpu ero HaIu4uM)
JIOCTOBEPHYIO WH(pOpMaIHIo 0 cede, YKa3aHHYIO B IMTyHKTE 1.2 HacTosmied cratbu. B cimydae, ecinu
UMEIOTCS U3MEHEHHS B Takol mHopMaiuu, mpojasel] (MCIOTHUTENb) 00s13aH B TEUYEHHUE OIHOTO
pabouero IHS ¢ MOMEHTa BHECEHHUS B HEE M3MEHEHHH COOOIIMTH BIAJENbIly arperaropa o0 3THX
M3MEHEHHUSAX U Pa3MECTHTh UX Ha CBOEM caiiTe B MH(POPMAIMOHHO-TEIIEKOMMYHUKAIIMOHHON CETH
"Untepuer" (mpu ero Hamuuuu). Brnagenen arperatopa o00si3aH BHECTH 3TH H3MEHEHUS B
uH(pOpMaIIMI0 O MPOJaBle (MUCIOJHUTENE) B TEYCHHE OJHOrO paboyero IHs, €Ciu pa3MelleHHe
yKa3aHHON MH(pOpMallMu OCYIIECTBISETCS Ha calTe Biajeiblia arperaropa u (WiM) ero CTpaHuLEe
caifta B ”H(OPMAallMOHHO-TEJIEKOMMYHUKAIIMOHHOHI ceT "MHTepHeT". (B pen. denepanbHOro 3aKkoHa
ot 29.07.2018 N 250-®3)

2. Ecmu BUA ACSITENBHOCTH, OCYIIECTBISIEMBIH W3TOTOBUTENIEM (HMCIIOJIHUTEIEM, MPOIABIIOM),
MOJJICKUT JHUIEH3UPOBAHUIO U (WIIM) HCIIOTHUTENh UMEET TOCYAapCTBEHHYIO aKKPEIWUTAIUIO, J0
CBEJICHHMSI ITOTPEOUTEIIS JODKHA OBIThH JIOBEACHA WH(OPMAIIHS O BHJIC JCITCIHHOCTH U3TOTOBUTEIIS
(ucmonHUTENS, MPO/IABIIa), HOMEpEe JTUIEH3UU U (WJIM) HOMEpE CBUAETEIhCTBA O TOCYAAPCTBEHHOM
AKKpeTUTAIlMH, CPOKaxX JEHCTBUS YKAa3aHHBIX JUICH3UU H (WIM) CBHJIETEIBCTBA, a TaKKke
uHpopMaliusg 00 opraHe, BBIAABIIEM YKa3aHHbIE JIMIEH3UIO W (WJIM) CBUICTENBCTBO. (B pEa.
denepanbHOro 3akoHa ot 16.10.2006 N 160-D3)

3. Uadopmarus, npenycMOTpeHHas MyHKTaMu 1 1 2 HacTosmel cTaTby, JOJKHA OBITh JOBE/IEHA J10
CBEICHMSI TOTpeOMTENe Takke NpPHU OCYLIECTBICHUH TOPTOBIM, OBITOBOIO U HHBIX BHUJOB
oOcCITy’)KMBaHUs MMOTpeduTeNneil BO BPEMEHHBIX MOMEIIEHHIX, Ha spMapKax, ¢ JIOTKOB M B JAPYIHX
CIIy4asiX, €CJIM TOPToBJIsi, OBITOBOE M MHBIE BHABI OOCTYXHBaHUS MOTPEOUTENEH OCYIIECTBISIOTCS
BHE IOCTOSTHHOT'O MECTa HaXOX/ICHUS NMpoaBlia (UCTIOIHUTES).

Crares 10. Uudpopmanus o ToBapax (padorax, ycayrax)

1. UsrotoButens (MCMOTHUTEND, MPOJABEI]) 00sI3aH CBOCBPEMEHHO MPEAOCTABISTH MOTPEOUTEIIO
HEOOXOIMMYIO M JOCTOBEpHYIO MH(]OpMaIMio 0 ToBapax (paborax, yciayrax), 00ecrneuynBaromIyo
BO3MOXXHOCTh UX MPaBUILHOTO BeIOOpa. [10 oTaenbHBIM BUaM TOBapoB (paboT, yCcIyr) mepevyeHb u
CIOCOOBI  JIOBEJCHHUS HWH(POPMAIIMK JI0 IOTPEOMTENs yCTaHABIMBAIOTCA [IpaBHTEIHCTBOM
Poccuiickoit @enepanuu.
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2. Undopmanus o ToBapax (padorax, yciayrax) B 00s3aTeIbHOM MOPSKE TOJHKHA COCPIKATH!

HAaMMEHOBAHME TEXHUYECKOTO pErjlaMeHTa WM HWHOE YCTAaHOBJIEHHOE 3aKOHOJATEIhCTBOM
Poccuiickoii denepannu 0 TEXHUYECKOM PEryJIHPOBAaHUM U CBHUJIETENbCTBYIONIEE 00 0053aTeIbHOM

HOJTBEPKICHUH COOTBETCTBHS TOBapa o0o3HaueHue; (B pe. @enepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

CBeIeHUSI 00 OCHOBHBIX IMOTPEOMTENHCKHX CBOMCTBAaX TOBAapoB (paboT, ycCiyr), B OTHOUICHUU
MPOJYKTOB MUTAHUS CBEJICHUS O COCTaBe (B TOM YHMCIIe HAMMEHOBAHUE UCIIOJIL30BAHHBIX B IIPOIECCEe
W3TOTOBJICHHSI TPOJYKTOB IUTAHUS THIIEBLIX JJ00ABOK, OMOJIOTMYECKHM AaKTHUBHBIX JO0ABOK,
uHpoOpMallMg O HAJIWYUM B MPOAYKTAaX IMHUTAHUS KOMIIOHEHTOB, IMOJIYUEHHBIX C MPUMEHEHHUEM
TeHHO-UH)XCHEPHO-MOIU(DUIIMPOBAHHBIX OPraHU3MOB, B CIIy4ae, €CJIH COJACPKAHHE YKa3aHHBIX
OpraHU3MOB B TaKOM KOMIIOHEHTE COCTaBisieT Ooyiee JEBATH NECATHIX MPOIEHTA), MUIIEBOM
[IEHHOCTH, HAa3HAYCHUH, 00 YCIOBUSX MPUMEHEHHUS W XPAHEHHs MPOJYKTOB IMHUTAHUSA, O CIIOCOOax
M3TOTOBJICHHSI TOTOBBIX OITI0]1, Bece (00beMe), 1aTe U MECTe M3TOTOBJICHUS U YIIaKOBKH (pachacoBkm)
MPOYKTOB MTUTAHUS, & TAK)KE CBEJICHUS O TIPOTHBOIIOKA3AHUSX IS UX MPUMEHEHUS TIPU OTICITHHBIX
3a0oneBanusx. llepeuenbp ToBapoB (paboT, yciyr), nHGOpMaLKi O KOTOPBIX JOJKHA COJEPXKATh
MPOTUBONOKA3aHUS JJII WX TPUMCHCHHS TIPH OTICIBHBIX 3a00JICBaHMSIX, YTBEPKIACTCS
[TpaButenscTBOM Poccuiickoit deneparuu; (B pen. PenepanbHbIx 3akoHOB 0T 21.12.2004 N 171-P3,
ot 25.10.2007 N 234-®3)

IEHY B pyOJIsIX ¥ YCIIOBHSI IPHOOPETEHUS TOBAPOB (paboT, ycayr), B TOM YKCIIE IPU OIJIaTe TOBAPOB
(pabot, ycimyr) uepe3 OINpeleleHHOE BpeMs Iocie MX NepeAayd (BBIIOJIHEHHUS, OKa3aHMs)
NOTPEOUTEIIO, TOTHYIO CYMMY, MOJUIEkKAIIYIO BBIIUIATe MOTPEOUTENeM, U TpaduK MmorameHus STOH
cymmel; (B pea. @eaepaibaoro 3akona ot 21.12.2013 N 363-D3)

rapaHTHIHBIA CPOK, €CIIM OH YCTaHOBJIEH; (B pea. denepanbHoro 3akoHa ot 17.12.99 N 212-03)
npaBuia 1 yciaoBus 3 (HEKTUBHOTO U O€30MaCHOTO UCIIOJIB30BAaHUS TOBAPOB (paboT, yciyr);

uHpOpMaLKIO 00 YHEPreTHIecKo 3PpPEeKTUBHOCTH TOBAPOB, B OTHOIIEHUH KOTOPHIX TpeOOBaHUE O
HaJIMYUM Takod MHQPOpPMAIMM ONPENECIEHO B COOTBETCTBUM C 3aKOHOJATENLCTBOM 00

DHEProcOEpeKCHUN W O TOBBINICHUU JHepreTuueckoi 3¢ dexkruBHocTH; (B pea. DenepanbHOrO
3akoHa oT 23.11.2009 N 261-®3)

CPOK CITY>KOBI WJIM CPOK TOJTHOCTH TOBApOB (paboT), YCTAHOBJICHHBIA B COOTBETCTBUU C HACTOSIIIUM
3aKOHOM, a Tak)Ke CBEJCHHUS O HEOOXOIMMBIX JCUCTBUAX MOTPEOHUTENs MO UCTEUEHUH YKA3aHHBIX
CPOKOB M BO3MOJKHBIX TMOCJIEICTBUSIX MPU HEBBITIOJHEHUN TaKUX JEUCTBHUH, €Clu TOBaphl (paboThI)
M0 UCTEYEHUHU YKA3aHHBIX CPOKOB MPEACTABISIOT OMACHOCTH JJIA >KM3HU, 3J0POBbS M MMYIIECTBA
MOTPEOUTENISI WIIM CTAHOBSITCSI HEMPUTOAHBIMHU JIJIS1 ICTIOJIB30BaHUS TI0 HA3HAYCHUIO;

aapec (MecTo HaxoXAEHHWs), (UPMEHHOE HaWMEHOBaHHE (HAWUMEHOBAHUE) H3TOTOBUTEIIS
(McrioHUTENSI,  TPOJABIA),  YINOJHOMOYEHHOH  OpraHM3allid WM yIOJHOMOYEHHOTO
VHAMBUAYAJIBHOTO NIpEANPUHUMATEN, UMIIOpTepa; (B pea. PenepanpHoro 3akoHa ot 25.10.2007 N
234-D3)

uH(popMarrio 00 00g3aTeTbHOM IMOATBEPKICHUN COOTBETCTBUS TOBAPOB (PaldoT, yCIyr), yKa3aHHbBIX
B IyHKTE 4 cTaThi 7 HacTosmero 3akoHa; (B pea. dexepanpHoro 3akona ot 17.12.99 N 212-@3)

uH(pOpMalLIKIO O MpaBUiIaxX MPOAaKK TOBAPOB (BBIMIOJHEHUS pabOT, OKa3aHUs yCiyr);

yKa3aHWe Ha KOHKPETHOE JIMIIO, KOTOpoe OyAeT BBINONHATH pPaboTy (OKa3plBaTh YCIYTry), U
UHPOPMALIMIO O HEM, €CIIM 3TO UMeeT 3HaueHHe, UCXOMsl M3 XapakTepa padoThl (ycinyrH); (B pen.
denepanpHOro 3akona ot 17.12.99 N 212-D3)
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yKa3aHHe Ha UCIOJb30BaHUE (JOHOTPAMM IPHU OKA3aHWUU PA3BICKATEIBHBIX YCIYT UCIOIHUTEISIMA
MY3bIKaJIbHBIX TIpou3BeaeHuil. (B pea. denepanbaoro 3akona ot 17.12.99 N 212-D3)

Eciau mpuoOperaemblii moTpeOuTeneM ToBap ObLI B yINOTPEOJICHHMM WM B HEM YCTpaHSIICS
HEJIOCTaTOK (HEJAOCTATKH), MOTPEOUTEIO TOJKHA OBITh MIPEeI0CTaBlIeHa HHPOPMAITUS 00 3TOM.

3. Mudopmanus, npenycMOTpeHHash IYHKTOM 2 HAcTOsILEH cTaTbH, JOBOJIUTCS 1O CBEIEHUS
noTpeOuTeNel B TEXHUYECKOM MOKYMEHTAlluH, MpujaraeMoil K ToBapaMm (paboram, yciyram), Ha
9THKETKaX, MapKUPOBKON MJIM MHBIM CIIOCOOOM, IPUHATBIM Il OTJEJIbHBIX BUJOB TOBapoB (pador,
yenyr). Uadopmanmst 06 00s3aTeTbHOM TOITBEPKICHUU COOTBETCTBUS TOBAPOB MPEICTABISETCS B
HopsiIke U croco0amM, KOTOpPbIE YCTAHOBJIEHBI 3aKOHOAATeNbCcTBOM Poccuiickoit @enepanuu o
TEXHUYECKOM pEryJIMpPOBaHWW, M BKJIIOYaeT B ceO CBEOEHMS O HOMEpE JIOKyMEHTa,
HOJTBEPKIAIOIIET0 TAKOE COOTBETCTBHE, O CPOKE €ro AECHCTBHS M 00 OpraHU3aliM, €ro BbIIaBLICH.
(B pen. ®enepanbHbIX 3aK0HOB 0T 17.12.99 N 212-@3, ot 21.12.2004 N 171-D3)

Ao63arr - Ytparui cuiy. (B pea. @enepanpaoro 3akona ot 21.12.2004 N 171-D3)

Crarbs 11. Pexkxum padoTsl npoaaBua (MCIOJHUTEIA)

1. Pexxum paboThI rocyIapCTBEHHBIX, MYHHIIMIIAIBHBIX OpPraHU3aldid TOPTOBJIH, OBITOBOTO U MHBIX
BUJIOB  OOCIy>KMBaHUs TMOTpeOUTENe  yCTAaHABIMBACTCS IO  PEIIEHHUI0  COOTBETCTBEHHO
UCTIOJIHUTENIFHBIX ~ OpraHoB  cyOwBekToB Poccuiickoit @enepan ¥ OpraHOB  MECTHOTO
camoympasieHus. (B pea. Peaepanbaoro 3akona ot 08.08.2024 N 232-D3)

2. PexxuM paboThl OpraHu3alyii, OCyLIECTBISIOMINX JIESTeIbHOCTh B c(hepax TOProBoro, ObITOBOTO U
MHBIX BUJOB 00CITYXKUBaHUS NOTPEOUTENEH U HE YKa3aHHBIX B IIYHKTE | HACTOAIIEH CTaThH, a TAKXKE
WHJVBUYaJIbHBIX IIPEANIPUHUMATEIIEH YCTAHABIUBACTCS UMU CaMOCTOSATEIBHO.

3. Pexxum paboThl mpojaBua (MCHOJHUTENS) JOBOJUTCS 10 CBEIACHHS MOTpeOMTENed U JOKEH
COOTBETCTBOBATh YCTAHOBIEHHOMY.

Cratbsi 12. OTBETCTBEHHOCTh U3rOTOBUTEJIS (MCIIOJTHUTEJIS,
NMPoAaBIa, BJaje/blla arperaTopa) 3a HeHaule;kalyo nHGopManmio o
ToBape (padote, yciayre) (B pea. @enepaabHbIX 3akoH0B 0T 21.12.2004

N 171-®3, o1 29.07.2018 N 250-D3)

1. Eciu motpeburtento He MNpeAOCTaBiICHA BO3MOXHOCTh HE3aMEIUTENbHO TMONYyYUTh TpHU
3aKJIIOYEHUN JIOTOBOpa MH(opManui o ToBape (paboTe, yciyre), OH BIpaBe MOTpeOOBaTH OT
npojaBia (MCTIOTHUTENSI) BO3MEIEHUS! YOBITKOB, IPUYMHEHHBIX HEOOOCHOBAaHHBIM YKIIOHEHHEM OT
3aKJIFOYEHUS JIOTOBOPA, & €CJIH JOTOBOP 3aKJIFOUCH, B Pa3yMHBIN CPOK OTKA3aThCsI OT €r0 UCTIOTHCHHS
U MOTpeOOoBaTh BO3BpaTa YIUIAYEHHOHN 32 TOBap CYMMBI U BO3MEIICHHUS APYTUX YOBITKOB. (B pea.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[Tpu oTka3e OT UCHOJIHEHMsI JOTOBOpa MOTPeOUTENs 0053aH BO3BPATUTh TOBap (pe3ysibTar padoThl,
YCIYTH, €CIM 3TO BO3MOXKHO IO HUX XapakTepy) MpoJaBly (HCHONHUTEN0). (B pea. PenepaabHbIX
3akOHOB OT 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3)

2. IlponaBen (MCIOMHUTENb), HE TMPEIOCTABUBIIMKA IIOKYNATENO0 TOJIHOM U JOCTOBEPHOM
uH(popMalu o ToBape (padoTe, yciyre), HECET OTBETCTBEHHOCTb, PEAYCMOTPEHHYIO MyHKTaMu 1 -
4 cratbu 18 vy nyHKTOM | ctaThu 29 HacTOsIIEro 3aKoHa, 3a HEAOCTaTKU TOBapa (paboThl, YCIIyTH),
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BO3HUKIIIKE TIOCTIE €T0 Mepeaayu MOTPEOUTEIO BCICICTBUE OTCYTCTBHS Y HETO TaKOW HH(OpMAIIHH.
(B pen. epepanbHoro 3akoHa ot 17.12.99 N 212-D3)

2.1. Bmapmemen; arperatopa, NpEZOCTABUBIIMN NOTPEOUTENIO0 HEJIOCTOBEPHYIO WIIM HEHOJIHYIO
uHpopManuio o ToBape (yciayre) HWIM TpojaBie (UCIIONHUTENE), HAa OCHOBAaHUH KOTOPOU
notpeduTeneM ObLI 3aKIIOUCH JIOTOBOP KYIUTH-TIPOAAXH (JOTOBOP BO3ME3IHOTO OKA3aHUS YCIIYT) C
IPOJaBLUOM (HMCIOJTHUTENIEM), HECET OTBETCTBEHHOCTh 3a YOBITKHM, NMPUYMHEHHBIC MOTPEOUTEIIO

BCJICZICTBHE TIPEIOCTaBIICHUs eMy Takoi nHpopmaruu. (B pen. PeaepanbHoro 3akoHa ot 29.07.2018
N 250-93)

Ecnn wHOe He mHpeaycMOTpPEHO COTJIAIICHHEM MEXIy BIaJelblieM arperaropa U MpoJaBIOM
(I/ICHOJIHI/ITGJIGM) HJIM HC BBITCKACT M3 CYHICCTBA OTHOIICHUH MCKAY HUMH, OTBCTCTBCHHOCTL 3a
UCIIOJTHEHUE JIOTOBOPA, 3aKIF0UYCHHOTO MOTPEOUTENEM ¢ IPOJaBLIOM (MCIIOIHHUTENIEM) Ha OCHOBAHUH
IPeIOCTaBJIEHHOI BlajieNbleM arperaropa HH(opManuu O ToBape (yclayre) WM IpOAaBIE
(ucmonHUTENE), a TAKKE 32 COOIOICHNE TIpaB MOTPEOUTENEH, HAPYIICHHBIX B pe3yJbTaTe Iepeaadn
NOTPeOUTENIO TOBapa (yCIIyTH) HEHA UIEKaIero KauecTBa 1 0OMeHa HENpoJ0BOJILCTBEHHOTO TOBapa
HaJUIeKAIIEro KadyecTBa HA AaHAJIOTWYHBIA TOBap, HECET MpojaaBel] (MCIOIHUTENb). (B pel.
denepanbHoro 3akona or 29.07.2018 N 250-D3)

Bnagenmernr arperatropa He HECET OTBETCTBEHHOCTh 3a YOBITKH, NPHUYMHECHHBIC TOTPEOUTEIIO
BCJICJICTBHE TPEJIOCTABIICHHS €My HEJIOCTOBEPHOW WIIM HETIOJIHOM HHPOPMALIUU O ToBape (yciyre), B
cllydae, €ClIM BIIJeNiel] arperatopa He UW3MeHseT UWHPOopManuioo o ToBape (ycmyre),
NPEJOCTABICHHYIO TIPOJABIIOM (MCIIOJHUTEIEM) M COJEPIKAIIYIOCS B MPEUIOKEHUHN O 3aKIFOUYCHUH
JIOTOBOpPA KYIUIU-TIPOJAXKU (JIOTOBOPA BO3ME3JHOIO OKa3aHus yciyr). (B pen. deaepanbHOTro 3aKOHa
ot 29.07.2018 N 250-®3)

2.2. TlorpeOuTenb BOpaBe MpeabsBUTH TpeOOBaHME K BIAJEIbIly arperaropa O BO3BpaTe CYMMBI
NPOM3BEACHHON UM IIpeBapUTENIbHON OIuIaThl ToBapa (yciayru). Binanenen arperatopa Bo3Bpaliaer
CyMMY MOJYyYEHHON UM MpeABapUTEIbHON OIIaThl TOBapa (yCIIyTH) B TEUEHHUE JIECATH KaJEeHJapHbIX
JHEeW co JHS NpeabsABICHUS MOTpeOUTeNeM TaKoro TpeOOoBaHMS HpPU OJAHOBPEMEHHOM HAJIMYUH
CIIEAYIONIMX YCIIOBHiL: (B pen. DenepanbHoro 3akona ot 29.07.2018 N 250-D3)

ToBap (yciyra), B OTHOIIEHHWH KOTOPOTO TOTPEOMTENIEM BHECEHA Mpe/IBapuTeNbHAas OIjiaTa Ha
0aHKOBCKHMH CUET BIaJelNblla arperaropa, He mepeaaH NoTpeOUuTeNno B Cpok (ycayra HE OKa3aHa B
cpok); (B pen. denepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

NOTpeOUTENs HAMpaBWI MPOJaBIly (MUCHOTHUTENO) YBEIOMIEHHE 00 OTKa3e OT HCIOJHEHUs
JIOTOBOpa KYIUIU-TIPOJIaXXH (JOTOBOpa BO3ME3JAHOIO OKa3aHUs YCIYr) B CBA3M C HapylIEHHEM
MpOJaBIOM (HCIIOTHHUTENEM) 00s3aTelbCTBa MepeaaTh TOBap (0KazaTh YCIYTry) B YCTaHOBIIEHHBIH
cpok. (B pea. ®enepanbHoro 3akoHa ot 29.07.2018 N 250-D3)

Hapsiny ¢ TpeboBaHreM 0 BO3BpaTe CyMMBI ITPEIBAPUTENBHOM OIUIAThI TOBapa (yCJIyTru) moTpeOuTeNb
HalpaBisgeT BIAJENbIly arperaropa MOATBEPXKICHHE HANpPaBICHUS MPOAABLY (MCIOIHUTEINIO)
YBEJIOMJICHHsSI 00 OTKa3e OT HCIOJHEHHUs JA0roBopa KyIUIM-NPOJaKku (AOroBopa BO3ME3IHOIO
okazaHus yciayr). (B pen. @exnepanpHoro 3akoHa ot 29.07.2018 N 250-D3)

Ecnu nHOE He PeTyCMOTPEHO YCIOBHSIMHE TT0JIB30BATEIECKOTO MITH HHOTO COTITAIICHHS TOTPEOUTEIS
C BJAJCIbIIEM arperaTtopa, yBeIOMJIEHHE MpOJaBIly (MCIIOJHHUTEN0) 00 OTKa3ze OT HMCIOJHEHHS
JIOTOBOpa KYIUIH-TIPOJIAKH (JIOTOBOPAa BO3ME3JHOTO OKa3aHWs YCIYT) MOMKET OBITh HAlpaBiIeHO
BJIaJIeJIbIly arperatopa, KOTOpBIA OO0s3aH HAMpaBHTh €ro MPOAaBIly (MUCIOJHHUTEN0). (B peil.
denepanpHOro 3akona ot 29.07.2018 N 250-D3)

2.3. B cnydae, ykazaHHOM B IIyHKTE 2.2 HACTOSAIIEH CTAaThbH, BIIAJIEIEI] arperaropa BIpaBe OTKa3aTh
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NOTPEOUTEIO0 B BO3BpaTe CyMMBI MPEABAPUTEIBHOM OIUIaThl ToBapa (YCIyr) MpH MOIYYEHHH OT
npo/aBla (MCIIOTHUTES) TOITBEPKACHUS PUHATHS TOTPeOUTENIeM ToBapa (OKa3aHUs YCIYTH) IPH
YCIOBHM, 4YTO KOIHUS TaKOro TOATBEP)KICHHS ObUla HampaBieHa BIAAEIbIEM arperaropa
NOTPEOUTEII0 B TECUCHHE JCCATH KaJCHIAPHBIX JTHEH CO JIHS TOJYYeHUs BIJIENbIIeM arperaropa
TpeOOBaHUS O BO3BpATe CyMMBI MPEABAPUTEIHLHON OIUIaThl ToBapa (ycinyru). B ciayuyae Hecormacus
NOTPEOUTENsT C MPEICTABICHHBIMH  BIIQJICNbIIEM arperatopa J0Ka3aTelbCTBaMHU TMPUHSITHS
norpebuTeneM ToBapa (OKa3aHHs YCIyrd) MOTPeOUTENh BIpaBe TpeOOBaTh BO3BpaTa CYMMBI
NPOM3BEJACHHOW UM IPEIBAPUTEIBHON OIUIaThl TOBapa (yciyrd) B cyiacOHOM mopsiake. (B pei.
denepanbHoro 3akona ot 29.07.2018 N 250-D3)

3. Ilpm npuymHEHHMH Bpena KHU3HU, 370POBBI0 W UMYIICCTBY MOTPEOUTENsT BCICICTBUC
HENPEJOCTaBICHUSI €My IIOJIHOM W JoCcTOBepHOM wuHpopmanuu o ToBape (pabote, yciyre)
noTpeOuTEeNs BIpPaBe MOTPEOOBATH BO3MEIICHHS TAaKOTO Bpeda B TMOPSAKE, MPETYCMOTPECHHOM
cTatbeil 14 Hacrosimiero 3akoHa, B TOM YHCIE IOJHOTO BO3MEHICHMsSI YOBITKOB, MPUYMHEHHBIX
IPUPOJHBEIM O00BEKTaM, HaXOSAIIMMCS B COOCTBEHHOCTH (BJiaJeHWU) moTpeduTens. (B pen.
®denepanbpHOro 3akona ot 17.12.99 N 212-D3)

4. Ilpu paccMOTpeHHH TpeOOBaHUN TMOTPEOUTENST O BO3MEUIEHUU YOBITKOB, MPUYMHEHHBIX
HEJOCTOBEPHOM HIIM HEJOCTATOYHO MONHOM uHbopMalueii o ToBape (padoTe, yciiyre), HEOOXOIUMO
HCXOJIUTh U3 TIPEAINOI0KEHN 00 OTCYTCTBUHU y TOTPEOUTENS CIICIIMAIbHBIX TO3HAHUM O CBOMCTBAX U
XapaKTepUCTHKax ToBapa (pabotsl, yciyru). (B pea. Deaepanpaoro 3akona ot 17.12.99 N 212-D3)

Crarbsi 13. OTBETCTBEHHOCTh U3rOTOBUTEJIS (MCIIOJTHUTEJISA,
NpPoJaBIAa, YIOJHOMOYEHHOH OPraHU3alui WM YIIOJTHOMOYEHHOIO
HHAMBHUAYAJbHOT0 NPeANPUHUAMATESI, MMIIOPTEPA) 32 HAPYUICHHUE
npas norpeoduresei (B pea. PegepanbHoro 3akona ot 21.12.2004 N

171-®d3)

1. 3a HapymieHHe npaB MOTpeOHUTENeH M3rOTOBUTENb (MCIOIHUTEIND, IPOAABEL, YIIOJIHOMOYEHHAsS
OpraHM3anys WIA YIOJIHOMOYEHHBI WHIMBUIAYaJbHBIA MpeANpUHUMATENb, HUMIIOPTEP) HECET
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOM MJIM JI0oroBOpoM. (B pen. denepanbHOro 3akoHa ot
21.12.2004 N 171-®3)

2. Ecnu uHOE HE YCTaHOBIEHO 3aKOHOM, YOBITKH, NPUYMHEHHBIE TMOTPEOUTEN0, MOANEKAT
BO3MEIIICHUIO B MOJTHOM CyMM€ CBEPX HEYCTOMKHU (II€HU), YCTAHOBIEHHON 3aKOHOM WJIM JIOTOBOPOM.
(B pea. deaepanbHOro 3akona ot 17.12.99 N 212-D3)

3. Vmnata HeycToWku (TEHM) ¥ BO3MEIIEHHWE YOBITKOB HE OCBOOOXKIAIOT W3TOTOBUTEINS
(McTioTHUTENSI,  TPOJABIA,  YIOJHOMOYCHHYIO  OpPTaHM3alMI0  WIH  YINOJHOMOYEHHOTO
WHAWBUAYAILHOTO TPEINPUHUMATENS, HMMIIOPTEpa) OT MCIOJHEHHS BO3JIOKEHHBIX Ha HETo
00s13aTebCTB B HaType mepen morpedutenem. (B pen. denmepanpHoro 3akona or 21.12.2004 N

171-03)

4. NzrotoBuTenb (MCTIOTHHUTEND, TPOJIABEIl, YIIOJTHOMOYCHHAS OPTaHHU3AIMS WM YIIOJTHOMOYCHHBIH
WHAVBUAYAIBHBI MpEeANpUHUMATENh, HMIIOPTEP) OCBOOOXKIAETCSI OT OTBETCTBEHHOCTH 3a
HEWCIIOTHEHHE 00513aTeIbCTB WM 33 HEHA IeXKAIlee HCITOTHEHNE 0053aTeNTbCTB, €CITH JJOKAXKET, YTO
HEUCTIOTHEHHE O00513aTeNbCTB WM WX HEHaJJIeXalllee HCIOIHEHUE TPOU3OII0 BCIEACTBHE
HENPEOJOIMMON CHJIBI, a Tak)Ke 10 WHBIM OCHOBAHHSM, IMPETYCMOTPEHHBIM 3aKOHOM. (B pejl.
®denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)
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5. TpeboBanusi moTpeduTens o0 ymiaare HEYyCTONKU (TIEHH), MPEAYCMOTPEHHOW 3aKOHOM WU
JIOTOBOPOM,  TMOAJIEKAT  YIOBJIETBOPEHHIO  HM3TOTOBUTENEM  (MCIIOJIHHUTENEM, IPOJABILIOM,
YIOJIHOMOYEHHOW OpraHU3alMed WM YIOJIHOMOYEHHBIM WHIMBUIYAJIBHBIM MpPEIIPUHUMATEIIEM,
UMITOPTEPOM) B IOOPOBOJIBLHOM TOpsike. (B pea. deaepanbHbIX 3akoHOB 0T 17.12.99 N 212-P3, ot
21.12.2004 N 171-D3)

6. Ilpum ynoBNeTBOPEeHMH CYAOM TpeOOBaHUM MOTPeOUTENs, YCTAaHOBICHHBIX 3aKOHOM, CYI
B3bICKMBA€T C M3rOTOBMUTENS (UCIONHUTENS, MPOJABLA, YIOJIHOMOYEHHOM OpraHu3aluu WIN
YIIOJIHOMOYEHHOTO HMHJIUBUAYAJIBHOTO TPEANPUHUMATENS, HUMIIOPTEpa) 3a HECOOJI0JCHUE B
JOOPOBOJIBHOM HOPS/IKE YAOBJIETBOPEHHs TpeOOBaHUN 1oTpeduTesns mrpad B pasMepe MAThAECAT
IPOIIEHTOB OT CYMMBI, IPUCYKACHHOM CYJIOM B TIOJIb3Yy OTpeOuTems. (B pea. PenepanbHOTO 3aK0HA
or 21.12.2004 N 171-@3)

Ecnu c 3asBieHueM B 3aIIUTy MNpaB MOTPEOUTENS BBICTYNAIOT OOLIECTBEHHBIE OOBEIUHEHUS
norpebuTenel (MX accolMaluy, CO3bl) WJIM OpPraHbl MECTHOIO CaMOYIpPaBJICHUS, MATHIECAT
NPOIICHTOB CYMMBI B3BICKAHHOTO INTpada MepedncisitoTcs YKa3aHHBIM OOBEAMHEHHSIM (UX
accolMalusiM, COK3aM) UM OpraHaM.

Crarbs 14. UmymiecTBeHHAsi OTBETCTBEHHOCTH 32 Bpe/l, IPUYMHEHHbIN
BCJICICTBHE HEAOCTATKOB TOBapa (padoThl, yCJIyru)

1. Bpen, npuYMHEHHBIH JKU3HM, 3[J0POBBIO WM MMYILIECTBY HOTpeOUTENs BCIEICTBUE
KOHCTPYKTUBHBIX, IPOU3BOJCTBEHHBIX, PELENTYPHBIX WJIM HHBIX HEJOCTATKOB ToBapa (paboThl,
YCIIYTH), MOAJICKUT BO3MELLIEHUIO B [TOJTHOM 00beMeE.

2. IlpaBo TpeGoBaTh BO3MEIIEHUS Bpe/a, MPUINHEHHOTO BCIIECTBHE HEIOCTATKOB TOBapa (paboThl,
YCIyTH), IPU3HAETCs 3a JIIOOBIM MOTEPIEBIINM HE3aBUCHUMO OT TOTO, COCTOSJ OH B JIOTOBOPHBIX
OTHOUICHUSIX C MPOJIABLIOM (HCIIOJIHUTENIEM) WIIN HET.

3. Bpen, npyuuuHEeHHBIN KU3HHU, 310POBbIO0 WJIM UMYILECTBY NOTPEOUTES, TIOJJIEKUT BO3MEIEHUIO,
€CIM Bpell MPUYMHEH B TEUYEHHE YCTAHOBIIEHHOTO CpOKa CIYXObI MIIM CpOKa TOJHOCTH TOBapa
(paboThi).

Ecnu Ha ToBap (pe3ynbTaTr paboThl) AOJKEH ObITH YCTAHOBJIEH B COOTBETCTBUM C IMyHKTamu 2, 4
CTaTbM 5 HACTOSALIEr0 3aKOHAa CPOK CIYXObI MJIM CPOK T'OJHOCTH, HO OH HE YCTAaHOBJIEH, JHUOO
noTpeOUTENO He OblIa MpeloCcTaBIeHa MOIHAs U JJOCTOBEpHAs MHPOPMALIUS O CPOKE CITY>KOBI MIIH
CPOKE T'OJJHOCTH, JINOO MOTpeduTens He OblT MPOMH(POPMUPOBAH O HEOOXOAMMBIX JEHCTBHSIX IO
UCTEUEHUHU CpOKa CIYXObI MM CPOKA TOJHOCTU M BO3MOKHBIX IOCIEACTBUSAX MPU HEBBITOIHEHUU
YKa3aHHBIX JIeHCTBUi, MO0 ToBap (pe3yabTaT pabOThI) MO UCTEUYEHUH 3TUX CPOKOB MPEJCTaBIISIET
OTMAaCHOCTh JJISl JKU3HU U 37I0POBbS, BpE MOJICKUT BO3MEIICHHIO HE3aBUCHMO OT BPEMEHH €ro
npuunHeHus. (B pen. @enepanpHoro 3akona ot 17.12.99 N 212-D3)

Ecnu B cOOTBETCTBMYM C MYHKTOM | CTaTbM 5 HACTOSAMIETO 3aKOHA M3TOTOBUTENH (MCIIOTHUTENb) HE
YCTaHOBWJI Ha ToBap (paboTy) CpoOK CiIyXObI, Bpea MOJUICKUT BO3MEIICHHIO B cClydae €ro
NPUYMHEHUST B TEUCHUE JECATH JIET CO JTHS Mepeaadn ToBapa (paboThl) MOTpeOUTENIO, a €CJIM JEHb
nepefayd yCTAaHOBUTH HEBO3MOXKHO, C JaThl HM3TOTOBJICHHS TOBapa (OKOHYAHHS BBIMOTHEHUS
paboThI).

Bpen, npuunHEHHBIM BCIEACTBUE HENOCTATKOB TOBAapa, MOJUIEKUT BO3MEIEHUIO IPOAABLOM HIIH
M3TOTOBUTEJIEM TOBapa MO BHIOOPY MOTEPHEBIIETO.

Bpen, nmpuunHeHHBIH BCIEACTBHE HEAOCTATKOB PAaOOTHI WM YCIYTH, TOJICKUAT BO3MEIICHHIO
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HUCIIOJIHUTCIICM.

4. N3rotoBuTeb (MCIOJHUTENL) HECET OTBETCTBEHHOCTD 3a Bpel, MPUUUHEHHBIN KU3HH, 3/I0POBbIO
WIM HMYIIECTBY IIOTPEOMTENsT B CBSI3W C HCIOJIL30BAaHUEM MaTepUAIOB, OOOPYIOBaHUS,
I/IHCprMeHTOB N HWHBIX CpeI[CTB, H€O6XOI[I/IMBIX JUIA HpOI/I3BOZ[CTBa TOBapOB (BBIHOJIHCHI/HI pa60T,
OKa3aHUs YCIIYT), HE3aBUCHMO OT TOT0, ITO3BOJIST yPOBEHb HAYYHBIX M TCXHUYCCKUX 3HAHUH BBIIBUTH
HX 0COOBIE CBOMCTBA MJIU HET.

5. N3roroBurens (I/ICHOJ'IHI/ITGJ'IB, npoz[aBeu) OCBO60)KI[aeTC$I OT OTBETCTBCHHOCTHU, €CJIIN HOKaXCECT,
4TO BpCA HNPHUYHMHCH BCJICACTBHUC HGHpGOI[OJIPIMOfI CHUJIbl HWJIM HapYUICHUA HOTp€6I/ITeJIeM
YCTAHOBJICHHBIX IIpaBUJI HCIIOJIb30BAaHHA, XPAaHCHUA MM TPAHCIIOPTUPOBKH TOBApa (pa6OTBI,

YCIIYTH).

Cratba 15. KomneHncauusi MOpajJibHOT0 Bpeaa

MopanbHblii  BpeA, NPUYMHEHHBI MOTPEOUTENI0 BCIEACTBHE HAPYIIECHUS HW3TOTOBUTEIEM
(ucnomHUTENEM, TPOJABIIOM,  YIOJHOMOYEHHOW  OpraHu3aluded WId  YIOJIHOMOYECHHBIM
WHAVBUAYAIbHBIM MpEANpPUHUMATENIEM, HMIIOPTEPOM) TMpaB NOTpeOUTENs, MPEeIyCMOTPEHHBIX
3aKOHaMU U MpaBoBbIMU akTaMu Poccuiickoit denepanuu, peryaupyonMi OTHOIEHUS B 00J1acTh
3aIUTHI MPaB MOTPEOUTENICH, MOMJICKHUT KOMIICHCAIIMU MPUYMHUTEIIEM BpeAa MPU HAIWYUU €ro
BUHBL. Pa3zmep KOMIIEHCAIIMM MOPaJIbHOTO Bpeda OMpPENEeNsieTCs CylIOM W HE 3aBHCHUT OT pa3Mepa
BO3MEIIICHHUS] UMYIIIECTBEHHOTO Bpena. (B pea. denepanbHbiX 3akoHOB OT 17.12.99 N 212-P3, ot
21.12.2004 N 171-®3)

KomneHcanysi MopajibHOTO BpeJa OCYIIECTBIISIETCS HE3aBUCUMO OT BO3MEILEHHUS] UMYLIECTBEHHOTO
BpE/la U IOHECEHHBIX MOTPeOuTENEM YOBITKOB.

IHlonosxcenua cmamou 16 (¢ peoakyuu @edepanvrozo 3axkona om 01.05.2022 N 135-D3),
ycmauaenuearoujue nepeuent HeOOnyCMmUMbBIX YC108UIl 002080PA, YUAEMIAIOUWUX NPAGA
nompeoumes, pacnpoCMpaHAIOMCcs Ha OMHOWEHU, 603HUKULIUE U3 DaAHee 3AKTII0YEeHHbIX
002060p06 (wacmsy 2 cmamovu 2 @edepanvrnozo 3axkona om 01.05.2022 N 135-D3).

Crarps 16. HegomycTumbie yCJa0BUs 10r0BOPa, YIIeMJISIIOIIKME IIPaBa
norpeduTeIs1, 3aNPEThl U 00A3aHHOCTH, HAJIaraeMble Ha NIPOAABLA

(ucosiHMTEJIA, BJIAJICJIbIA arperaTtopa) (B pea. @eaepaabHOro 3aKoHa
ot 01.05.2022 N 135-®3)

1. HeponycTUMBIMH yCIOBUSMH JJOTOBOPA, YIIEMIISIOIMMHU IpaBa MOTpeOUTeNs, IBISIOTCS yCIOBUS,
KOTOpbIE HapylaloT IPaBHUJIA, YCTAHOBIEHHBIE MEXIYHAapOJIHBIMU J0roBopamMu Poccuiickoit
®denepanyy, HaCTOSAMIMM 3aKOHOM, 3aKOHaMU M IPUHUMAEMbIMU B COOTBETCTBUU C HUMH WHBIMU
HOPMATHBHBIMHU IPaBOBBIMM akTaMu Poccuiickoil ®enepanuu, peryJupyrOlMMUA OTHOLIEHUS B
o0acTH 3aImUThl MpaB noTpeduteneil. HenomycTumele yciaoBUs JOTOBOpa, YHIEMIISIOMIME MpaBa
NOTpeOUTENS, HUUTOXKHBI.

Ecnu BKitOUeHHE B JOTOBOP YCIOBHIA, YIIEMIISIFOIINX MpaBa MOTPEOUTENS, MOBICKIO TPUUYUHEHHE
YOBITKOB MOTPEOUTEIO, OHU IOJICKAT BO3MEIICHUIO TIPOJAABIIOM (M3TOTOBHUTEIIEM, HCIIOTHUTEIIEM,
UMIIOPTEPOM, BIIAJENBIIEM arperaropa) B IOJHOM OOBEME B COOTBETCTBHH CO CcTaThedl 13
HACTOAIIETO 3aKOHA.

TpeGoBanue nmoTpedUTENS O BO3MEIIEHUN YOBITKOB MOJUICKUT YAOBICTBOPEHUIO B TEUCHHE AECITH
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JTHEU CO JIHS €T0 MPEIbsBICHHUS.
2. K HetomyCTUMBIM YCIIOBHSM JOTOBOPA, YIIEMIISIONIUM IIpaBa MoTpeOuTesns, OTHOCSATCS:

1) ycioBus, KOTOpbIE MPEAOCTABISIIOT MPOJIAaBLYy (M3TOTOBUTENIO, UCIIOIHUTEIIO, YITOJIHOMOYEHHON
OpPraHu3ali WJIA YIOJHOMOYEHHOMY WHIMBUAYAJIBHOMY MPEAIPUHUMATEI0, HUMIIOPTEPY,
BJIQJIETIbIly arperaropa) mpaBo Ha OJHOCTOPOHHMM OTKa3 OT HCIOJIHEHHsI 00s3aTeNIbCTBAa WIIU
OJIHOCTOPOHHEE W3MEHEHWE YCJIOBHHM o0s3arenpcTBa (NpeaMeTra, IIEHbI, CpPOKa ©  HHBIX
COTJIACOBAaHHBIX C MOTpPEOUTENIEM YCIOBHIl), 32 UCKIIIOUEHUEM CIy4yaeB, €CIM 3aKOHOM WJIM WHBIM
HOPMAaTHBHBIM NPaBOBbIM akTOM Poccuiickoir ®exepanuu OpeayCMOTPEHAa BO3MOYKHOCTH
IIPE0CTaBIIEHUS IOTOBOPOM TAKOr'0 IPABa;

2) yclioBHsl, KOTOPbIE OTPaHUYUBAIOT MPABO NOTPEOUTENSI HA CBOOOIHBIN BBIOOP TEPPUTOPUAIBHON
IOJICYTHOCTH CIIOPOB, IPEAYCMOTPEHHBIN YHKTOM 2 cTaTbu 17 HacTosALero 3akoHa;

3) ycnoBusi, KOTOpbIE YCTaHABIMBAIOT M MOTpeOuTens ImTpagHble CAHKIMA WU HWHBIC
00sI3aHHOCTH, TPEMATCTBYIOIIMNE CBOOOJHON peau3aluy IpaBa, yYCTAHOBICHHOTO CTaThei 32
HACTOSIIIETr0 3aKOHa;

4) yCJi0BUsA, KOTOPBIC UCKIIKOYAOT UM OTPAHUYNUBAKOT OTBETCTBCHHOCTH ITpOJaBLa (I/I3FOTOBI/IT6J'I$I,
HUCIIOJTHUTECIIA, yHOJIHOMO‘ICHHOfI opraHu3aivid HWJIKM  YIIOJHOMOYCHHOI'0O HMHAUWBUAYAJIbHOI'O
NpCANpUHUMATECIIA, UMIIOPTEPA, BJIaJCiIbLa arperaTopa) 3a HCHUCIIOJIHCHHUC HWJIN HCHAIJICKAIICC
HCIOJIHECHHUE 0053aTEIILCTB 110 OCHOBAaHHAM, HC MIPEAYCMOTPCHHBIM 3aKOHOM;

5) ycnoBusi, KOTOpbIE 00YCIOBINBAIOT MPUOOPETEHNE OJJHUX TOBAPOB (paboT, ycayr) 00s3aTeNbHBIM
npuoOpeTeHrneM WHBIX TOBapoB (paboT, yciyr), B TOM 4YHCIE IMPeIyCMaTpUBAIOT 00s3aTeIbHOE
3aKIIFOYCHUE HHBIX JIOTOBOPOB, €CIIM MHOE HE MPETYCMOTPEHO 3aKOHOM;

6) YCIOBHUS, KOTOpBIE TMPEAyCMATPUBAIOT BBHIMOJTHEHHE JOMOJHUTENBHBIX paboT (OKazaHue
JIOTIOJTHUTEILHBIX YCIIYT) 3a TUIaTy 0€3 MOJIYYeHHs COTJIacHs OTPEeOUTENS;

7) yclOBHs, KOTOpbIE OrpaHMYMBAIOT YCTAHOBJIEHHOE cTarbeil 16.1 Hacrosiiero 3akoHa IpaBoO
noTpeduTens Ha BbIOOp croco0a M GopMBbI OIIIaThl TOBApOB (padboT, yCiyr);

8) ycioBHs, KOTOPBIE COJIEpKAT OCHOBAHUS JOCPOUYHOTO PACTOPXKEHHS JIOTOBOpa MO TPeOOBAHUIO
npojaBia (MCIOJHUTENS, BIaJeNblla arperaropa), He MNPEAyCMOTPEHHBbIE 3aKOHOM WM HWHBIM
HOPMaTHUBHBIM ITPAaBOBBIM akToM Poccuiickoit @eaepanuu;

9) ycioBus, KOTOpPBIE YMEHBILAIOT pa3Mep 3aKOHHON HEYCTOMKHY;

10) ycnoBusi, KOTOpbIE OrpaHWYMBAIOT IMPaBO BBIOOpa BUIA TpPeOOBaHUM, NpPETyCMOTPEHHBIX
nyHkToM 1 crateu 18 u nyHkTtoMm 1 cratbu 29 Hacrosuiero 3akoHa, KOTOpPbIE MOTYT OBITh
NPEIbABICHBl TPOAABIYY (M3TOTOBMUTENIO, WCIIOJHUTENI0, YIOJHOMOYEHHOM OpraHu3alluyd WIN
YIIOJHOMOYEHHOMY WHJWBUIYaJbHOMY MNpPEINPUHUMATENI0, UMIOPTEPY) MpPU IMPOJa)xe TOBApPOB
(BBINIOJIHEHUH paboT, OKa3aHUM yCIYT) HEeHaJJIeXKAIEro KauyecTBa,

11) ycioBusi, KOTOpbIE YCTaHABIUBAIOT 0053aTENbHBIN T0CYIE€OHBIN MOPSAIOK pACCMOTPEHHUS CTIOPOB,
€CJIM TaKOM MOPSIA0OK HE IPEAYCMOTPEH 3aKOHOM;

12) ycrnoBus, KOTOpbIE YCTAHABIMBAIOT I MOTpeOuTeNnss OOS3aHHOCTh MO JIOKa3bIBAHUIO
OTIpENIeICHHBIX O00CTOSITENBCTB, OpeMs JOKa3bIBaHHMS KOTOPBIX 3aKOHOM HE BO3JIOXKEHO Ha
nOTpeOUTENS;

13) ycroBusi, KOTOphI€ OTPAHUYHUBAIOT MMOTPEOUTENISI B CPEJICTBAX U CIIOCO0AX 3aIIUTHI HAPYIIEHHBIX
npas;
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14) ycnoBus, KOTOpbIE CTaBIT yAOBICTBOPEHUE TpeOOBaHMN NOTpeOUTENeH B OTHOLICHUH TOBAPOB
(pabort, ycinyr) ¢ HeAOCTaTKaMU B 3aBUCUMOCTb OT YCJIOBUH, HE CBSI3aHHBIX C HEJOCTATKAMHU TOBApOB

(pabor, yeyr);

15) uHBlE ycnoBHs, HapyllalOlMe IpaBUia, YCTAHOBJIEHHBIE MEXAYHApOIHBIMU JIOTOBOpaMU
Poccuiickoit denepanuu, HACTOSAIMMM 3aKOHOM, 3aKOHAMM M IPUHUMAEMbIMU B COOTBETCTBHUHU C
HUMHM MHBIMM HOPMAaTUBHBIMHU IIpaBOBBIMU akTaMu Poccuiickon denepanuu, peryiupyromyuMu
OTHOILEHMsI B 00J1aCTH 3aIUTHI IIPaB IOTPEOUTENEH.

3. IlpomaBeny (McnoJiHUTENb, BIAJENCL] arperaropa) HE BIPABE OTKA3biBaThb B 3aKJIIOUYCHHH,
WCIIOJTHEHUH JO0rOBOpa, HAMPABICHHOIO HAa MPUOOpETeHHE OJHUX TOBapoB (padoT, yciyr), Mo
OpUYMHE OTKa3a MOTPeOUTENs B MNPHOOPETEHMHM HHBIX TOBapoB (paboT, ycuyr). YOBITKH,
PUYMHEHHBIE MOTPEOUTENI0 BCIIEACTBHE HApPYILICHUS €ro IpaBa HAa CBOOOJHBIM BhIOOp TOBapoOB
(paboTt, yciyr), BO3MEMIAIOTCS MPOAABIIOM (HMCIIOJIHUTEIEM, BJIAJEIbIIEM arperaropa) B IOJHOM
o0Beme.

3amnperiaercst yIOBIETBOpeHUE TpeOOBaHUH MOTpeOUTeNel B OTHOIIEHUH TOBapoB (paboT, yciyr) ¢
HEJOCTaTKaMHU CTaBUTh B 3aBUCHUMOCTh OT YCIIOBUM, HE CBSI3aHHBIX C HEJIOCTATKaMH TOBapoB (padoT,

YeIyr).

3ampemaercss OTKa3 B 3aKJIIOYEHHM JI0TOBOpa U BO BHECEHMM W3MEHEHMH B JOTOBOP B Cilydae
IPaBOMEPHOI'0 YKa3aHUs MOTpeOUTEIEM Ha HEJIOIyCTUMBIE YCIIOBHUS JOTOBOPA, YILEMIISIONIUE [TPaBa
NOTPEOUTENS, B IEAX UCKITIOUEHHSI TaKuX ycinoBuil. [1pu npeassiBiaennn norpedurenem TpeOoOBaHUs
00 UCKIIOUYEHMM U3 JIOrOBOpa HEIOMYCTUMBIX YCJIOBUH JOroBOpa, YIIEMIISIIOIIUX IpaBa
NOTpeOUTENs, YKa3aHHOE TPeOOBAaHHUE MOAJIEKUT PACCMOTPEHHIO B TEUCHHE AECATHU JHEH CO JAHA €ro
OpeIbsBICHUST C 00s3aTelbHBIM H3BELICHUEM IOTpeOUTeNss O pe3ysbTaTax PpacCMOTPEHHs U
NPUHSATOM MOTUBHUPOBAHHOM PEIICHHUH IO CYIIECTBY YKa3aHHOTO TPEOOBaHUSI.

[IponaBer (McmoIHUTEND, BIAACTEI] arperaropa) He BIpaBe 0e3 MOoJydeHUs COTIacusi OTPeOUuTENs
BBINOJIHATH JIONIOJHUTEIbHbIE paOOThI (OKa3bIBATh JIOTIOJIHUTENbHBIE YCIYTH) 3a Iuiaty. [lorpeduTens
BIIPaBE OTKa3aThCs OT OIUIAThl TAKMX padoT (YCIIYr), a €CJIM OHU OIJIa4Y€HbI, BIPaBe NOTPeOOBaTh OT
pojaBLa (MCIOTHUTEINS, BIaelbla arperaropa) BO3BpaTa yrjaaueHHONH CyMMBI.

Cormacue MOTpeOUTENsT Ha BBINIOJHEHUE JOMOJTHUTEIBHBIX pa0O0T (OKa3aHHWE JOIMOJIHUTEIBHBIX
ycIyT) 3a Tiaty oGopMIIseTCs MPOIaBIOM (UCIIOIHUTENEM, BIaIeTIbIIEM arperaTopa) B MMCbMEHHOM
dbopme, eciu UHOE HE MPEAYCMOTPEHO 3aK0HOM. O0sS3aHHOCTh JOKA3aTh HAJTUYHE TAKOTO COTJIACHUS
WK 00CTOSITENBCTBA, B CHIIy KOTOPOTO TaKoe coryiacue He TpeOyeTcs, Bo3jiaraercs Ha MpoJiaBlia
(MCTIOTTHUTEISI, BIaIENIbla arperaTropa).

4. Tlpomamery (MCHOMHWUTENH, BIAJETEI] arperaTopa) HE BIPaBE OTKa3bIBaTh MOTPEOUTETIO B
3aKJTFOYCHUN, UCTIONHEHHUH, U3MEHEHUHU WM PACTOPKEHHH JIOTOBOpPa C MOTPEOHUTENEM B CBS3H C
OTKa30M MOTPEOUTENST NPEAOCTaBUTh IMEPCOHATIBHBIE JaHHBIC, 332 WCKIIOUECHHEM CIy4aeB, €CIU
00s13aHHOCTh TPEIOCTABICHUSI TAaKWX JAHHBIX MPEIyCMOTpPEHa 3aKOHOAATeNhCTBOM Poccuiickoii
®deneparuyl WM HEMOCPECTBEHHO CBS3aHa C UCIIOJTHEHHUEM JIOTOBOPA C TIOTPEOHUTEIEM.

[Tpu npexbsaBreHUH NMOTpeOUTENEM TPeOOBAHUS O MPEIOCTaBIEHUM MH(OPMAIMM O KOHKPETHBIX
MPUYMHAX U MPABOBBIX OCHOBAHUSX, ONPEACISIONIUX HEBO3MOXKHOCTh 3aKJIIOUYEHHS, MCIOTHEHUS,
U3MEHEHHMsS WM DPACTOP)KEHUS J0roBopa 0e3 TMpelocTaBiIeHUs IEPCOHAIBHBIX JaHHBIX, B
NUCbMEHHOU ¢opMme (B TOM yucie B (popMe AJIEKTPOHHOIO JOKYMEHTA) MpojaBel (MCIIOJIHUTENb,
BJIaJIENIEl] arperaTopa) JODKEH MPEJOCTaBUTh TaKylo MH(POpPMALMIO B TEUYCHHE CEMHU JTHEH co JHA
MpebABICHUS YKa3aHHOTO TPeOOBaHMUS.

[IponaBer (MCTIOMHUTENH, BIAACIICI] arperaropa) mpeaocTapiseT HHPOPMAIIHIO TOTPEOUTEITIO B TOM



dopme, B KOTOpPOH MpeabsBICHO TpeOOBaHHE MOTPEOUTENs O MPEAOCTABICHUHM HH(POPMALUU O
KOHKPETHBIX MPUYMHAX M MPABOBBIX OCHOBAHMSIX, ONPEICIISIOMNX HEBO3MOXHOCTh 3aKIIOYCHUS,
UCTIOJTHEHU S, U3MEHEHUSI UJIM PaCTOPKEHHUS JOroBopa 0e3 MpeaoCTaBIeHus TEPCOHAIBHBIX TaHHBIX,
€CII HHOE HE YKa3aHO B 3TOM TPeOOBaHHH.

[Tpu npexbsBieHHH MOTPEOUTENIEM TPEOOBAaHUSI O MPEIOCTaBICHUU HH(OpMAIMK O KOHKPETHBIX
IMPpUYIUHAX W IPABOBBIX OCHOBAHUAX, OHNPCACIAIOIINX HCBO3MOXHOCTL 3aKIIOUYCHUSA, HCIIOJIHCHUA,
U3MEHEHHS WM PACTOPXKEHHs IOTOBOpa 0€3 IMPEIOCTaBJICHUS MEPCOHAIBHBIX JaHHBIX, B YCTHON
dbopme Takas HHGOPMAIUS JOKHA OBITh PEOCTaBICHA HE3aMETUTEIBHO.

Cratbs 16.1. @opMblI U OPSI/IOK OIJIATHI IPH MPOJAaKe TOBAPOB

(BbINOJIHEHHH PaldoT, OKa3aHuM ycayr) (B pea. DeaepajbHOro 3aKoHa
ot 05.05.2014 N 112-P3)

1. [IpoxaBen (MCIIOTHUTEID, BIAJIENICI] arperaropa B cly4yae UCIOJIb30BaHUS B CBOCH JEATEIbHOCTH
HAIMYHBIX PAcUYCTOB ¢ MOTpeduTenem) o0s3aH 00SCIIEYUTh BO3MOKHOCTh OIUTATHI TOBApoOB (pador,
YCIYT) MyTeM HCIOJb30BaHUS HAIMOHAIBHBIX IUIATEKHBIX WHCTPYMEHTOB, a TaK)KE HAJIMYHBIX
pacdeToB 1o BeIOOpY moTpeduTens. (B pen. PenepanpHbix 3akoHOB oT 01.05.2017 N 88-D3, ot
31.07.2020 N 290-®3)

O0s13aHHOCTh 00ECHEUUTh BO3MOXKHOCTH OILIAaThl TOBapoB (paboT, yCIyr) € HCIIOJIb30BAHUEM
HAllMOHAIBHBIX IUIATE)KHBIX MHCTPYMEHTOB B paMKaX HAalMOHAIBHON CHCTEMBI IUIATEKHBIX KapT
pacmpocTpaHseTcss Ha MpoJaBlia (MCIIOJIHUTENS, BIaJelblla arperatopa), y KOTOporo BbIpyYKa OT
peanu3aniy TOBapoB (BBIMOIHEHUS padoT, OKa3aHUs yCIIyT) 3a MPEIIIECTBYIOIINHA KaJIeHIapHBIN TOJ
NPEBBINIACT J(BA/IATh MAJUTMOHOB pyOieil. (B pen. @enepanpubix 3akoHOB 0T 01.05.2017 N 88-D3,
ot 31.07.2020 N 290-D3)

Ecnu Mecto omnaTsl ToBapoB (paboT, yCiIyr) HaXOAUTCS B MECTE, TJIe HE MPEJOCTaBIIAIOTCS YCIyTH
JIOCTYTa K TOABMKHOW panuoTeNeOHHOM CBSI3M W (MJIM) CPEJCTBAM KOJUIEKTUBHOTO JOCTYMa K
UH(POPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHOH ~ cetn  "MHTepHer", mnponaBeny  (MCHOJIHMUTEINb)
0CBOOOKIaeTcs OT 003aHHOCTH 00ECTIEYUTh B ’TOM MECTE BO3MOXKHOCTh OIIaThl TOBapoB (padoT,
yCIyTr) C MCIOJIb30BAaHMEM HALMOHAIBHBIX IJIaTEeXKHBIX MHCTPYMEHTOB. (B pen. denepanbHOro
3akoHa otT 01.05.2017 N 88-D3)

[TponaBery ocBoOOXIaeTcss OT OOSM3aHHOCTH OOECHEeYUTh BO3MOYKHOCTh OIUIAThl TOBApPOB C
HCIIOJIb30BAHUEM HAIMOHAJIBHBIX IINIATC)KHBIX HWHCTPYMCHTOB B TOPrOBOM O6T)CKTG, BBIpYUYKa OT
peanu3alyy TOBapOB B KOTOPOM COCTaBIISIET MEHEe MSITH MUJTMOHOB pyOJel 3a mpeAmecTBYOIMM
KayieHaapHbii ro. (B pen. denepanbroro 3akona oT 01.05.2017 N 88-D3)

2. Omiata TOBapoB (paboT, YCIYr) MOXET TPOU3BOAUTHCS MOTPEOUTEIIEM B COOTBETCTBHH C
yKa3aHHWeM MpoJiaBlia (UCIIOJHUTENS) MyTEM PAcueTOB Yepe3 CYObEKTOB HAIIMOHATHHOMN IMIaTeKHOM
CHCTEMBI, OCYIIECTBIISIFONIUX OKa3aHWE TUIATSKHBIX YCIYT B COOTBETCTBUU C 3aKOHOJIATEIHCTBOM
Poccuiickoit @enepaunr 0 HAUMOHAIBHOW IJIATEKHOM CHCTEME, €CIIM MHOE HE YCTAHOBJIEHO
dbenepalbHBIMA  3aKOHAMH WJIM WHBIMH HOPMATHBHBIMH TIPABOBBIMH aKTaMH Poccuiickoit
denepanuu.

3. Ilpu omnate TOBapoB (pabOT, YCIYr) HATWYHBIMH JIEHEKHBIMU CPEICTBAMH 005S3aTelIbCTBA
noTpeduTens mepes MpoAaBIOM (HCIIOTHHUTENEM) IO OIjiaTe TOBapoB (paloT, ycIoyr) CUMUTAIOTCA
WCIIOJTHCHHBIMA B pa3Mepe BHECEHHBIX JCHEKHBIX CPEJACTB C MOMEHTA BHECEHUS HAJIMYHBIX
JNEHEXKHBIX CPEICTB MpoJaBlly (UCHOTHUTEN0) IMOO TUIaTeKHOMY areHry (cybareHrty),
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OCYILECTBIISIOUIEMY JIEATEILHOCTD 110 MPUEMY IIIaTeXe Pru3nyecKux .

ITpu onnate ToBapoB (padoT, yCiIyr) MyTeM MEepEBOA NPEAOCTaBIAEMBIX TOTPEOUTENIEM HATUYHBIX
JICHEeXKHBIX CpPEACTB 0€3 OTKPBITUS OaHKOBCKOIO cyera o00s3aTeiabcTBa MOTpEOUTENsT nepen
IPOJAaBLOM (HCIIOJHUTENIEM) IO OIuUIaTeé TOBAapoB (padoOT, yCIyr) CUMTAIOTCS MCIOJHEHHBIMU B
pa3Mepe BHECEHHBIX JIEHE)KHBIX CPEACTB C MOMEHTA BHECEHUS MOTPEOUTENEM HAIMYHBIX JEHEXKHBIX
CPEACTB KpPEOUTHOM oOpraHu3anmuu JMOO OaHKOBCKOMY IIJIATEXKHOMY areHtry (cyOareHry),
OCYILECTBIIAIOLINM JESATEIbHOCTh B COOTBETCTBUH € 3aKOHOJATeNbCTBOM Poccuiickoit Denepanuu o
HalMOHAJILHOU IIATEKHOU CUCTEME.

[Tpu orutate ToBapoB (padboT, ycIIyr) MyTeM MEpeBo/a ICHEKHBIX CPEJCTB B paMKaX MPUMEHIEMbIX
dbopM OE3HATMYHBIX PACYCTOB 005A3aTEILCTBA MOTPEOUTENSI IepPe MPOJABIOM (HMCIIOJHUTEIEM) TIO
oriate ToBapoB (padoT, yCIyr) CYMTAIOTCS HCIIOJTHEHHBIME B CyMME, YKa3aHHOW B PACIOPSHKEHUU O
MEPEeBOJIe JCHEKHBIX CPEACTB, C MOMEHTA TOJTBEPXKICHHS €ro HCIIOJHECHUS OOCITYKHBAIOIICH
NOTPEOUTENST KPSUTHOM OpraHU3aIUuCH.

4. Tlpu omnate TOBapoB (paboT, yciyr) mpojaaBiy (HCIIOTHHUTENIO) 3alpelieHO YCTaHABIMBATH B
OTHOIIEHUH OJJHOTO BHJA TOBApOB (paloT, yCIIyr) pa3indHbIe IIEHBl B 3aBUCUMOCTH OT CIIOC00a MX
OIJIaThl TOCPEICTBOM HAIMYHBIX PACUYeTOB WM B paMKax MNpUMEHsIeMbIX (HopM Oe3HATUYHBIX
pacyeTosB.

5. IlponaBeny (MCIIOJHUTENb) HECET OTBETCTBEHHOCTh 3a BO3HHUKIIME Y IMOTpeduTens YyOBITKH,
BBI3BAaHHBIC HApYIIEHHEM TPeOOBaHUH IMyHKTa | HACTOSIIECH CTAaThH.

Crarbs 17. CyneOHas 3amuura npaB norpeouresen
1. 3ammra npaB noTpedUTENENH OCYIIECTBISAETCS CYIOM.

3amuTa npaB NOTpeOUTENEeH YCIIyT, OKa3bIBaeMbIX (PMHAHCOBBIMH OPTaHU3AIIUSIMHE, OPTaHU3YIOIHMHA
B3aUMO/ICHCTBHUE C YITOTHOMOYEHHBIM 10 TIpaBaM MMOTpeOHUTeNei (PMHAHCOBBIX YCIYT B COOTBETCTBUH
¢ ®enepasnbHbIM 3ak0HOM "OO yMOJIHOMOYEHHOM IO MpaBaM MoTpeduTenell (GUHaHCOBBIX ycayr',
OCYIIECTBIISIETCS C OCOOCHHOCTSIMU, YCTAHOBIICHHBIMU yKa3aHHBIM DenepalbHbIM 3aKOHOM. (B pel.
DdenepanpHoro 3akona ot 04.06.2018 N 133-D3)

2. Ucku o 3amure npas noTpedUTeNei MOryT ObITh IPEIBIBICHBI 10 BEIOOPY MCTIIA B CYJI IO MECTY:

HaxXO0XJIEHUs OPraHU3allMH, & €CJIM OTBETUUKOM SBJISECTCS MHAUBUIYAIbHbBIN PEANPUHUMATEID, - €70
JKUTEIIHCTBA;

KHUTCJIbCTBA NN Hpe6I)IBaHI/I$I ucrnaa,
3aKIIFOYCHUA UJIW UCIIOJTHCHUA JOTrOBOpPa.

Eciu uck k opraHu3saiiiu BbITEKAeT U3 JSSITEIBbHOCTH €€ (Prihalia Win MPeICTaBUTEIbCTBA, OH MOXKET
OBITh TIPEIBSIBICH B CYI MO0 MECTYy HaXOXKICHHS c¢e (uiInana WId MPeICTaBUTENbCTBA. (B pEl.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

3. TlorpeOurtenu, WMHBIE MCTLBI IO HCKAM, CBSI3aHHBIM C HapylIEHHWEM IpaB MOTpeOuTeNnei,
0CBOOOXKJIAIOTCST OT YIUIaThl TOCYAapCTBEHHOW IMONUIMHBI B COOTBETCTBHM C 3aKOHOJATEILCTBOM
Poccuiickoit ®denepanuu o Hasorax M cbopax. (B pen. PeaepanpHoro 3akona ot 18.07.2011 N
242-D3)
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I'napa II. 3amuTa npaB norpeduTesieil Npu Npoaaxke TOBAPOB
NoTpeduTeIsIM

Crarbs 18. IlpaBa norpeduTe)is Npy 00HAPYKEHUH B TOBape
HepocTaTKOB (B pea. PeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

1. IToTpeburens B ciiydae OOHApYKEHHUS B TOBApe HEIOCTATKOB, €CIIM OHU HE OBLTA OTOBOPECHBI
POJABIIOM, IO CBOEMY BHIOODPY BIIpaBe:

oTpedOBaTh 3aMEHbI Ha TOBAp ATOM K€ MapKH (3TUX K€ MOJENH U (WIN) apTUKYJIA);

oTpedOBaTh 3aMEHbl Ha TaKOM K€ TOBap ApYrodl Mapku (MOJENIH, apTUKYJIA) C COOTBETCTBYIOIUM
nepepacyeToM MOKYIHON IIEHBI;

noTpeOoBaTh COPAa3MEPHOTO YMEHBIIICHHS TTOKYITHON 1IEHBI;

HOTp€6OBaTI) HE3aMCIJIUTCIIBHOT'O 6€3BO3M€3I[HOFO YCTpAHCHUA HCEAOCTATKOB TOBapa WU
BO3MCHICHUSA PACXOJ0B HAa UX UCITPABIICHHUC HOTpe6I/ITeHeM HJIN TPCTbHUM JIMLIOM;

OTKa3aTbCs OT MCIOJIHEHMs J0rOBOpa KYIUIM-TNPOJAXKU W MOTpeOOBaTh BO3BpATa YIUIAYEHHOW 3a
ToBap cyMMsl. [lo TpeOoBaHMIO POAABLA U 32 €r0 CYEeT NOTPEOUTENb JOKEH BO3BPATUThH TOBAp C
HEJI0CTaTKaMHU.

[Tpu 3TOM MOTpEeOUTENH BIIpaBe MOTPEOOBATH TAK)KE MOJHOTO BO3MEIICHHUS YOBITKOB, IPUIMHCHHBIX
€My BCJICJICTBHE TPOJIAXKH TOBapa HEHAJUICKAINEro KadyecTBa. YOBITKM BO3MEHIAKOTCS B CPOKH,
YCTAaHOBJICHHBIC HACTOSIIMM 3aKOHOM JUIS YIOBJICTBOPCHHSI COOTBETCTBYIOIIMX TpPEOOBAHMIA
notpedurens.

B oTHOmEHMM TEXHHMYECKH CIIO)KHOTO TOBapa MOTpeOHUTENb B cly4yae OOHApYKEHUS B HEM
HEJIOCTAaTKOB BIIPaBE OTKA3aThCs OT UCIIOJIHEHHS JOTOBOpa KyIUTU-TIPOJIaXKH M IOTPeOOBaTh BO3BpaTa
yIUTa4YeHHOM 3a TaKoM TOBap CyMMbI MO0 MPEIbsBUTh TPEOOBAHUE O €r0 3aMEHE Ha TOBAap 3TOH XKe
Mapku (MOJenu, apTUKyJla) WJIM Ha Takoil >kxe ToBap Apyrol Mapku (MoOJeNu, apTHKyjda) ¢
COOTBETCTBYIOILIMM II€pPEepacueToM MOKYIHON IIeHbl B TEUEHUE MATHAALATU JHEH co IHS nepenadyu
NOTpPEeOUTEN0 Takoro Topapa. Ilo MCTEUYeHHMHM 3TOro CpoKa yKa3aHHble TpeOOBaHMS IMOJJIEXKAT
YIIOBJIETBOPEHUIO B OJTHOM U3 CIEAYIOLIUX CIy4aes:

oOHapy)XeHHe CYIECTBEHHOTO HeJIOCTAaTKa TOBapa;
HapyIIeHHE YCTAHOBICHHBIX HACTOSIIUM 3aKOHOM CPOKOB YCTPaHEHHUS! HEOCTATKOB TOBAPA;

HEBO3MO)KHOCTb HCIIOJIb30BaHUS TOBapa B TEYEHHUE KaXJIOro Troja TrapaHTUHHOTO CpoKa B
COBOKYITHOCTH 0oJiee 4eM TpHUILATh JHEW BCIEICTBHE HEOJHOKPATHOIO YCTPAHEHHSI €T0 Pa3IMYHbIX
HEJ0CTaTKOB.

IlepedyeHb TEXHUYECKH CIIOKHBIX TOBApOB yTBepkaaercs I IpaBurensctBoM Poccuiickoit denepanun.
(B pen. ®enepanbHOTro 3akoHa o1 25.10.2007 N 234-D3)

2. TpeboBaHnus1, yka3aHHbIE B MyHKTE | HACTOAIIEH CTaThH, IPEIbIBISIIOTCS TOTPEOUTEIEM IPOAABILY
au00  YNOJHOMOYEHHOW  OpraHu3alliil WM YIOJHOMOYEHHOMY  HMHIUBHUIYaJbHOMY
npeanpuHuMarento. (B pea. deaepansuoro 3akona oT 21.12.2004 N 171-D3)

3. IloTpeOuTenp BpaBe NpeabsBUTh TpeOOBaHUS, yKa3aHHbIE B a03a1iaXx BTOPOM M ISITOM MyHKTa 1
HACTOALIEH CTaTbW, W3TOTOBUTENIO, YIOJIHOMOYEHHOM OpraHu3alud WU YIOJHOMOYEHHOMY
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VMHAWBHUAYAJIbHOMY IIPEIPUHUMATENI0, UMIIOpTEPY. (B pea. PenepanbHbix 3akoHOB 0T 21.12.2004 N
171-®3, or 25.10.2007 N 234-D3)

Bmecro mpenbsiBieHus 3THX TpeOOBaHMM MOTpeOUTENb BIpaBe BO3BPATHTh W3TOTOBUTEIIO MU
UMIIOPTEPY TOBap HEHAJICKAIIETO KauecTBa U MOTpeOoBaTh BO3BpaTa YIIAUEHHOMN 32 HETO CYMMBI.
(B pen. depepanbroro 3akoHa ot 25.10.2007 N 234-D3)

4. ITynkTt yrparuin cuiy. (B pen. @enepanbroro 3akoHa ot 25.10.2007 N 234-03)

5. OrcyrcTBHE y TOTpEOHTENs] KacCOBOTO WJIM TOBAapHOTO dYeka JHUOO HMHOTO JOKYMEHTa,
yaocToBepsomuX (akT U YCIOBUS IMOKYIKH TOBapa, HE SBISAETCS OCHOBAaHHMEM JJIsi OTKa3za B
YIIOBJIETBOPEHHUH €0 TPEOOBaHMIA.

[lpomaBeny  (M3rOTOBHTENb),  YINOJIHOMOYEHHAs  OpraHM3alUsl  WIM  yINOJHOMOYEHHBIH
VHJAMBUYaJIbHBIHI [IpeAPpUHUMATENb, UMIIOPTEP 00s3aHbl IPUHATH TOBAP HEHAIJIEKALIETO KaueCTBa
y TOTpeOuTENs U B Ciilydyae HEOOXOIUMOCTH NPOBECTH MPOBEPKY KadecTBa ToBapa. IloTpeOutens
BIIpaBE y4acTBOBATh B IIPOBEpPKE KauecTBa ToBapa. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N
171-®3)

B cnyuae cnopa o mpuuyMHaX BO3HMKHOBEHHsI HEIOCTATKOB TOBapa MpojaBel] (M3TOTOBUTEINb),
YIIOJIHOMOYEHHAs] OpPraHM3alys WX YIOJTHOMOYCHHBIH WHIMBUAYAJIbHBIA TPEANPUHAMATEb,
uMIopTep o0s3aHbI MPOBECTU IKCIEPTU3Y TOBApa 3a CBOM cyeT. DKCIepTH3a ToBapa MPOBOIUTCS B
CpokH, ycTaHoBieHHbIe cTtarbsimMu 20, 21 w 22 Hacrosimero 3akoHa Ui YIOBJIETBOPEHHUS
COOTBETCTBYIOIIUX TpeboBaHuii morpedburtens. [loTpedutens BOpaBe MPHUCYTCTBOBATH IMPH
IIPOBEJCHUH IKCIEPTU3bI TOBApa U B CIIy4ae HECOIJIACHs C €€ pe3yJibTaTaMHi OCIIOPUTDH 3aKIH0YEHHE
TaKOM 3KCIEpTH3bI B CyaeOHOM mopske. (B pea. DeaepanbHoro 3akona ot 25.10.2007 N 234-D3)

Ecnu B pesynpTare SKCHepTU3bl TOBapa YCTAHOBJIIEHO, YTO €r0 HEJOCTATKH BO3HUKIIM BCJICIICTBHE
00CTOSITENLCTB, 3a KOTOpPhIE HE OTBEUaeT MNpojAaBel] (M3TOTOBUTENH), MOTPEOHUTENs 00s3aH
BO3MECTHUTH MPOJABIy (M3TOTOBUTENIO), YIIOJHOMOUYEHHON OpraHU3allii WIN YIIOJTHOMOUYEHHOMY
WHJIUBUIyaJIbHOMY MPEIIPUHUMATEN0, UMIIOPTEPY PacXo/bl Ha MPOBEACHUE SKCIEPTU3BI, a TAKKE
CBSI3aHHBIE C €€ TPOBEJCHHEM pacxXxoJbl Ha XpaHEHHWE U TPAHCIOPTUPOBKY TOBapa. (B peil.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

6. IlponmaBernr (M3rOTOBUTENB), YIOJIHOMOYEHHAas OpraHu3alMs WIM  yIOJHOMOYEHHBIN
WMHAWBUAYaAJIbHBIN TpeIIpUHUMATENb, UMIIOPTEP OTBEYAET 32 HEJAOCTAaTKU TOBapa, Ha KOTOPBIM HE
YCTAQHOBJICH T'apaHTUHHBIA CPOK, €CIM MOTPeOUTENb JOKAXET, YTO OHM BO3HMKIM JO TNeperadyu
TOBapa MOTPEOUTENIO WM MO MPUYMHAM, BO3HUKIIMM JI0 3TOr0 MOMEHTa. (B pen. DenepaibHOro
3akoHa o1 21.12.2004 N 171-03)

B oTHomeHuu ToBapa, Ha KOTOPBIM YCTaHOBJIEH TapaHTUHHBIA CPOK, MpojaBel (MU3TOTOBUTEND),
YIIOJIJHOMOYEHHAs] OpraHu3alys WM YIOJHOMOYEHHBIM HWHAUBUAYAIBHBIA IIPEANPUHUMATEID,
MMIIOPTEP OTBEYAET 3a HEJOCTAaTKH TOBApa, €CIM HE JOKAXET, YTO OHU BO3ZHUKIIM IIOCIIE Mepeaadn
TOBapa MOTPEOUTENIO BCIEICTBUE HAPYIICHUS MOTpPEeOMTENeM IMpaBUJI MCIIOJIB30BAHUS, XpaHEHUs
WIM TPAaHCHOPTHUPOBKHM TOBapa, EHCTBUH TPETbUX JMII WM HENPEeOoAOJUMOW CHUIIBL. (B pea.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

7. JloctaBka KpyImHOrabapuTHOIO TOBapa M TOBapa BeCcOM 0OoJiee MATH KHUIOTPAMMOB Ul PEMOHTA,
VIIEHKH, 3aMEHbI U (MJIM) BO3BpAT MX MOTPEOUTENIO OCYIIECTBISIOTCA CHJIAMU U 3a CYET MpojaBla
(M3rOTOBUTENS, YIOJIHOMOYEHHOW OpraHu3alMM WM YHOJHOMOYEHHOTO HHIUBHIYaJIbHOTO
NpeANPUHUMATENSA, UMIOpTepa). B ciydae HeucrmomHEHWs JaHHOW OOS3aHHOCTH, a TAKXKE IPH
OTCYTCTBHM IpOJaBLa (M3rOTOBUTENS, YHNOJHOMOYEHHOW OpraHU3allid WM YIOJHOMOUYEHHOIO
VH/IMBUYaJIbHOTO NPEANPUHUMATEINS, UMIIOPTEPA) B MECTE HAXOXAECHUS MOTpeOUTeNs AOCTaBKa U
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(unm) BO3BpAT YKa3aHHBIX TOBapOB MOTYT OCYIIECTBISIThCS MmoTpeduteneM. [lpu sTom mpomaserr
(M3rOTOBHUTENb, YIOJIHOMOYEHHAs OpraHu3alusi WM  YINOJHOMOYEHHBIM WHAWBHIYalbHBIH
peIIPUHIMATEIH, UMIIOPTEpP) 00s13aH BO3MECTUTh TOTPEOUTEIIO PACXOIbl, CBI3AHHBIE C JJOCTABKOU
U (WIKM) BO3BPAaTOM yKa3aHHBIX TOBapoB. (B pea. PenepanbHoro 3akona ot 21.12.2004 N 171-D3)

Crartbs 19. Cpoku npeabsiBjieHUs OTpedUTEIeM TPeOOBAHUI B
OTHOILIIEHUU HEJ0CTATKOB TOBapa

1. ITorpeOuTens BpaBe NpeabsIBUTH MPETyCMOTPEHHBIE cTaThei 18 HacTosmero 3aKkoHa TpeOOBaHMS
K mpoaaBily (M3TOTOBUTENIO, YIOJHOMOYEHHOW OpraHu3allukd WM  YIIOJHOMOYEHHOMY
WHAUBUAYAIIbHOMY MPEINPUHUMATENI0, UMIIOPTEPY) B OTHOILIEHWH HEIOCTATKOB TOBapa, €ClI OHU
0OHapyXeHbl B TEUEHHE FapaHTUIHOTO CPOKA I CPOKA TOJAHOCTH. (B pell. PenepalibHOrO 3aK0Ha OT
21.12.2004 N 171-®3)

B oTHomeHuu TOBapoB, HAa KOTOpPbIE TapaHTHIHBIE CPOKH WM CPOKU TOJHOCTU HE YCTAaHOBIIEHBI,
NOTPEOUTENH BIIPABE MPEABSIBUTH YKA3aHHBIC TPEOOBAHMS, €CJIM HEIOCTATKH TOBAPOB OOHAPYKEHBI B
pa3yMHBI CpPOK, HO B IMpelaeiax ABYX JIET CO THS MepeAadyd HMX MOTpeOuTeNo, eciu Oonee
JUINTETIbHBIE CPOKU HE YCTaHOBJIEHBI 3aKOHOM HWJIM JIOTOBOpPOM. (B pen. denepaibHOro 3akoHa OT
17.12.99 N 212-®3)

2. l'apaHTUHHBIA CPOK TOBapa, a TAKXKE CPOK €ro CIy:KObl MCUUCISIETCS CO JIHS Mepeiadd ToBapa
HOTPEOUTENIO, €CIM HWHOE HE MpeayCMOTpeHO AoroBopoM. Ecinu neHb mnepenaud ycTaHOBUTH
HEBO3MOXKHO, 3TU CPOKHM MCUHCIISIOTCS CO JHS U3rOTOBIIEHHs TOBapa. (B pea. deaepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

st ce30HHBIX TOBapoB (00yBHM, OJEXKAbI M IMPOYUX) 3THU CPOKU HUCHUUCISAIOTCA C MOMEHTA
HACTYIUIEHUs.  COOTBETCTBYIOLErO CE€30Ha, CPOK HACTYIUIEHHS KOTOPOIO  OIpEAeIseTcs
COOTBETCTBEHHO cyObekTamu Poccuiickoit denepannu ucxoas U3 KIMMaTHUYECKUX YCIOBHM MecTa
HaXO0XXJICHUs OTpeOUTENEH.

[Tpu nponmaxke TOBapoB MO 00OpasiaM, MO IMOYTE, & TAKKE B CIy4asX, €CJIM MOMEHT 3aKJITIOUCHHUS
JIOTOBOpa KYIIM-TPOAaKH ¥ MOMEHT Iepeadyd ToBapa MOTPEOMTEII0 HE COBIAMAIOT, 3TH CPOKH
UCUHUCIISAIOTCSA CO JHS JIOCTaBKH TOBapa moTpeOuTento. Eciau moTpeOuTens JHIIeH BO3MOXXHOCTH
UCIIOJIb30BaTh TOBAP BCIIEACTBHE OOCTOSATENILCTB, 3aBUCSIIUX OT MPOjaBla (B 4aCTHOCTH, TOBap
HYX/IaeTCsl B CICIHAIbHON YCTAaHOBKE, MOJIKIFOYCHUU WM COOpKE, B HEM MMEIOTCSI HEIOCTATKH),
TapaHTHIHBINA CPOK HE TEUET JI0 YCTPAHESHUS MPOJIABIIOM TaKKX 00CTOSATENHCTB. ECiu neHnp n1ocTaBky,
YCTaHOBKH, TOIKJIIOUEHHsI, COOPKU TOBapa, YCTPaHEHHs 3aBHCAIIMX OT MPOJABIAa OOCTOSATEILCTB,
BCJICIACTBUC KOTOpI)IX HOTpC6I/ITeJ'II) HC MOXCT HCIIOJB30BaTh TOBap 110 Ha3HA4YCHHUIO, OHpC]IeHI/ITI)
HEBO3MOXXHO, 3TH CPOKHM HMCYMCISIOTCS CO JIHS 3aKIIOYCHHUsS JIOTOBOPA KYIUIH-TIPOAAXH. (B peil.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Ao63ar - UckimtoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-03)

CpOK TOAHOCTU TOBapa OIPEACIACTCA NCPUOAOM, UCHHUCIACMBIM CO JHS M3TOTOBJICHUA TOBApa, B
TEYCHHUE KOTOPOTO OH MNPUTIOACH K HMCIIOJIb30BAaHWUIO, HUIIN JIaTOI\/'I, A0 HACTYIICHUSA KOTOpOﬁ TOBap
MMPUT'OJACH K UCITIOJIb30BAHUIO.

[TpomoIIKUTENBPHOCTh CPOKA TOJHOCTH TOBapa JOJKHA COOTBETCTBOBAaTh  00S3aTENIbHBIM
TpeboBaHUsAM K Oe30macHOCTH ToBapa. (B pea. dexepanpHoro 3akona ot 21.12.2004 N 171-D3)

3.T apaHTHﬁHBIC CpPOKH MOT'YT YCTAHABJIMBATBHCA HAa KOMIUICKTYIOMUC U3ACIIUA U COCTAaBHBIC YaCTU
OCHOBHOI'O TOBapa. FapaHTHfIHBIC CPOKM Ha KOMIUICKTYIONIUEC HU3ACIUA KW COCTAaBHBIC YaCTHU
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HCYUCIISIIOTCA B TOM K€ IMOPSKE, YTO U FapAHTUMHBIA CPOK HA OCHOBHOU TOBAp.

FapaHTI/If/'IHbIe CPOKH Ha KOMIUICKTYIOIIXC U3JCIINA U COCTABHBIC YaCTHU TOBApa CHUTAIOTCS PABHBIMUA
rapaHTHHHOMY CPOKY Ha OCHOBHOE HM3JIeJIHe, €CIM NHOE HEe YCTAaHOBJICHO JOTOBOpoM. B cirydae, ecinu
Ha KOMITJICKTYIOIIIEE U3/IeTTUE U COCTABHYIO YacTh TOBApa B JIOTOBOPE YCTAHOBIICH FapaHTUHHBIN CPOK
MEHBIIEH TPOIOIDKUTEIBHOCTH, YEM TAPAHTUHHBINA CPOK HA OCHOBHOE U3JIEITUE, TIOTPEOUTENb BIIPaBEe
NPEIbSIBUTh TPEOOBAHMS, CBSA3aHHBIE C HEAOCTATKAMU KOMIUICKTYIOIIETO M3/EIUS M COCTaBHOU
YacTW TOBapa, MpU X OOHAPYKCHHH B TCUCHHE FapaHTHIHOTO CPOKa HA OCHOBHOE W3JIEIUE, €CIU
MHOE HE MPEyCMOTPEHO 1oroBopoM. (B pea. DenepanbHoro 3akona ot 17.12.99 N 212-D3)

Ecnu Ha KOMIUIEKTYIOIee U3/IeINe YCTAHOBJICH rapaHTUMHBIN CPOK OOJIbIIeH MPOIOIKUTEIbHOCTH,
4YeM TapaHTUHHBIA CPOK Ha OCHOBHOH TOBap, MOTPEOMTENb BIpaBe IMPEIbSIBUTH TPEOOBAHUS B
OTHOILLIEHUH HEAOCTAaTKOB TOBapa IpPHU YCJIOBUHM, YTO HEAOCTATKHM KOMIUIEKTYIOIIETrO H3AENINs
OOHapyXeHbl B TEUEHUE TapaHTUHHOIO CpOKa Ha 3TO M3JENNE, HE3aBUCUMO OT HCTEUEHUs
rapaHTUITHOTO CPOKa Ha OCHOBHOM TOBap.

4. Cpoku, yKa3aHHbIE B HACTOSIIEH CTaThe, TOBOIATCA 10 CBEACHMS MOTpedUTeNs B MHPOPMALIUHU O
TOBape, MPEJOCTABIAEMON MOTPEOUTEIO B COOTBETCTBUU CO cTaThel 10 HacTosero 3aKoHa.

5. B ciyuasx, Korjia npeayCMOTPEHHBIH JOrOBOPOM IapaHTUHHBINA CPOK COCTABIISIET MEHEE BYX JIET
U HEJOCTaTKH TOBapa OOHAPYKCHBI MOTPEOMTEIEM [0 HCTCUYCHHHM TapaHTHMHHOTO CpOKa, HO B
npejenax JAByX JIET, HMOTPEOUTENb BIpaBe MPEIbSBUTH MPOAABIY (H3TOTOBHTENO) TpPeOOBaHMS,
NpeyCMOTPEeHHBbIC cTaThed 18 Hacrosimero 3akoHa, €CIM JOKaKET, YTO HEIOCTATKH TOBapa
BO3HHKJIX JIO €r0 Iepeadn MOTPEOUTEITO HITH 10 IPHYUHAM, BOSHUKIIIUM [0 3TOr0 MOMEHTA. (B Pe/l.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

6. B ciydae BbISBIEHMS CYLIECTBEHHBIX HEAOCTAaTKOB TOBapa MOTPEOUTENIb BIPABE NPEAbSIBUTH
W3TOTOBUTENIO (YIIOJTHOMOUYEHHOW OpraHu3alid WIA YIOJHOMOYEHHOMY HHAWBHYaTbHOMY
IpeIpUHUMATENI0, UMIIOPTEPY) TpeOoBaHUE O OE3BO3ME3THOM YCTPAHEHUHM TaKUX HEJIOCTATKOB,
€CJI IOKAXET, 9YTO OHU BO3HUKIIH JI0 MIEpeayu TOBapa MOTPEOUTENIO WITH IO MPUYMHAM, BOSHUKIITHM
JI0 3TOI0 MOMEHTa. YKa3aHHOe TpeOOBaHME MOXKET ObITh MPEIbSABICHO, €CIM HEAOCTAaTKU TOBapa
oOHapyXeHbl MO HMCTEYEHUH IBYX JIeT CO THS MepeAadyd ToBapa MOTPEOUTENIO, B TEUCHHUE
YCTaHOBJIEHHOI'O Ha TOBAap CPOKa CIY>KObI WM B TEUEHHUE AECATU JIET CO JHS Iepeladyd ToBapa
NOTPEOUTENI0 B cCllydae HEYCTAaHOBJIEHHUS CpoKa CiyxObl. Ecnu ykazaHHoe TpeOoBaHHE HE
YAOBJICTBOPCHO B TCUYCHHUC JABaJAlATH I[HCfI CO JHdA €ro MnpcAbsABIICHHUA HOTpe6I/ITCJ'ICM NN
oOHapyXeHHBI UM HEJJOCTATOK TOBapa SIBISETCS HEYCTPAaHUMBIM, TOTPEOUTENH MO CBOEMY BHIOODY
BIIpaBE TMPEAbSIBUTh H3TOTOBUTENIO (YHNOJHOMOYEHHOM OpraHM3aly WKW YIOJHOMOYEHHOMY
WHAWBUAYAIbHOMY MPEANPUHUMATEII0, UMIIOPTEPY) UHBIE TPEIyCMOTPEHHbIE NYHKTOM 3 cTaThu 18
HAcTOALIEro 3akoHa TpeOOBaHMS WM BO3BPAaTUTh TOBApP M3TOTOBUTENIO (YIIOJIHOMOYEHHOM
OpTaHW3ali WM YIOJHOMOYEHHOMY HWHIUBUAYATHHOMY TMPEANPUHUMATEN0, HUMIIOPTEPY) U
noTpeOoBaTh BO3BpaTa yIUIAYEHHOMN JICHE)KHON CyMMBI. (B pea. denepanpHoro 3akoHa ot 21.12.2004
N 171-®3)

Crarbs 20. YcTpaHeHHe HeJ0CTATKOB TOBApa U3r0TOBUTEJIEM
(mpoxaBHOM, YIIOJJTHOMOYEHHON OpraHu3anuei i ynoJTHOMOYECHHBIM
HHAUBUIYAJbHBIM NpeANPpUHAMATEIEM, HMIIOPTEPOM) (B pex.
®denepajbHoro 3akona or 21.12.2004 N 171-P3)

1. Ecnu cpok ycTpaHeHHs] HEJOCTaTKOB TOBapa He ompezesieH B MUCbMEHHOW (popMe coramieHueM
CTOPOH, 3TU HEJOCTATKU JOJIKHBI ObITh YCTPAHEHbI U3TOTOBUTENEM (ITPOJIABLIOM, YITOJIHOMOYEHHOM
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OpraHM3alMel WIM YHNOJHOMOYEHHBIM WHAMBHAYAJIbHBIM NpPEINPUHUMATEIEM, HMIIOPTEPOM)
He3aMeJUIMTENbHO, TO €CTh B MUHUMAJIbHBIN CPOK, 0OBEKTUBHO HEOOXOAUMBIH /1711 UX YCTPAHEHUS C
y4eToM OOBIYHO MpHUMEHSEMOro crocoba. CpoK ycTpaHEHHUs HeIOCTaTKOB TOBapa, ONpPeIeIsIeMblii B
NUCbMEHHON (hopMe COIIALIEHUEM CTOPOH, HE MOKET MPEBBIIIATE COPOK IATh THEH.

B ciydae, eciiu Bo Bpemsi yCTpaHEHUS! HEIOCTATKOB TOBAapa CTaHET OYEBUIHBIM, YTO OHU HE OyIyT
YCTPaHEHbI B ONPE/ICICHHBIN COTJIAIIEHUEM CTOPOH CPOK, CTOPOHBI MOTYT 3aKIIOYUTh COTJIAIIICHUE O
HOBOM CpOKE YCTpaHEHHsl HeIOCTaTKoB ToBapa. l[Ipu 3TOM OTCyTCTBHE HEOOXOIUMBIX IS
yCTpaHEHUs] HEJIOCTaTKOB TOBapa 3allacHBIX yacTed (jerayiedl, MarepuasioB), 0OOpYIOBaHUS WU
M0/1I00HbIE MPUYHMHBI HE SBJIIOTCSI OCHOBAHHUEM ISl 3aKJIFOUEHUS COTJIAIlIeHUsI O TAKOM HOBOM CPOKE
U HEe OCBOOOXIAIOT OT OTBETCTBEHHOCTH 3a HApYIIEHUE CPOKA, OMPEAEICHHOTO COTJalleHHEeM
CTOPOH MepBOHAYaIbHO. (B pea. PenepanpHoro 3akona ot 25.10.2007 N 234-D3)

2. B OTHOImIEHWH TOBapOB JUIUTEIBHOTO IONH30BAHUS H3TOTOBUTENb, MPOJABEI] JTHOO
VIIOJTHOMOYEHHAs OpraHu3alus WK YIOJHOMOYEHHBI WHAMBUAYAIbHBI MpeIIpUHUMATENb
00s13aHBl TIPH TIPEIBSIBIICHUNA MOTPEOUTENIEM YyKa3aHHOTO TpeOOBaHHWS B TPEXIHEBHBIH CPOK
0€3B03ME3/IHO MPEAOCTABUTH MOTPEOUTENO HA MEPUOJI PEMOHTA TOBAP IJIUTEIHLHOTO MOJIb30BAHMUS,
00J1a/Taf0IIUH YTHMH K€ OCHOBHBIMU MTOTPEOUTEITLCKUMHU CBOMCTBAMH, 00ECIICUHB JIOCTABKY 3a CBOM
cuer. llepeyeHb TOBapoOB JJIMTEIHHOIO MOJB30BaHUS, HA KOTOpPbIE YKa3aHHOE TpeOOBaHUE HE
pactipoctpansercs, ycraHaBiauBaercs I[IpaButensctBom Poccuiickoit  ®enepanuu. (B pen.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-®3, ot 21.12.2004 N 171-D3, ot 25.10.2007 N 234-D3)

3. B ciiydae yctpaHeHUs! HEIOCTaTKOB TOBapa rapaHTUIHBINA CPOK HA HETO MPOJJIeBAECTCS HA TIEPUOI,
B TEYEHHE KOTOPOT'0 TOBAp HE HCIOJIb30BAJICS. Y Ka3aHHBIN MEPHOJ UCUUCIISIETCS CO IHS 0OpalleHus
notpedurens ¢ TpedboBaHueM 00 YCTpaHEHUU HEJOCTATKOB TOBapa A0 JHS BbIIAYH €ro 10 OKOHYaHUH
peMOHTA.

[Ipu BBIgaue TOBapa H3rOTOBUTENb (TMpoJaBell, YHNOJHOMOYEHHAs OpraHu3alus WU
YIIOJIHOMOYEHHBI WHAWBHIYaIbHBIN TpEANPHHAMATENb, HMIIOPTEp) O053aH TPEIOCTABHTH B
NUCbMEHHON opmMe nmoTpeduTento MH(OpMAIIHIO O 1aTe o0palleHus MoTpeduTens ¢ TpeboBaHneM 00
yCTpaHEHUH OOHApYKEHHBIX UM HEJOCTaTKOB TOBapa, O JaTe Mepenadyn ToBapa MOTpeOuTeneM s
yCTpaHEHUs] HEJOCTaTKOB TOBapa, O JaTe YCTpaHEHHs HEAOCTaTKOB TOBapa C MX ONHMCaHuEM, 00
WCTIOJIB30BaHHBIX 3aIlaCHBIX YaCTSX (IETalsix, MaTepraiax) U O JaTe BhIAaYd TOBapa MOTPEOUTEIIO

[0 OKOHYAHMM YCTpPaHEHHUs HEJAOCTATKOB ToBapa. (B pen. denepanbHoro 3akoHa ot 25.10.2007 N
234-D3)

4. Tlpu ycTpaHeHUHM HEIOCTATKOB TOBapa IMOCPEACTBOM 3aMEHBl KOMIUICKTYIOIIETO W3JENUs WU
COCTaBHOM YacCTHM OCHOBHOTO M3JENIHsI, HA KOTOPbIE YCTAHOBJIEHBI TAPAHTUWHBIE CPOKU, HA HOBBIE
KOMIUIEKTYIOIIEE M3/IeJIM€ WM COCTaBHYI0 YacTh OCHOBHOTO U3JENHs YCTaHABIIMBAETCS
TapaHTUIHBIA CPOK TOM K€ MPOJOJIKUTEIBHOCTH, YTO M Ha 3aMEHEHHbIE KOMILICKTYIOIIEE W3/ene
WIM COCTaBHYIO YacTh OCHOBHOIO W3JIEJIHs, €CIM HHOE HE IMPEeayCMOTPEHO OTrOBOPOM, H
TapaHTUUHBIA CPOK HMCUHUCISETCS CO JHSA BBIIAYM MOTPEOHWTENI0 3TOTO TOBapa MO OKOHYAHHH
pemonTa. (B pexn. ®eaepanbHoro 3akoHa ot 17.12.99 N 212-3)

CraTtba 21. 3aMeHa ToOBapa HeHa/IJIeKAIEro KayecTBa

1. B cmygae oOHapyxeHUs MOTpeOUTEIEM HEIOCTATKOB TOBapa M MPEIbSIBICHUS TPEOOBaHUS O €r0
3aMeHe TMpojaBel] (M3rOTOBUTENb, YIOJHOMOYEHHAs OpraHu3alus WM YHIOJIHOMOYEHHBIN
WHAUBUAYAJIbHBIN MpelnpuHUMAaTeIb, UMIOPTEP) 00s513aH 3aMEHUTh TaKOW TOBAap B TEUEHUE CEMU
THEH co JHS TPEIbsIBICHUS YKa3aHHOTO TpeOOBaHHs TMOTpeOuTeNneM, a MpH HEOOXOIUMOCTH
JOTIOTHUTEILHOU MPOBEPKH KayecTBa TAKOTO TOBapa MPOIaBLOM (M3rOTOBUTENIEM, YIIOJTHOMOYEHHOMN
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OpraHM3alel WIK YIOJHOMOYEHHBIM WHIUBUIYaJIbHBIM IPEANPUHUMATENIEM, UMIOPTEPOM) - B
TEYEHHUE JIBAALATH JTHEH cO JHS NMpeIbsABICHUS YKa3aHHOTO TpeOOBaHUs.

Ecimn y mnpomaBua (M3roToBUTENs, YIOJHOMOYEHHOW OpraHM3allud WM  YHOJHOMOYEHHOI'O
WH/IMBUIYAIIbHOTO TpPEANpPUHUMATENS, HMMIIOPTEpPAa) B MOMEHT MpPEIbsIBICHUS TpeOOBaHUSA
OTCYTCTBYET HEOOXOIMMBIN JJIs1 3aMEHbI TOBAp, 3aMeHa JI0JKHA ObITh IIPOBEJCHA B TEYEHUE MecsLa
CO JHS MPEIBSIBICHUS TAKOTO TPeOOBAHMUS.

B paiionax Kpaiinero CeBepa u mpUpaBHEHHBIX K HUM MECTHOCTSX TpeOOBaHHME MOTPEOUTENS O
3aMEHE TOBapa IMOAJCKUT YIAOBICTBOPEHUIO IO €ro 3asBICHHI0 B CPOK, HEOOXOAMMBIA IS
OuYepe/IHOM JOCTaBKM COOTBETCTBYIOIIETO TOBapa B ATH PailOHbI, B Cllydae OTCYTCTBHSI y MPOJIaBLa
(M3roTOBUTENISA, YIOJHOMOUYEHHOM OpraHu3aluid WIK  YINOJHOMOYEHHOTO WHJUBUAYaIbHOTO
NpeIlpuHUMATENs, UMIIOpTEpa) HEOOXOAMMOIO Jisi 3aMEHbl TOBapa Ha JIEHb MPEIbSIBICHUS
yKa3aHHOTO TPEeOOBaHMUS.

Ecnmu mys 3amensl ToBapa TpeOyercsi Ooniee ceMu THEH, Mo TpeOOBaHMIO MOTPEOUTENS MPOAAaBeLl
(u3rotoBUTENs JMOO YHOJIHOMOYEHHAs OpraHU3alMs WIM YIOJHOMOYEHHBIH HHIUBUAYAIbHBIN
NpeANPUHIMATEINb) B TEYCHUE TPEX JTHEH CO THS NPeAbsBICHUS TPEOOBaHHS O 3aMEHE ToBapa 00s3aH
0€3BO3ME3/1HO MTPEOCTAaBUTh MOTPEOUTEN0 BO BPEMEHHOE MOJIb30BAHNE HA MEPUO/]] 3aMEHbI TOBAp
JUTMTEIIEHOTO TIOJIB30BAHMUs, 00JIQAI0NINIA STUMHU K€ OCHOBHBIMH MOTPEOUTEILCKUMHI CBOMCTBaMH,
o0ecreynB ero JOCTaBKy 3a CBOI cueT. DTO MpaBUJIO HE PACHpPOCTPAHSETCs Ha TOBAphl, IIepeueHb
KOTOPBIX OIpPEIEINseTCs] B COOTBETCTBHM C IYHKTOM 2 crtatbu 20 Hactosimiero 3akoHa. (B pen.
denepanbHbIX 3aKOHOB 0T 21.12.2004 N 171-P3, ot 25.10.2007 N 234-D3)

2. ToBap HEeHaAJIEKAIIETO Ka4eCTBA OJDKEH OBITH 3aMEHEH Ha HOBBINM TOBap, TO €CTh HA TOBAp, HE
OBIBIINI B yOTPEOICHUU.

HpI/I 3aMCHC TOBapa l"apaHTPIfIHLIfI CPOK UCHUCIIACTCA 3aHOBO CO AHA IICpEaavu ToOBapa HOTpe6I/ITeJ'IIO.

Crarps 22. Cpoku yA0BJIETBOPEHU OTAEIbHBIX TPeOOBAHUIT
norpeduTens (B pea. @exepajbHoro 3akona ot 21.12.2004 N 171-P3)

TpeGoBanusi mMoTpedUTENT O COpPa3MEPHOM YMEHBIIICHUM TOKYITHOM IIEHBI TOBapa, BO3MEIICHUU
pacxo/ioB Ha HCIPaBJICHHE HEJIOCTATKOB TOBapa MOTPEOUTENEM WIU TPETHUM IHUIIOM, BO3BpaTe
VIUIAaUeHHOW 3a TOBap JIEHEX)KHOW CYMMBI, a TakKe TpeOOBaHHWE O BO3MEIICHUU YOBITKOB,
MPUYMHEHHBIX TOTPEOUTEN0 BCJIEICTBUE TMPOAAXH TOBapa HEHAANEXKAIEro KadecTBa JHOO
MPEIOCTaBIICHUSI HEHaJIexKalleld nH(OpMallul O TOoBape, MOJIeKaT yIOBIETBOPEHHUIO MTPOJABLOM
(M3roTOBHUTENEM, YHNOJTHOMOYEHHOW OpraHW3aledl WM YIOJIHOMOYEHHBIM WHIUBUIYATbHBIM
NpeANpUHUMATENIEM, WMIIOPTEPOM) B TEUYEHWE JIeCATH JHEHW CO JHS  TPEIbSIBICHUS
COOTBETCTBYOIIETr0 TpeboBanus. (B pen. DepepanbHoro 3akoHa ot 25.10.2007 N 234-D3)

Cratbs 23. OTBeTCTBEHHOCTH MPOAaBIA (M3rOTOBUTEJIA,
YIIOJTHOMOYEHHOM OPraHU3alMy WIH YIIOJHOMOYECHHOI0
HHIMBHUAYAJbHOT0 NMPeANPUHUAMATESI, UMIIOPTEPA) 32 MPOCPOUYKY

BbINOJIHEHUSI TPeOoBaHul noTpeduTtess (B pea. DegepaabHOro 3aKoHa
ot 21.12.2004 N 171-®3)

1. 3a HapymeHue npenycMoTpeHHbIX ctatbsimu 20, 21 u 22 HacTosmero 3aKkoHa CPOKOB, a TaKKe 3a
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HEBBITIOJTHEHNE (33€P)KKY BBINOJHEHHSI) TPeOOBaHUS TOTPEOHUTENsT O MPEAOCTABICHHM €My Ha
NepuoJl peMOHTa (3aMEHbBI) aHAJOTHYHOTO TOBapa NpojaBel] (M3rOTOBHTENb, YIOTHOMOYCHHAS
OpraHM3anysi WIM YHOJHOMOYEHHbIH HWHAMBUAYAJIbHBI NpEeIIpUHHUMATENb, HUMIIOPTEP),
JOITYCTUBIINN TaKAE HAPYIICHHSI, YIUITAYMBACT MOTPEOUTEITIO 32 KaXKIbIH JICHb TPOCPOYKU HEYCTOUKY
(neHr0) B pa3zMepe OJIHOTO MpOLIeHTa IIeHbl ToBapa. (B pen. denepanbHoro 3akoHa oT 21.12.2004 N
171-D3)

[lena ToOBapa ompenensercs, UCXOs W3 €ro IEeHbBI, CYNICCTBOBABIICH B TOM MECTE, B KOTOPOM
TpeOoBaHUE TOTPEOUTENS] JTOJDKHO OBUIO OBITH YIOBIETBOPEHO TPOAABIIOM (H3TOTOBUTEIEM,
YIIOJIHOMOYEHHOW OpraHu3alyell WiIH YHOJTHOMOYCHHBIM WHIAWBUAYAIBLHBIM IPEIPUHAMATEIICM,
UMIIOPTEPOM), B JICHb JIOOPOBOJIHLHOTO YJOBIETBOPEHUS TAKOTO TPEOOBAHUS WU B JICHb BEIHECCHUS
CyneOHOTrO peIIeHUs, €eClIM TpeOoBaHUE TOOPOBOJBHO YAOBIETBOPEHO HE ObUIO. (B pe.
DdenepanpHOro 3akona ot 21.12.2004 N 171-D3)

2. B ciiydae HeBBINONHEHUS TPeOOBaHUM MOTPEOUTENS B CPOKH, IPEyCMOTpEHHBIE cTaThsimu 20 - 22
HACTOSAIIETO 3aKOHA, MOTPEOUTENh BIPABE IO CBOEMY BBIOOPY MPEABSBUTH HHBIC TPeOOBaHUS,
YCTaHOBJICHHbIE cTaTbel 18 HacTosmero 3akoHa.

Crarbs 23.1. IlociencTreus HApymeHUs MPOAABIIOM CPOKA Mepeaavu
NpeABAPUTEIBLHO OIUIAYEHHOT0 TOBApa MOTPeOUTEI0 (B pe.
®denepanbHoro 3akona ot 25.10.2007 N 234-P3)

1. JloroBop KyIUIM-TIPOJA@XH, MPEIyCMaTPUBAIONINA O0S3aHHOCTh MOTPEOHUTENS MpPEIBAPUTEIHLHO
OIJIATUTH TOBAp, J0JDKEH COJEpXkKaTh YCIOBUE O CPOKE Mepelaul TOBapa MOTPeOUTEIIO.

2. B cnygae, ecnu mpojasel], MOJYYMBUIMM CyMMY IPEIBAapUTENBHON OIUIAaThl B ONPEAEICHHOM
JIOTOBOPOM KYIUTU-TIPOJAXKH pa3Mepe, He UCTIOIHIII 0053aHHOCTB 110 IIepejaue ToBapa MOTPEOUTENIO
B YCTaHOBJICHHBIH TaKUM JJOTOBOPOM CPOK, IOTPEOUTENH 110 CBOEMY BBIOOPY BIpaBe MOTPeOOBATH:

IIepeadn OIUIAYEHHOI'0 TOBapa B YCTAHOBIICHHBIN UM HOBBIN CPOK;
BO3BPATa CYMMBI IIPEJIBAPUTEIBLHOM OILIAThI TOBAPA, HE MEPEJAHHOTO IIPOJABIIOM.

HpI/I 9TOM HOTpe6I/ITeJ'IB BIIpaBe HOTpe6OBaTB TAaKXXC IMTOJJHOT'O BO3ZMCIICHHA y6BITKOB, MPUYNHCHHBIX
€My BCICACTBHUC HAPYIICHHA YCTAHOBJICHHOTO JOTOBOPOM KYIUIM-IPOJAXHM CpPOKa MnIepeaadyun
MMpeaABapUTCIIbHO OIJIAYCHHOT'O TOBApa.

3. B cnyuae HapylleHHMs YCTaHOBJIEHHOIO JIOTOBOPOM KYIUIM-NIPOJAXKH CpoOKa Iepenaydu
Ipe/IBApUTENLHO OIJIAYEHHOT0 TOBapa MOTPEOUTENIO MpOJaBel] yIjauuBaeT eMy 3a KaK[bli J1eHb
IPOCPOUYKU HEYCTOWKY (TIEHH) B pa3Mepe MOJOBUHBI MPOLEHTa CYMMbI IPEABAPUTEILHON OIIAThI
TOBapa.

Heycroiika (eHn) B3BICKUBAETCS CO JHS, KOTJIa MO JOTOBOPY KYIUTH-TIPOAAXH TMepeaada ToBapa
MOTPEeOUTENIO TOJDKHA OblIa OBITH OCYIIECTBIICHA, IO JHS TEpeladd ToBapa MOTPEOUTENI0 WA 10
JTHSL yIOBJIETBOPEHUS TpeOOBaHUSI OTPEOUTENST O BO3BpATE €My IMPEABAPUTENHHO YIIJIAueHHON UM
CYMMBI.

Cymma B3bICKaHHOW MOTpeOUTENeM HEYCTOMKM (IIEHH) HE MOXET MpeBbIIIaTh CyMMY
[IPEABAPUTEIILHON OILIATHI TOBAPA.

4. TpeGoBanusi TOTpeOUTENST O BO3BpaTe yIUIAYEHHOW 3a TOBApP CYMMBI M O TIOJTHOM BO3MEIIEHUHU
YOBITKOB TMO/AJIEKAT YJOBJICTBOPEHUIO MPOJABIOM B TEUCHHE ACCATH JHEU CO JHS MPEIbSIBICHUS
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COOTBCTCTBYIOIIICTO TpGGOBaHI/IH.

5. TpebOoBaHusi MOTPEOUTENs, YCTAHOBJICHHBIC IYHKTOM 2 HACTOSIIEH CTAaThU, HE MOJIEKAT
YIOBJIETBOPEHUIO, €CIU TMPOJABell JOKaXKeT, YTO HapyIIeHHE CPOKOB Iepelayd MOTPEeOUTEINI0
IIPEABAPUTEIILHO OIUIAYEHHOI'0 TOBAapa IMPOU30LUIO BCIEACTBUE HENPEOAOIUMOM CUJIbI WIH 110 BUHE
MOTpeOuTeIISI.

Cratbs 24. Pacuersl ¢ moTpeduTeIeM B CJIy4ae NPUOOPEeTEeHUs UM
TOBapa HeHA/UIe:Kallero Kauecrsa

1. IIpu 3ameHe ToBapa HEeHaAJIEKAIETO KAa4eCTBa Ha TOBAP 3TOMU JK€ MapKHU (ITHX XKe MOAETH U (VITH)
apTHKyJa) nIepepacuer IieHbl ToBapa He npousBoautcs. (B pel. denepanpHoro 3akona ot 25.10.2007
N 234-D3)

2. Ilpu 3ameHe ToBapa HEHaJJIEXkalllero KauecTBa HAa TAKOW K€ TOBap JApPYrol mMapku (Moaenu,
apTUKyjia) B clydae, €CIM IleHa ToBapa, MOAJEXKAIEro 3aMeHe, HIDKEe IIeHbl ToBapa,
IIPEIOCTABIEHHOTO B3aMEH, TOTPEOUTENH TOJKEH JOIIaTUTh pa3HUIly B IIeHaX; B Cllydae, €CJH LieHa
TOBapa, MOJJIEKAIIET0 3aMeHe, BhIIIE [[EHbl TOBapa, MPEIOCTABICHHOTO B3aMEH, pa3HUIla B I[eHAX
BbIINIAYMBAETCs oTpedurento. Llena ToBapa, noasiexaliero 3aMeHe, OnpeeNsieTcs Ha MOMEHT €ro
3aMEHBI, a ecJIi TpeOoBaHNe MOTPEOUTENS He YAOBIECTBOPEHO MPOIABIIOM, IIEHAa 3aMEHsEMOT0 TOBapa
U 1I€Ha MepeaaBacéMoro B3aMEH TOBapa ONPEIEIISIOTCS HA MOMEHT BBIHECEHMS CYJIOM PEILEHUs O
3amMeHe ToBapa. (B pen. PenepanbHoro 3akoHa ot 17.12.99 N 212-03)

3. B ciydae mpembsiBieHus motpedurTeneM TpeOOBaHUS O COPa3MEPHOM YMEHBIIICHHH IMOKYITHON
IICHBl TOBapa B pacyeT MPUHUMAETCS I[CHa TOBapa Ha MOMEHT IPEABSBICHUS IMOTpEOHUTEIEM
TpeboBaHusl 00 YIIEHKE WM, €CITU OHO JOOPOBOJBHO HE YAOBIETBOPEHO, HA MOMEHT BBIHECEHUS
CYJIOM peIIeHHs] O COPa3MEPHOM yYMEHBIIIEHUU MOKYIHOU 1eHbl. (B pen. denepalbHOTO 3aKOHA OT
17.12.99 N 212-®3)

4. Ilpu Bo3BpaTe TOBapa HEHAJJIEXKAIIETO KauecTBa MOTPEOUTENh BIIpaBe TPeOOBATh BO3MEIICHUS
pa3HUIBI MEXKTY 1IEHOI TOBapa, yCTaHOBJICHHOM I0TOBOPOM, U IIEHON COOTBETCTBYIOIIETO TOBAapa Ha
MOMEHT JI00POBOJIBHOTO YAOBJIETBOPEHHUS TAKOTO TPEOOBAHMS HITH, €CIH TpeOoBaHUE TOOPOBOIBHO
HE yJIOBJIETBOPEHO, HA MOMEHT BBIHECEHMsI CyJAoM pemieHus. (B pea. deaepanbHBIX 3aKOHOB OT
17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

5. B cimyuae BO3Bpara TOBapa HEHAUICXKAIETO KAayecTBa, MPOJAHHOTO B KPEIWT, MOTPEOUTEITIO
BO3BpAII[AeTCs yIUTAYCHHAS 32 TOBAp JICHE)KHAs CyMMa B pa3Mepe IMOTallIeHHOro KO JHIO BO3Bpara
yKa3aHHOTO TOBapa KpeIuTa, a TakKe BO3MEIIAETCs IUiaTa 3a MpEeAOoCTaBlicHHE KpeauTa. (B peil.
denepanpHOro 3akona ot 21.12.2004 N 171-03)

6. B cinyuae Bo3Bpara ToBapa HEHAUIEKAIIETO KaueCTBa, MPUOOPETEHHOTO MOTPEOUTENEM 3a CUYET
NOTPEOUTEBCKOTO KpeauTa (3aiiMa), mpojaBel] 00si3aH BO3BPATUTh MOTPEOUTENIO YIUTAYCHHYIO 3a
TOBAp ACHCKHYIO CYMMY, a TaKXXC BO3MCCTUTH YIINIAUCHHBIC HOTpe6I/ITeJ'IeM IMPOLCHTBI U WHBIC
IUIATE)XU TI0 JIOTOBOPY MOTPEOUTEIbCKOro KpeauTa (3aiima). (B pen. denepaibHOro 3akoHa OT
21.12.2013 N 363-D3)

Crartba 25. IIpaBo nmorpeduTe/ia Ha 00MEH TOBapa HAJIEKALIET 0
KayecTBa

1. HOTpC6I/ITCJ'H: BIIpaBe 00OMEHSATh HCHpOI[OBO.HBCTBCHHBIfI TOBAP HAWJICKAIICTO KaduceCTBAa Ha
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AQHAJIOTUYHBINA TOBAap y MPOJABIA, Y KOTOPOIO 3TOT TOBAap ObLI MPHOOPETEH, €CIM YKa3aHHBIA TOBap
He mogomen mo ¢opme, radaputam, (GacoHy, paciBeTKe, pasMepy WIH KOMILICKTAIuH. (B peil.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

[ToTpebutens uMeeT npaBo Ha OOMEH HENPOAOBOJIBCTBEHHOIO TOBapa HAJICKAIEr0 KadecTBa B
TEYEHHUE YETHIPHAALIATH JTHEH, HE cUMTas AHS €ro MOKYIKH.

OOMeH Henpo10BOIBLCTBEHHOTO TOBAPA HAJICKAIIETO Ka4eCTBA IPOBOIUTCS, €CITH YKa3aHHBIM TOBap
He ObLI B YNOTPEOJICHWH, COXPAHEHBI €ro TOBApPHBIA BUJ, MOTPEOUTEIBCKUE CBOMCTBA, TIOMOBI,
dabpudHble SPIBIKA, a TakKKe HMEETCS TOBAapPHBIM YEK WM KAacCOBBIM YeK JMOO WHOMU
MOJTBEPKIAIONIMIA OTUIATy YKa3aHHOTO TOBapa IOKyMeHT. OTCYTCTBHE Y MOTPEOUTEINST TOBAPHOTO
YyeKa WM KaCCOBOTO YeKa JINOO HHOTO MOITBEPKIAIOIIETO OIIaTy TOBAapa JOKYMEHTA HE JIUIIACT €ro

BO3MOXKHOCTH CCBLIaTbCs Ha CBHUJETEIbCKHE IOKa3aHMs. (B pea. denepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

[lepedyeHb TOBapoOB, HE MOAJIEKAIIMX OOMEHY MO OCHOBAHHSM, YKa3aHHBIM B HACTOSIIEH CTaThe,
yrBepxkaaercs [IpasurensctBom Poccuiickoit denepanuu.

2. B cirydae, eciii aHAJIOTHYHBIA TOBAp OTCYTCTBYET B MPOJIAXKE HA JIEHb OOpaIleHus TOTPEOUTENS K
IpoJaBIly, MOTPEOUTENs BIpaBe OTKA3aThCS OT HCIOJHEHUS JOTOBOpa KYIUIM-TIPOJAXH H
noTpedoBaTh BO3BpaTa YIUIAUEHHOW 3a YKa3aHHBIM TOBap JEHEXKHOM cymmbl. TpebGoBaHue
noTpeduTenss O BO3BpaTe YIUIAUEHHOW 3a yKa3aHHBIM TOBAap JCHEKHOW CYMMBI MOJAJEKUT
YZIOBJIETBOPEHUIO B TEUEHHUE TPEX JHEH CO JAHS BO3BpaTa yKa3aHHOTO TOBapa.

[To cormamenuto noTpeduTeNs ¢ NpOoAaBIOM OOMEH TOBapa MOXET ObITh NPEAYCMOTPEH IIpU
HOCTYIUIEHUU aHAJOIMYHOIO ToBapa B mpojaxy. IIpomaser; o0s3aH He3aMeAIUTEIBHO COOOIIUTH
NOTPEOUTENIO O MOCTYIJICHUH aHAJIOTMYHOIO TOBapa B Ipojaaxy. (B pea. dexepanbHOro 3aKkoHa OT
21.12.2004 N 171-93)

Cratps 26. - YTpaTuia cuay. (B pea. @eaepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-®3)

Cratbs 26.1. /lucTaHIMOHHBIN CIIOCO0 NMPOJAAKU TOBapa (B pel.
®denepaiabHoro 3akona ot 21.12.2004 N 171-P3)

1. JIoroBOp PO3HUYHOHN KYIIM-TIPOJAXH MOXET OBITh 3aKJIIOUE€H Ha OCHOBAHHHM O3HAKOMJICHHS
nOTpeOHTENsT C TPEIOKCHHBIM IPOJABIIOM OIKMCAHWEM TOBapa TIOCPEICTBOM KAaTaJOTOB,
MPOCIEKTOB, OYKIIETOB, ()OTOCHUMKOB, CPEJICTB CBSI3U (TETIEBU3MOHHOMW, MOYTOBOM, PaTUOCBI3U U
}IpyFI/IX) HJIW HWHBIMH HCKIHOYAIOIMMUMHU  BO3MOXHOCTE HCIMOCPCACTBCHHOI'O O3HAKOMIICHHA
noTpeduTenss ¢ ToBapoM JMOO oOpa3sloM ToBapa TMpU 3aKIIOYEHWH TaKoOro JIOroBopa
(IMCTAaHIIMOHHBIN cmoco0 Tpodaku ToBapa) cmocobamu. (B pen. denepanmpbHOro 3akoHa OT
25.10.2007 N 234-03)

2. IIpogaBiioM 10 3aKJTFOYEHUS JOTOBOPA JOHKHA OBITH MPEIOCTaBIeHA MOTPEOUTETI0 HHPOPMAIIHS
00 OCHOBHBIX MOTPEOUTETHCKUX CBOMCTBaX TOBapa, 00 aapece (MecTe HaXOXKICHHs) MPOJAABIA, O
MECTe HM3rOTOBJICHHS TOBapa, O MOJHOM (PUPMEHHOM HAMMEHOBaHMU (HAMMEHOBAaHWU) MPOJaBLA
(M3rOTOBHTEINS), O IIEHE U 00 YCIOBUSIX MPUOOPETEHHSI TOBApa, O €r0 IOCTABKE, CPOKE CIIYKOBI, CPOKE
TOJTHOCTH U TapAaHTUHHOM CPOKE, O TIOPSIIKE OTUIaThl TOBapa, a TAK)KE€ O CPOKE, B TEUEHHUE KOTOPOTO
JIEUCTBYET MPEJIOKEHHUE O 3aKII0YEHUH JOr0BOpa.
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3. IloTpebuTeno B MOMEHT JIOCTaBKHM TOBapa JOJKHA ObITh B MHUCbMEHHOW (OopMe MpeaocTaBiieHa
uHpopManms O TOBape, MpeaycCMOTpeHHass cratbeld 10 HacTosmero 3akoHa, a TakKKe
NpPeIyCMOTPEHHAs! IyHKTOM 4 HacTosed craTbu MHQpOpManus O TOpSJIKEe M CPOKax BO3Bpara
TOBapa.

4. IToTpeburens BIpaBe 0TKA3aTbCs OT TOBapa B JII000E BpeMs JI0 €ro repesiayy, a rnocie neperadu
TOBapa - B TCUCHHUE CEMHU JTHEH.

B ci1ydaec, €ClIn I/IH(l)OpMaLII/IH O IIOpAAKE U CpOKax BO3BpaTa TOBapa HaAAJICKAIICI0 Ka4€CTBa HE OblL1a
mpeaocTaBJICHA B IMMCHbMEHHOM (l)OpMe B MOMCHT JOCTAaBKH TOBapa, HOTpe6I/ITeJIB BIIPpaBC OTKAa3aThbCA
OT TOBapa B TCUCHUEC TPEX MECALICB C MOMCHTA II€pEaadn ToBapa.

Bo3sBpaT ToBapa HaaJeXallero kauecTsa BO3MOXKEH B ClIydae, €ClIM COXpaHEHbl €r0 TOBAPHBIN BUJ,
NOTPeOUTENBCKUE CBOMCTBA, a TaKXKe JOKYMEHT, MOATBEP)KIAIOMIMN (PaKT M yCIOBUS THOKYIKH
yKa3aHHOTO ToBapa. OTCYTCTBUE y MOTPEOUTENs TOKYMEHTA, MOATBEPKAAIOMIEro (PakT U yCIoBUS
MOKYIIKH TOBapa, He JIMIIAET €ro BO3MOKHOCTH CChIJIAThCS HA JPYTUE 10Ka3aTeIbCTBA IPUOOPETEH s
TOBapa y JaHHOTO MPOJaBIIA.

[TorpeOutens He BhpaBe OTKa3aTbcs OT TOBapa HAUICKAIIETO KAdyecTBa, HMEIOIIETO
WH/IMBUYaJIbHO-OTIPE/ICJICHHBIC CBOMCTBA, €CIIM YKAa3aHHBIM TOBap MOXET OBbITh HCIOJIb30BaH
HCKIIFOUUTENIEHO TPHUOOPETAIOIIUM €r0 TOTPEeOUTEIIEM.

[Ipu oTka3e mnoTpeduTENns OT TOBapa IpOJAaBEll JOKEH BO3BPAaTUTh €MY JICHEKHYIO CYMMY,
YIJIAYEHHYIO MOTpeOUTeNIEM 110 J0TOBOPY, 33 MCKIIOYEHHEM PACXOJI0OB MPOJaBlia HA JIOCTABKY OT
NOTPeOUTENS BO3BPALIEHHOIO TOBapa, HE MO3JIHEE YEM 4Yepe3 JIEeCATh JHEH CO JHS NPEIbsBICHUS
HoTpeOUTENEM COOTBETCTBYIOIETO TPEOOBAHMUSL.

5. IlocnencTBust mpojaku TOBapa HEHAJISKAIIET0 KaueCTBa JTUCTAHIIMOHHBIM CIIOCOOOM MPOJAKH
TOBapa yCTaHOBJICHBI MOJOKEHUSIMU, IPEAYCMOTPEHHBIMU CTaThsiMH 18 - 24 HacTosmero 3akoHa.

Crartbs 26.2. [IpaBuia npoaaxku oTAeJIbHBIX BUI0B TOBApoOB (B pe.
®denepanabHoro 3akona ot 18.07.2011 N 242-P3)

[IpaBuna npoaaku OTIENBHBIX BUIOB TOBApOB ycTaHaBiuBaroTcs IIpaButenscTtBomM Poccuiickoit
denepanuu.

I'nasa III. 3ammura npaB norpeduTesieil MPHU BbINOJHEHNH PadoOT
(oxkazaHum ycJIyr)

Crartbs 27. Cpoku BbINOJHEHUSI pa00T (OKa3aHMUS YCJIYT)

1. Ucnonnurtenb o00s3aH OCYIIECTBUTH BBIMOJIHEHHWE pabOThl (OKa3aHHWE YCIYT'HM) B CpOK,
YCTAQHOBJICHHBII MpaBUJIaMM BBIMOJIHEHUS OT/ENbHBIX BUIOB paboT (OKa3aHMS OTIENbHBIX BHUJOB
YCIIYT) WM JJOTOBOPOM O BBHITIOJIHEHHH PaboT (0ka3aHuu yciyr). B moroBope o BeIMOSHEHUH padboOT
(OKa3aHUM yCIYT) MOXET IpPeayCMaTpUBaThCs CPOK BBIMOIHEHUS paOoThl (OKa3aHUs YCIIYTH), €CITU
YKa3aHHBIMU IIpaBUJIaMU OH HE MPEAYCMOTPEH, a TAKXKEC CPOK MeHbIIIeH MPOAOJIKUTEIIBHOCTHU, YEM
CPOK, YCTaHOBJIEHHBIN YKa3aHHBIMU MPABUIIAMHU.

2. Cpok BbINOTHEHUs PaOOThI (OKa3aHHUs YCIYTH) MOXET ONpeAesaTbcs NaTod (MepHoaoM), K
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KOTOpPOW JIOJDKHO OBITh 3aKOHUYEHO BBIMIOJIHEHHE pPabOThl (OKa3aHWE YCIyTH) WM (W) JaTo
(mepuosIoM), K KOTOPOH HCHOJHUTENb JOKEH MPUCTYMUTh K BBIMOJHEHUIO paboOThl (OKa3zaHUIO
yeayru). (B pen. @epepanbHoro 3akoHa oT 17.12.99 N 212-D3)

3. B ciiydae, ecniu BBINIOJIHEHUE pa0OTHI (OKa3aHUE YCIYTH) OCYIIECTBISICTCS MO YacTsM (JIOCTaBKa
NIEPUOJINYECKOM IeYaTH, TEXHUYECKOe OOCITY)KMBAaHHE) B TCUCHHE CPOKa JICWCTBHUS JIOTOBOPA O
BBITIOJTHEHUH Pa0oT (OKa3aHWU YCIYT), JOJDKHBI IMPEIyCMATPUBATHCS COOTBETCTBYIOIIHE CPOKHU
(mepuobI) BBITIOJIHEHHS TAKUX pa0doT (OKa3aHUs yCIIyT).

[To cormameHW0 CTOPOH B JIOTOBOPE MOTYT OBITh MPETyCMOTPEHBI TAKKE CPOKH 3aBEPIICHUS
OTJICNILHBIX ATANOB PaboThI (IPOMEKYTOUHBIE CPOKH). (B pea. denepanpHoro 3akoHa ot 17.12.99 N
212-d3)

Crarbs 28. IlociieacTBUs HAPYUICHHUS UCIIOJHUTE/IEM CPOKOB
BbINIOJIHEHH S Pa00T (OKa3aHUS YCJIYT)

1. Eciiv ucnosHUTENb HapyIINUJI CPOKHU BBINOJIHEHUs paboThl (OKa3aHUs YCIYIH) - CPOKU Hadaja U
(uM) OKOHYAHUS BBINOTHEHHUS pPAOOTHI (OKa3aHUs YCIYrH) U (UJIU) TPOMEKYTOUYHBIE CPOKHU
BBINIOJIHEHUST pabOThl (OKa3aHMs YCIyTH) WU BO BPEMs BBIIIOJHEHUS padOThl (OKa3aHUS YCIIYTH)
CTaJIO OYEBMIHBIM, YTO OHA HE OyJIeT BIIOJIHEHA B CPOK, IOTPEOUTEID 110 CBOEMY BbIOOpY BIpaBe: (B
pen. denepanbHbIx 3aK0HOB OT 17.12.99 N 212-P3, ot 25.10.2007 N 234-D3)

HAa3HAYMTH MCIIOJIHUTEIIO HOBBIH CPOK; (B pea. depepanbpHoro 3akona ot 17.12.99 N 212-D3)

INOPYYHUTH BbLIIIOJIHCHHUEC pa6OTBI (OKa3aHI/Ie YCJ'IYFI/I) TPETbUM JIMIIAM 3a Pa3yMHYIO LCHY HJIH
BBITIOJIHUTBE €€ CBOMMHU CUJIaMU U HOTp€6OBaTI) OT UCIIOJIHUTEIIAA BO3MCIICHW A TIOHCCCHHBIX PAaCX0d0B;

HOTpe6OBaTB YMCHBIICHUS CHBI 3a BBITIOJIHCHUC pa60TBI (OK8.38.HI/I€ YCJ'IyTI/I);

OTKa3aTbCs OT WCIIOJIHEHHSI JIOTOBOpAa O BBIMOJHEHHH pPa0bOThl (OKa3aHWU yCiIyru). (B pei.
denepanpHOro 3akona ot 21.12.2004 N 171-D3)

[TorpeOuTens BmpaBe MOTpeOOBATh TAKXKe MOJHOTO BO3MEIIEHHs YOBITKOB, IPUYMHEHHBIX €My B
CBSI3M C HapyUIEHHUEM CPOKOB BBINOJIHEHUS pabOThl (OKa3zaHUS yCIyTH). YOBITKM BO3MEIIAIOTCS B
CPOKH, YCTaHOBJIEHHBIE JUIs Y/I0BJIETBOPEHHS COOTBETCTBYIOLINX TpeOOBaHUI NOTpeOUTENS. (B pea.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

2. Ha3zHaueHHble NOTpeOUTEIEM HOBBIE CPOKH BBIMIOJIHEHHSI pa0OTHI (OKa3aHUs YCIIYTH) YKa3bIBalOTCS
B JIOTOBOPE O BBIMIOJIHEHUH paboThI (0Kka3zaHuu yciyru). (B pen. denepanpHoro 3akona ot 17.12.99 N
212-D3)

B cnydae mpocpoukw HOBBIX CPOKOB MOTPEOMTENb BIpPaBe MNPEAbSIBUTH HCIOTHUTENIIO HHBIE
TpeOOBaHMs, yCTAHOBJIEHHBIE ITYHKTOM | HACTOSIIEH CTaThH.

3. llena BbIMOSHEHHOW PabOTHI (OKAa3aHHOW yCIyrH), BO3BpaIlaeMasi MOTPeOUTETO MPU OTKa3e OT
UCIIOJIHEHUSI JIOTOBOPA O BBIMOJHEHUM PAa0OOTHI (OKAa3aHUHM YCIYIH), a TaKXKe y4yUTbIBaeMmas Ipu
YMEHBIIIEHUHU TICHBI BBITIOJIHEHHON pa0oThl (OKa3aHHOM YCIIYTH), OMPEEIsSeTCS B COOTBETCTBUU C
nyHkTamu 3, 4 u S crathu 24 Hactosero 3akoHa. (B pen. ®@enepanbHoro 3akona ot 21.12.2004 N
171-03)

4. Ilpu oTKa3e OT UCIOJIHEHUS JOTOBOPA O BHIOIHEHUHU paboThI (OKa3aHUU YCIIYTH) UCTIOJTHUTENb HE
BIIpaBe TpeOOBaTh BO3MEILIEHUSI CBOUX 3aTpaT, IPOU3BEJIEHHBIX B MPOLECCE BBHIMOIHEHUS PabOThI
(oxazaHus yCIIyTH), a TAKKE TUIATHI 3@ BBIMOJIHEHHYIO paboTy (0Ka3aHHYIO YCIYTY), 32 HCKIIOYEHUEM
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cilydyasi, €CiIM MOTpPeOUTeNlb NPUHSII BBIMOJHEHHYIO paboTy (OKa3aHHYyIO YCiIyry). (B pex.
denepanbHbIX 3aKOHOB 0T 17.12.99 N 212-D3, ot 21.12.2004 N 171-D3)

Ao63arr - UckimoueH. (B pen. deaepanbroro 3akoHa oT 17.12.99 N 212-D3)

5. B ciydyae HapylieHHsS YCTaHOBJICHHBIX CPOKOB BBHITIOJHEHHS PaOOThl (OKa3aHUs YCIYTH) WA
Ha3HAYCHHBIX MOTpeOUTEeIeM Ha OCHOBAaHMM IIyHKTa 1 HacTosled CcTaTbd HOBBIX CPOKOB
UCTIOJIHUTEIb YIIJIAYUBACT MOTPEOUTENIO 32 KKl JEHb (Yac, €claM CPOK OIpeesieH B Yacax)
MIPOCPOYKU HEYCTOMKY (IIEHI0) B pa3Mepe TpeX MPOLIEHTOB IIEHbI BBHITOJHEHUSI paboThl (OKa3aHUA
YCIIyTH), & €CJH IIeHa BHITIOJHEHUsI paboThl (OKa3aHMs yCIYrH) JOTOBOPOM O BBITIOJHEHUU PaboT
(OKa3aHHM yCIIyT) He onpezesieHa - 001Iei 1eHbl 3aKka3a. JJoroBopoM 0 BBIMOJIHEHUH paboT (OKa3aHUU
YCIYT) MEXAY MOTpeOUTEeNeM M UCIIOJHUTENIEM MOXET ObITh YCTaHOBIIEH 0oJiee BBICOKHHA pa3zMep
Heycroiku (meun). (B pea. deaepanbHoro 3akona ot 17.12.99 N 212-03)

Heycroiika (meHs) 3a HapyIIeHHe CPOKOB Hayasia BBITOJIHEHHS PaOOTHI (OKa3aHUs YCIyTrH), ee 3Tana
B3BICKHMBACTCS 32 KAyl J€Hb (4ac, €CIM CPOK OIpEesieH B Yacax) MPOCPOUKU BIUIOTH JI0 Hadaia
BBITIOJTHEHUS PaOOTHI (OKa3aHMs YCIYTH), €€ dTala Wik IpeIbsIBICHUS MOTpeduTeeM TpeOOBaHuii,
IPEeyCMOTPEHHBIX IYHKTOM | Hacrosiei ctatbu. (B pea. denepanpHoro 3akoHa or 17.12.99 N
212-03)

Heycroiika (neHs) 3a HapyllleHue CPOKOB OKOHUAHUS BBINOJIHEHMs paOOThl (OKa3aHUs YCIyTH), €€
JTana B3bICKMBAETCS 3a KXl JeHb (4ac, €Clii CPOK ONpEEeH B Yacax) MIPOCPOUKU BIUIOTH 11O
OKOHYAHUS BBINIOJHEHUS paOOThl (OKa3aHUs YCIYTHM), €€ dTana WIM NpeabsIBICHUs OTpeOuTeneM
TpeOOBaHUH, NMPeyCMOTPEHHBIX MYHKTOM | HacTosuel cratbu. (B pea. denepanbHOro 3aKkoHa OT
17.12.99 N 212-®3)

CymMa B3bICKaHHOU NOTpeOUTENEM HEYCTOMKY (IIEHN) HE MOXKET IIPEBBIIIATH LIEHY OTAEJIbHOTO BU/1a
BBINOJIHEHUST paboThl (OKa3aHWs YCIyrd) WiM OOyl IIeHY 3aKa3a, €CiM LeHa BBIIOJIHEHUs
OTJIENBHOTO BUJA paboThl (OKa3aHUs YCIYTH) HE OIpeesieHa JOTOBOPOM O BBITIOJHEHUH PaOOTHI
(OKa3aHUU YCIIyTH).

Pa3mep HeycToliku (11eHn) onpenensieTcs, UCXOAs U3 LIEHbI BHIITOJIHEHUS! pabOoThI (OKa3aHUs YCIyTH),
a eciii yKa3aHHas 1leHa He ONpejesieHa, UCXO0/s U3 OOLIeH LeHbl 3aKa3a, CyIeCTBOBABLIEH B TOM
MecTe, B KOTOpOM TpeOoBaHWE MOTPEOUTENS TOKHO OBUIO OBITh YOBJIETBOPEHO MCIOJHUTEIEM B
JIeHb JTOOPOBOJIBHOTO YIOBJETBOPEHHUS TAaKOro TpeOOBaHMS WIM B JI€Hb BBIHECEHHs CYHeOHOTro
pelieHus, eciy TpeboBaHUe MOTPEeOUTENS JOOPOBOIBHO YJOBIETBOPEHO HE OBLIO.

6. TpeOGoBanus mOTpeOUTENs, YCTAHOBICHHbIE IMYHKTOM | HACTOSIIEW CTaTbh, HE TMOIJIeKAT
YIOBJIETBOPEHHUIO, €CIH HUCHOIHUTENb JOKaXeT, YTO HapYIIeHHE CPOKOB BBIMIONHEHHUS PaOOTHI
(oxazaHusl yCIYrH) MPOU3O0ILIO BCIEACTBHE HEMPEOIOIUMON CHIIBI MM TI0 BHHE MOTpeduTens. (B
pen. denepanpHoro 3akoHa oT 17.12.99 N 212-®3)

Cratbs 29. [IpaBa moTpeOuTeIst NPH 00HAPYKEHUH HEJOCTATKOB
BbINIOJIHEHHOH Pa0dO0ThI (OKA3aHHOM YCJIYTH)

1. IlorpeOurens nmpu 0OHAPYKEHUH HEAOCTATKOB BBIIIOJHEHHOW pabOThI (OKa3aHHOM yCIyru) BIpaBe
110 CBOEMY BBIOOpY MOTPeOOBATh:

0e3B03ME3/IHOTO YCTPAHEHHUs HEOCTATKOB BBIMOJHEHHON paboOThI (OKa3aHHOM YCIyTH);

COOTBETCTBYIOILIETO YMEHBIIECHHUS [IEHbI BHIIOJTHEHHON paOOThI (OKa3aHHOM YCIYTH);
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0€3B03ME3/THOTO U3TOTOBJICHHUS APYroi BEIIX U3 OJHOPOJAHOTO MaTepHalia TaKOTo ke KadyecTBa WK
MOBTOPHOTO BBIMOJIHEHUs paboThl. [Ipu 3TOM morpeburens 00s3aH BO3BPATUTH paHee MEepEAaHHYIO
€My UCIOJIHUTEIIEM BEllb;

BO3MEIICHHS MOHECCHHBIX WM PAacXOJIOB IO YCTPAHEHHIO HEJAOCTATKOB BBIOJHEHHOW pPabOThI
(OKa3aHHOM yCIyrd) CBOMMU CHJIAMU WJIM TPETHbUMU JIUIIAMH.

YnoBneTBopeHue TpeOOBaHM MOTpeOUTENsT O OE3BO3ME3JHOM YCTPAHCHHHM HEIOCTaTKOB, 00
W3TOTOBJICHUM JPYroil BEIlM WJIK O MOBTOPHOM BBIMOJIHEHHHM pPaOOTHl (OKa3aHUM YCIyTu) He
O0CBOOOXKJIaeT HCIIOJHUTES] OT OTBETCTBEHHOCTH B ()opME HEYCTOMKM 3a HapyIIeHHE CpOKa
OKOHYaHMS BBIMOJHEHUS PaboThl (0KazaHus yciayru). (B pea. DeaepanbHoro 3akoHa ot 17.12.99 N
212-d3)

[Torpeburens BIpaBe OTKA3aThbCs OT HCIIOJHEHHUS JOTOBOPAa O BBINOJHEHHWU DPAOOTHI (OKa3aHHH
YCIYr¥) W TOTPeOOBaTh IOJIHOTO BO3MEIICHHS YOBITKOB, €CIIM B YCTAHOBJICHHBIH yKa3aHHBIM
JIOTOBOPOM CPOK HEJOCTaTKH BBIMOJIHCHHOW paboThl (OKa3aHHOW YCIYrHM) HE YCTPaHEHBI
ucnonauteneM. [loTpeduTeb Takke BIpaBe OTKA3aThCs OT MUCIOJIHEHUS JIOTOBOPA O BBHIIIOJHCHUU
paboThl (OKa3aHWUU YCIYTH), €CIU UM OOHApYKEHBI CYIECTBEHHBIC HEIOCTATKH BBITTOJIHECHHON
paboThI (OKa3aHHOW YCIYT'H) WM MHBIC CYIIECTBECHHBIC OTCTYIUICHHSI OT YCIOBUN JOrOBOpa. (B peil.
denepanpHoro 3akona ot 21.12.2004 N 171-D3)

[TorpeOutens BnpaBe MOTpeOOBaTh TAKXkKe MOJHOIO BO3MELICHHs YOBITKOB, NMPUYMHEHHBIX €My B
CBSI3U C HEJOCTATKaMU BBIITOJIHEHHOH paboThI (OKa3aHHOM yCIIyru). Y OBITKH BO3MEIIAIOTCS B CPOKH,
YCTAQHOBJICHHBIE JUIs YJIOBJIETBOPEHUS COOTBETCTBYIOIUX TPEOOBAHUN NOTPEOUTENS.

2. lleHa BBIOJHEHHOM pabOTHI (OKa3aHHOW YCIYTrH), BO3BpallacMasi MOTPEOUTEIIO MPH OTKa3e OT
MCIIOJIHEHUS JIOTOBOpPA O BBIIOJIHEHUU padOThl (OKa3aHUM YCIYTH), a TAKKE y4UThIBaeMas IpU
YMEHbBIIIEHUH 1I€HbI BHIMIOJHEHHONW pabOThl (OKa3aHHOW YCIIYTH), OMPEIENsIeTCs B COOTBETCTBHU C
nyHKTamu 3, 4 u 5 crateu 24 Hacrosmiero 3akona. (B pen. denepanbpHoro 3akoHa ot 21.12.2004 N

171-03)

3. TpeGoBaHus, CBSI3aHHBIE C HEIOCTATKAMH BBITIOJHEHHON paOOThI (OKa3aHHOW YCIIYTH), MOTYT OBITh
IpeIbsBICHBI IPH NPUHATHH BBIOJHEHHON paboThl (OKa3aHHOW YCIIYTH) WM B XOJI€ BHIMOJIHEHUS
pabotsl (OKa3aHUs YCIYrd) JUOO, €CIM HEBO3MOXHO OOHAPYKUTh HEAOCTATKH TPHU MPUHATHU
BBINOJIHEHHOM paboThl (OKa3aHHOHM YCIyTH), B TEYEHHE CPOKOB, YCTAHOBJIEHHBIX HACTOSIIMM
IIYHKTOM.

[ToTpeOutens BnpaBe NpeabsBIATh TPEOOBAHUS, CBA3aHHBIE C HEOCTATKAMHU BBITIOJIHEHHON PabOThI
(OKa3aHHOM yCIYTH), €CIM OHU OOHAPYKEHbI B TEUEHUE TAPAHTUHHOTO CPOKA, a IIPH €T0 OTCYTCTBUU
B pa3yMHBIH CpOK, B Ipeneiax JBYX JIET CO JHS NPUHATUS BBIIOJHEHHOW pabOTHI (OKa3aHHOU
YCIIYTH) WU MSTH JIET B OTHOIIEHUH HEJIOCTATKOB B CTPOEHUU U MHOM HEABUKMUMOM UMYILECTBE. (B
pen. denepansHoro 3akoHa oT 17.12.99 N 212-D3)

4. HWcnonmHWTenb OTBEYAaeT 3a HENOCTAaTKU paldOThl (ycIHyrd), Ha KOTOPYIO HE YCTaHOBIJIEH
TapaHTUNHBIA CPOK, €CIIU MOTPEOUTENb JOKaXET, YTO OHU BO3HUKJIM J0 €€ MPUHATHS UM WUIIH IO
IIPUYMHAM, BOSHUKIIMM JIO 3TOTO MOMEHTA.

B orHomenun paboThl (yclyru), Ha KOTOPYIO YCTAHOBIIEH TapaHTHHHBIM CPOK, HCHOJIHHUTENb
OTBEUAET 3a €€ HEeJJOCTATKH, €CIIU HE JTOKAXKET, YTO OHU BO3HUKIIM MTOCIIE IPUHATUS PAOOTHI (YCIIYTH)
noTpeOUTeNeM BCIIEACTBHE HAPYIIEHUS UM IPaBUJ UCIOJIB30BAaHUS pe3yibTaTa padoThl (YCIyTrH),
JEWCTBUM TPETHHUX JIUIl WX HEMPEOJOIUMON cuibl. (B pen. PexepanbHoro 3akoHa ot 17.12.99 N
212-D3)
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5. B cirydasx, Korja npexyCMOTPEHHBIN JOTOBOPOM I'apaHTUUHBINA CPOK COCTABIIAET MEHEE IBYX JIET
(AT JIET Ha HEJBMIYKUMOE UMYIIIECTBO) U HEIOCTATKK paboThI (ycIyru) 0OHApYKEHBI MOTpeOUTEIeM
[0 WCTEUYEHUHM TapaHTHHHOTO CpOKa, HO B MpeAenax OBYX JeT (MATH JIeT Ha HEABMKUMOE
UMYILIECTBO), MOTPEOUTENb BIpaBe IMPEAbIBUTH TPEOOBAHHUA, MPEAYCMOTPEHHbIE MMYHKTOM 1
HACTOSIIEH CTAaThH, €CIIM JOKAXET, YTO TaKue HEJOCTATKH BO3HUKIM JI0 MPHHATUS UM pe3yibTara
paboThl (yCayru) Wid 10 IpUYUHAM, BO3HUKIINM JI0 3TOr0 MOMeHTa. (B pea. deaepanbHOro 3aKkoHa
or 17.12.99 N 212-®3)

6. B ciydae BBISBICHHS CYIIECTBEHHBIX HEIOCTATKOB pPalOTHI (YCIIyrn) MOTpeOUTENs BIpaBe
IPEIbSIBUTH UCTIOIHUTEIIO TpeOOBaHUE O 0€3BO3ME3JTHOM YCTPAaHEHUH HEJO0CTATKOB, €CIIH JJOKAXKET,
YTO HEJOCTATKH BO3ZHUKIM JI0 NPUHATHS UM pe3yibTara padoThl (YCIyru) WIM 1O TpUYHMHAM,
BO3HUKIIIKM JI0 TOI'0O MOMEHTA. DTO TpeOOBaHUE MOXKET OBbITh MPEIbABICHO, €CIIN TAKUE HEJOCTATKU
OoOHapy>KeHBI 0 UCTEYCHUH JIBYX JIET (IISITH JIET B OTHOLICHUU HEIBUKMMOTO MMYIIECTBA) CO JTHS
HOPUHATHS pe3yibTaTa paboThl (YClIyru), HO B IpelesaX YCTaHOBJIEHHOTO Ha pe3yibTaT palboThI
(yciyru) cpoka ciayObl UJIM B TEUEHUE JECSATH JIET CO JIHS MPUHATUS pe3ysibTaTa paboTsl (yCI1yru)
noTpeOuTeNneM, ecil CpoK CIykObl He ycTaHOBIEH. Eciiu JaHHOe TpeOoBaHUE HE YIOBIETBOPEHO B
TEYEHHUE JIBAJIIATH JHEW CO JTHS €ro MPeAbsBICHUS MOTPeOnTEIeM MM 0OHAPYKEHHBIN HEIOCTaTOK
ABJISICTCA HEYCTpaHMMBbIM, IMOTpeOHMTENb IO CBOEMY BBIOOpPY BHpaBe TpebOoBaTh: (B pei.
denepanbpHOro 3akona ot 17.12.99 N 212-D3)

COOTBETCTBYIOLLETO YMEHbBILIECHHSI LIEHBI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIYTy);

BO3MEIICHHSI MOHECEHHBIX WM PAacXOJ0B IO YCTPAHEHHIO HEIOCTAaTKOB BBIIOJIHEHHON paboThI
(OKa3aHHOM yCITyTH) CBOMMHM CUJIAMHU WJTH TPETHUMH JIUILIAMU;

OTKa3a OT MCIIOJIHEHHs JIOrOBOpa O BBIIOJHEHMM paboOThl (OKa3aHUM YCIYI'M) U BO3MELICHUS
yOBITKOB. (B pel. DenepanbHbix 3akoHOB OT 17.12.99 N 212-03, ot 21.12.2004 N 171-D3)

Crarps 30. Cpoku ycTpaHeHUS HEJOCTATKOB BbINOJTHEHHOU Pa0d0ThI
(oxka3aHHOM yCJIYyTH)

Henocratku pabotel (yciyru) IOJKHBI ObITh YCTpaHEHbl HCIIOJIHUTENEM B pa3yMHBIH CpOK,
Ha3HAueHHBIN otpedurenem. (B pen. PenepanpHoro 3akona ot 17.12.99 N 212-03)

Ao63arr - UckimoueH. (B pen. deaepanbHoro 3akoHa oT 17.12.99 N 212-03)

HasnauenHslii noTpedureneM CpoK yCTpaHEHUS! HEIOCTATKOB TOBapa yKa3bIBaeTcs B JOIOBOPE UIIH B
MHOM TIO/NUCBIBAEMOM CTOPOHAMHU JJIOKYMEHTE MO0 B 3asBJICHUH, HAIpaBIEHHOM IMOTpedUTeNeM
ucnonHuTento. (B pea. dexepanpHoro 3akona ot 25.10.2007 N 234-D3)

3a HapylleHHE TMPEAyCMOTPEHHBIX HACTOSAIIEH CTaThel CPOKOB YCTPAHEHUS HEJAO0CTAaTKOB
BBITIOJITHEHHOW pa0OTHl (OKa3aHHOW YCIYTH) WCIOJHHUTENb YIJIAYMBACT MOTPEOUTETIO 3a KaXKIbI
J€Hb TIPOCPOYKH HEYCTOHKY (MEHI0), pa3Mep W TMOPSAOK HCUUCICHUS KOTOPOH OMpeAelnstoTcs B
COOTBETCTBUU C MYHKTOM S5 CTaThU 28 HACTOSAIIETO 3aKOHA.

B cnydae HapymieHHsl yKa3aHHBIX CPOKOB MOTPEOWTENh BIIPaBE MPEAbSIBUTH WCIIOJHHUTEIIO WHBIC
TpeOOBaHUs, MPEIyCMOTPeHHbIC NyHKTamMH 1 u 4 cratbu 29 Hacrosimero 3akoHa. (B pell.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

Cratbs 31. Cpoku y10BJIeTBOPEHUS OTAEJIbHBIX TPEOOBAHU I


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l105
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92
https://normativ.kontur.ru/document?moduleid=1&documentid=112639#l42
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l235
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l241
https://normativ.kontur.ru/document?moduleId=1&documentId=476363#l252
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l92

noTpedouTeN s

1. TpeboBanus motpedutens 00 yMEHBIICHUH IICHbI 32 BHIIOJHEHHYIO paboTy (OKa3aHHYIO YCIIYTY),
0 BO3MEIICHUU PACXOOB MO YCTPAHEHUIO HEJOCTATKOB BBHIITOJIHEHHOM paboThI (OKa3aHHOW YCIIyTH)
CBOMMH CWJIaMH WJIM TPETBUMH JIMIIAMH, a TaKK€ O BO3BpaTe YIUIAYEHHOW 3a pabory (ycuyry)
JEHE)KHONM CyMMBbl U BO3MEIICHUU YOBITKOB, MPUYMHEHHBIX B CBSA3H C OTKa30M OT HCHOJHEHHUS
JIOTOBOpa, MPEIyCMOTPEHHbIE MYHKTOM 1 crathu 28 u myHkTtamMud 1 u 4 crarbu 29 HaCTOSIIETO
3akoHa, TMOAJIeKAT YIOBIETBOPEHUIO B JCCATUIHEBHBI CpPOK €O JAHS TPEIbSIBICHUS
COOTBETCTBYIOIIET0 TpeOoBanus. (B pex. deaepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

2. TpeboBanus motpeOuTeNs O O€3BO3ME3THOM H3TOTOBICHUM APYrod BEIIM M3 OXHOPOIHOTO
MaTepuana TaKoro K€ KayecTBa WM O TOBTOPHOM BBIIIOJIHEHUU PabOThl (OKa3aHUU YCIIYTH)
MOJIeXKAT yOBIECTBOPEHHUIO B CPOK, YCTAHOBIIEHHBIH /7151 CDOYHOTO BBHIIIOJIHEHUS PaOOTHI (OKa3aHUs
yCIIyTH), a B Cllydae, €CJIM 3TOT CPOK HE YCTaHOBJIEH, B CPOK, MPEIyCMOTPEHHBIH JOrOBOPOM O
BBINOJIHEHUH PaOOThI (OKa3aHUM YCIIYTH), KOTOPBIKA ObLUT HEHA IEKAIIE NCIIOTHEH.

3. 3a HapylieHHe MNPEeAYCMOTPEHHBIX HACTOALIEH CTaThell CPOKOB YIOBJIETBOPEHUS OTAEIBHBIX
TpeOOBaHUI NOTPEOUTENST UCIOJHUTENb YIUIAYMBAET MOTPEOUTENIO 3a KaXKIblil J€Hb MPOCPOUKH
HEYCTOWKY (TICHI0), pa3Mep W MOPSAIOK HCUMCICHUS KOTOPOW OMPEACISIFOTCS B COOTBETCTBUHU C
IYHKTOM 5 CTaTbu 28 HACTOAIIETO 3aKOHa.

B ciiydae HapymieHusi CpoKOB, YKa3aHHBIX B ITyHKTaX | ¥ 2 HAaCTOSAIIECH CTaTh, MOTPEOUTEH BIIpaBe
NPEIbSIBUTH UCIIOJIHUTEIO HHbIC TPEOOBaHUS, TPEAYCMOTPEHHBIC IYHKTOM 1 cTaThu 28 U IyHKTaMH
1 u 4 craTen 29 HacTosAmEro 3aKoHa.

Crarps 32. IIpaBo noTpeduTe ISt HA 0TKA3 OT UCIOJIHEHHSI I0TOBOPA O
BbINOJIHEHUH Pa0doT (0Ka3aHuM ycJayr) (B pea. @eaepaaibHOro 3aKoHa
or 21.12.2004 N 171-P3)

HOTpe6I/ITeJ'II> BIIPABC OTKA3aTbCA OT UCIIOJIHCHUS JOTOBOPA O BBIITIOJIHCHUN pa60T (OK8.38.HI/II/I YCJ'IyT) B

m000e BpeMsi TPU YCJIOBHHM OIUIAThl HCTIOJHUTENIO (DaKTUUECKH TMOHECEHHBIX MM PacxoJloB,
CBSI3aHHBIX C UCTIOTHEHHEM 00SI3aTENIbCTB MO TAHHOMY JI0TOBODY.

Crartbs 33. CMeTa Ha BbINOJHEHHE PA00THI (OKa3aHHE YCJIYIH)

1. Ha BemmonHeHune paboThl (OKa3zaHWE YCIYTH), MPEAyCMOTPEHHOW IOTOBOPOM O BBINOJHEHUHU
paboThl (OKa3aHUM YCITYTH), MOXKET OBITh COCTaBJIEHA TBEP/Aasl HJIU MPUOITM3UTEIBHAS CMETA.

CocraBiieHHE TaKOH CMETHI 10 TpC6OBaHI/IIO HOTpC6I/ITCJ'I}I WJIA UCTIOJIHUTEIIS 00S3aTeIIbHO.

2. Ucnonnutenr He BIpaBe TpeOOBATh YBEIMUEHUS TBEPIOM CMETHI, a MOTPEOHWTENh - ee
YMEHBIIIEHUS, B TOM YHCJIE B CiIydae, KOrJja B MOMEHT 3aKJIIOYEHHUS JIOTOBOpa HCKIIIOYaIach
BO3MOXXHOCTh TIPEyCMOTPETH MOJIHBII 00heM MOJIeKAIINX BHIMOTHEHUIO pa0boT (OKa3aHUIO YCIIYT)
WJITM HEOOXOIUMBIX JIJISl TOTO PACXOJIOB.

WcnonHuTEeNb WMEET MpaBo TpeOOBAaTh YBEIMYCHHS TBEPAOH CMETBHI MPH CYIIECTBEHHOM
BO3pacTaHU CTOUMOCTH MAaTCPUAJIOB U O60py,Z[OBaHI/I$I, MpeaoCTaBIACMBIX UCIIOJTHUTEIIEM, 4 TAKXKE
OKa3bIBAEMBIX €MY TPETHUMH JIUIIAMH YCIIYT, KOTOPOE HEJb3sI ObLIO MPETYCMOTPETh IPU 3aKJIFOUCHUN
norosopa. [Ipu oTkaze noTpeOuTeNis BEIIOIHUTH 3TO TPEOOBaHNE UCIIOIHUTENL BIPABE PaCTOPTHYTh
JIOTOBOP B cyaeOHOM Topsizike. (B pen. denepanbHoro 3akoHa oT 17.12.99 N 212-D3)
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3. Ecim Bo3HMKIAa HEOOXOAMMOCTH  BBITIONHEHHUS JOMOJHUTENBHBIX  paboT  (OKa3aHUs
JOTIOJTHUTEIBHBIX YCIYT) W 10 3TOW MPUYMHE CYIICCTBEHHOTO MPEBBIMICHHUS MPHUOIN3UTEIBHON
CMETBI, HCIIOJIIHUTENh OO0s3aH CBOCBPEMEHHO Mpeaynpeautb o0 3TomM mnotpedutens. Ecmm
OTPEOUTEIh HE JJAJT COTJIACKE Ha NMPEBBINICHUE MPUOIU3UTEIBHON CMETHI, OH BIPAaBE OTKA3aThCs OT
WCIIOJTHEHUS JIOTOBOpa. B ATOM Cilydae MCHOIHUTENb MOXKET TPeOOBaTh OT MOTPEOUTENS YILIATHI
IIEHBI 32 BBITIOJIHEHHYIO pa0doTy (OKa3aHHYIO YCIIYTY).

HcnonHuTennb, CBOEBPEMEHHO HE MPEayNpEeAUBIINNA MOTPEOUTENS 0 HEOOXOAUMOCTH MPEBBIIICHUS
NPUOIM3UTEIBEHON CMEThI, 00s13aH UCTIOTHUTH JOTOBOP, COXPaHss MPaBO Ha OIJIaTy padoThI (YCIyTH)
B IIpejienax IpuOIu3uTebHOM cMeThI. (B pea. deaepanbroro 3akoHa ot 17.12.99 N 212-D3)

Crartbs 34. BoinosiHeHHe pad0ThHI U3 MATEPUAJIA UCTIOJTHUTEJIS

1. UcnionuuTenb 00513aH BBIMOJIHUTH pa0doOTy, OMPEICICHHYIO JOTOBOPOM O BBIMOJIHEHUU PabOThI, U3
CBOEro Marepuajga U CBOMMHU CPEACTBAMH, €CJIM HHOE HE MPEIyCMOTPEHO JOTOBOPOM. (B peIl.
denepanpHOro 3akona ot 17.12.99 N 212-D3)

HcnonmuuTenb, NpeAOCTaBUBIIUN MaTepual Jjs BBIIOJHEHUS paboThl, OTBEUaeT 3a €ro
HEHa/JIeKalllee KauecTBO M0 MpaBWjiaM 00 OTBETCTBEHHOCTH IIPOJIaBLIA 3@ TOBApbl HEHAAJIEXKAILEro
kauectBa. (B pea. DeaepanbHoro 3akona ot 17.12.99 N 212-D3)

2. Matepuasl UCTIOJTHHUTENS OIUIAYMBAETCS MOTPEOUTENIEM NPU 3aKIIOUYEHHH YKa3aHHOTO JIOTOBOpPA
NOJHOCTHIO HJIM B pa3Mepe, yKa3aHHOM B JIOTOBOPE O BBINOJHEHUH pabOThl C YCIOBHEM
OKOHYATCJIIbHOI'O pacydeTa IpH IOJYUCHUH HOTpe6I/IT€JI€M BBIIIOJIHEHHON HCHOJHUTEIEM pa6OTBI,
€CIIM MHOM MOPSIOK PACYETOB 332 MaTepUaIl HCIIOTHUTES HE IPEYCMOTPEH COTJIAllICHHEM CTOPOH. (B
pen. deaepanbHoro 3akoHa ot 17.12.99 N 212-D3)

3. B cnywasix, mpenyCMOTPEHHBIX JOTOBOPOM O BBIMIOJHEHUM PaOOTHI, MaTE€pHall MOXKET OBIThH
MPEOCTaBlIeH HCIONMHUTENeM TMoTpedutento B kpenuT. [locnenyromee W3MEHEHHE LIEHBI
MIPEIOCTABIEHHOTO0 B KPEAUT MaTepuaia MCIOJHUTENs He BIeYeT 3a coOoi mepepacueta. (B pen.
denepanbHOro 3akoHa ot 17.12.99 N 212-03)

4. MaTepHan HUCIIOJTHUTCIIA U H€06XOI[I/IMI>IG JJIs1 BBIITOJIHCHU A pa60TI>I TEXHUYCCKHUE CPCACTBA,
HHCTPYMCHTBI U ITPOYECC JOCTABJIAKOTCA K MECTY BbIIIOJTHCHU A pa60T HUCITOJTHUTCIICEM.

Cratbs 35. BelnosiHeHUue padoThl U3 MaTepuaJia (¢ Bellbio)
norpeouTeIst

1. Ecimm pa60Ta BBITIOJIHACTCA MOJHOCTBIO WJIM YaCTHYHO U3 MaTcpurajia (C BGIJ_U:IO) HOTpC6I/ITCH$I,
HCIIOJIHUTEIIb OTBEYACT 3a COXPAaHHOCTh 3TOI'0 MaT€pHrajia (BeIIII/I) U IIPAaBUJIIBHOC €TI0 UCITOJIB30BAHUC.

Hcnonuutens 00s13aH:

NpeIyNnpeanTh MOTPEOUTENsT O HEMPUTOJHOCTH WM HEI0OpPOKAaYeCTBEHHOCTH TEepeqaHHOTrO
noTpeduTenemM MaTepuaa (Bemm);

NpEaACTaBUTDb OTYUCT 00 HU3pacxXoJ0BaHUN MATCpUalla U BO3BPATUTL €T0 OCTATOK.

B cnydae momHOW WM YacTUYHOW yTpaThl (MOBPEXKIEHUS) MaTepuana (BEI(H), MPUHSATOTO OT
NOTPEOUTENS, UCIIOJHUTEND 00s3aH B TPEXJAHEBHBIN CPOK 3aMEHHUTH €r0 OJHOPOJHBIM MaTepHUaIoM
(BeILb0) AaHATIOTUYHOTO KAY€CTBA U T10 JKETTAaHUIO MOTPEOUTENSI U3TOTOBUTH U3JIEIHE U3 OJHOPOTHOTO
Marepuana (BelM) B pasyMHBIH CpPOK, a MPU OTCYTCTBUM OJHOPOJHOTO MaTepuayia (BEIIH)


https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102
https://normativ.kontur.ru/document?moduleid=1&documentid=68479#l102

AQHAJIOTMYHOTO KayecTBa - BO3MECTUTh MOTPEOWTENIO JBYKPATHYIO IIEHY YTPadyeHHOIO
(OBpEXIEHHOTO) MaTepuaa (BEIIH), a TAK)KE PacXo/Ibl, IOHECEHHBIE TTOTPEOUTEIEM.

2. lena yrpaueHHOro (TMOBpEXIEHHOr0) Marepuaia (BEIIM) OMpeAeNsercs, HUCXOAs M3 LEHBI
Mmarepuaia (BelH), CYIIECTBOBABILECH B TOM MecTe, B KOTOPOM TpeOOBaHHE MOTPEOUTENS JTOJKHO
ObLJIO OBITH YAOBJIETBOPEHO HCIOJIHUTENEM B JCHb JOOPOBOJIBHOIO YIOBIETBOPEHHUS TaKOTO
TpeOOBaHUS WJIM B JIeHb BBIHECEHHS CYyIEOHOTO pEILICHHUs, €CIU TpeOOBaHHE IMOTpeOUTENs
JOOPOBOJIBLHO yOBJIETBOPEHO HE OBLIO.

[lena marepuana (Bemiu), nepeaaBaeMoro UCIIOJHUTEII0, OMPEACISCTCSA B JOTOBOPE O BBHITOJHCHUU
paboThI WIIM B MHOM JOKyMeHTe (KBUTAHIIMHU, 3aKa3¢), MOATBEPKIAAIONIEM €ro 3aKItoucHue. (B pejl.
DdenepanpHOro 3akona ot 17.12.99 N 212-D3)

3. Hcnomuutenb 0OCBOOOXKIAETCS OT OTBETCTBCHHOCTH 32 TMOJHYH WJIM YacTHYHYI) YTpary
(moBpexxaeHue) Marepuana (BEIIH), HPHHATOTO WM OT MOTPEOUTENsA, €ClId TOTPEOUTENb
MIPEIYTPEXKICH HCIIOTHUTEIEM 00 0COOBIX CBOMCTBAX MaTepuasia (BEIIH ), KOTOPbIE MOTYT IIOBJICYb 32
cO0OM €ero MOJIHYK WM YacTUYHYH yTpary (TMOBpEXACHUE) MO0 eCiiM yKa3aHHbIC CBOWMCTBA
MaTepuaia (Bely) He MOIJIM ObITh OOHAPYKCHBI TIPH HAJICXKAIICH TIPUEMKE UCIIOJHUTEIIEM JTOTO
marepuaina (Bemn). (B pea. PenepansHoro 3akoHa ot 17.12.99 N 212-03)

Crarbs 36. O0S13aHHOCTDH MCIIOJIHUTEJIA HHGPOPMUPOBATH NOTPEOUTEIS
00 00CcTOATENBCTBAX, KOTOPbIE MOI'YT MOBJUATH HA KA4€CTBO
BBINOJIHAEMOM Pa00THI (OKA3bIBAEMOI YCJIYTH) WIH MOBJIEYb 32 CO00H

HEBO3MOKHOCTH ee 3aBepliieHusi B CPoK (B pea. PeaepajbHOro 3aKkoHa
or 17.12.99 N 212-®3)

Hcnonuutenb 00s13aH CBOEBPEMEHHO HH(GOPMHUPOBATH IMOTPEOUTENSE O TOM, 4YTO COOIIOJCHHE
yKa3aHUM MoTpeOuTeNss U UHbIE OOCTOSATENbCTBA, 3aBUCAIIME OT IMOTPEOUTENs, MOT'YT CHM3HTH
Ka4yeCTBO BBINOJIHSIEMON paboThl (0Ka3bIBAEMOM yCIIyry) WM MOBJIEYb 32 COOONM HEBO3MOKHOCTD €€
3aBeplIleHus B CPOK. (B pen. PenepanbpHoro 3akona ot 17.12.99 N 212-P3)

Ecnmu nortpeburtenb, HECMOTps Ha CBOEBpeMEHHOe U 00OCHOBaHHOE HMH(OpPMHUpPOBaHHE
UCIIOJTHUTEJIEM, B pa3yMHBIN CPOK HE 3aMEHHUT HEPUTOIHBIN UM HETOOPOKaueCTBEHHBIN MaTepual,
HE U3MEHHT yKa3aHHH 0 crioco0e BBIMOIHEHHs paboThl (OKa3aHUs YCIyrH) JUO0 HE YCTPAaHUT MHBIX
00CTOSITENLCTB, KOTOPBIE MOTYT CHU3UTh KaueCTBO BBINOJIHIEMON paboThl (OKa3bIBA€MOM YCIYTH),
UCITIOJIHUTENb BIIPAaBE OTKA3aThCS OT MCIIOJHEHHS JOTOBOPAa O BBIMOJHEHUH paboThl (OKa3zaHUU
YCIYTH) W TOTpeOOBaTh IMOJHOTO BO3MEMICHHUS YOBITKOB. (B pen. denepanpbHOro 3akoHa OT
21.12.2004 N 171-®3)

Cratbs 37. llopsiiok u popMbl OIJIATHI BHINIOJIHEHHOU PA00THI
(oxka3zanHoM yciayru) (B pea. PenepajbHbiX 3aK0HOB 0T 21.12.2004 N
171-®3, ot 27.07.2006 N 140-D3)

[ToTpebutens 00s3aH OTUIATHTH OKa3aHHBIE EMY YCIIYTH B MOPSAKE U B CPOKHU, KOTOPHIC YCTAHOBIIEHBI
JIOTOBOPOM ¢ ucnoyHuTeneM. (B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-D3)

[Torpebutens 00s3aH OMIATUTH BBIIOJIHEHHYIO UCIIOJIHUTENIEM B IIOJHOM 00beMe padoTy mocie ee
npuHATHs notpedutenem. C corjmacus mnorpeOuTens paboTa MOXKeT ObITh OIlaueHa MM MpU
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3aKJIFOYEHUH I0TOBOPA B IIOJTHOM pa3Mepe WIIU ITyTEM BblJauu aBaHca. (B pell. PenepabHbIX 3aKOHOB
or 17.12.99 N 212-®3, o1 21.12.2004 N 171-D3)

Omata OKa3aHHBIX YCIYT (BBIMOJHEHHBIX pabOT) MPOM3BOAUTCA IMOCPEICTBOM HAIWYHBIX WU
OC3HANMYHBIX PAcueTOB B COOTBETCTBUU C 3aKOHOJATenbcTBOM Poccuiickoit denepanuu. (B pen.
denepanpHOro 3akona ot 27.07.2006 N 140-D3)

[Tpu MCHONB30BaHUN HATUMYHON (OPMBI PAcUETOB OIiaTa TOBapoB (paboT, yciyr) moTpeduTeeM
MIPOU3BOJUTCS B COOTBETCTBUU C yKa3aHUEM IPOJIaBLia (UCIIOJIHUTENS) TyTeM BHECEHHs HAaTHYHBIX
JICHEeXKHBIX CPEICTB MPOABILY (MCIIOJIHUTEIIO), INO0 B KPEIUTHYIO OPraHU3aLUIO, TUO0 MIIATeKHOMY
areHTy, OCYILECTBISIOUIEMY JESATENbHOCTh 10 MpueMy IUaTexxked (QU3MYecKux Jul, Jubo
0aHKOBCKOMY IUIaTEKHOMY areHTy (CyOareHry), OCyIeCTBISIONIEMY JAEATEIbHOCTh B COOTBETCTBUU
C 3aKOHOJATENIbCTBOM O OaHKax M OaHKOBCKOW JESITENbHOCTH, €CIM HMHOE HE YCTaHOBIEHO
denepanbHBIMU 3aKOHAMU WJIM WHBIMH HOPMATHBHBIMH IPABOBBIMU aKTamu Poccuiickoit
Oenepanuu. [Ipu 3ToM 00s13aTeNnbCTBA MOTPEOUTENS TIEpe]] MPOJABIOM (HCIIOTHUTENIEM) TI0 OIjiaTe
TOBapoB (paboT, yCIyr) CUMTAIOTCS MCIOJHEHHBIMU B pa3Mepe BHECEHHBIX JIEHEXKHBIX CPENICTB C
MOMEHTAa BHECCHHSI HAJTMUHBIX JCHEXKHBIX CPEICTB COOTBETCTBEHHO MPOAABILY (MCIIOIHUTEINIO), JINOO
B KPEIWTHYIO OpPTraHU3aIUIO, JIMOO IUIATE)KHOMY AareHTy, OCYIIECTBISIOIIEMY IESTEIbHOCTH II0
npueMy IuiaTexe Qumueckux Jui, 00 OAHKOBCKOMY IUIaT€XKHOMY areHTy (cyOaresry),
OCYIIECTBIISIIOLIEMY JIESTEIbHOCTh B COOTBETCTBHH C 3aKOHOJATEIBCTBOM O OaHKax M OaHKOBCKOM
nesreabHocTH. (B pen. eaepanbubix 3akoHOB 0T 03.06.2009 N 121-P3, o1 27.06.2011 N 162-D3)

Crarps 38. - YTparuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
25.10.2007 N 234-d3)

Cratbs 39. PeryiupoBaHue OKa3aHUS OTAeJIbHbIX BUAOB YCJIYT

HOCJ’IGI[CTBI/IH HapyHICHUA YCJ'IOBI/Iﬁ A0roBOpoB 00 oka3zaHuu OTACJIBHBIX BUIAOB YCIIYI, €CJIN TaKUC
JOT'OBOPLI ITO CBOEMY XapaKTEpy HC MOAIIAAArOT IO HeﬁCTBHC HaCTOHH_[efl TJIaBbI, OIIPEACIIAIOTCA
3aKOHOM.

Crartbs 39.1. [IpaBuia oka3anus OTAeIbHBIX BUIOB YCJIYT,

BbINIOJIHEHH S OT/AEJbHBIX BUI0B PadoT morpeduTesisiMm (B pel.
®denepanabHoro 3akona ot 18.07.2011 N 242-P3)

[TpaBuia oka3aHus OTAEIBHBIX BHJIOB YCIYT, BHIITOJHEHUS OTAEIBHBIX BHJIOB PadOT MOTPEOUTENIIM
ycraHaBinuBaroTcs [IpaButensctBom Poccuiickoit denepannn.

I'naBa IV. I'ocynapcTBeHHasi 1 001IeCTBEHHAS 3aIMTA NPaB
norpeoduresei

Crarbs 40. ®enepajbHbIil rOCYAAPCTBEHHBIA KOHTPOJIb (HAA30p) B

00J1acTH 3aIIMTHI IPaB noTpeduTesei (B pea. DegepajabHOro 3aKoHa
ot 11.06.2021 N 170-®3)
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1. ®enepanbHBIi TOCYIaPCTBEHHBI KOHTPOIb (HAA30p) B OONACTH 3aIIMTHI MPaB MOTpeOUTENeH
ocymiectBisiercss  ¢enepalbHbIM  OpPraHOM  HCIOJHUTENIBHOM  BJIACTH,  YIMOJIHOMOYEHHBIM
[IpaBurenscTBOM Poccuiickoii @enepanuu (J1ajnee - opral rocyJapCTBEHHOTO HAA30pa).

2. TlpenmeToM QenepalbHOTO TOCYAAPCTBEHHOTO KOHTPOJS (Haa30pa) B O0JIACTH 3alIHUTHI IPaB
OTPeOUTENEH SIBISIOTCS:

1) cobOmofeHre  M3rOTOBUTENISAIMHM,  HMCHOJHUTEISIMH,  MPOJABIAMH,  YIOJTHOMOYEHHBIMHU
OpraHM3aIUSAMHU WM YIIOJHOMOYCHHBIMUA HHIUBUAYATBHBIMHU MPEANPUHUMATEIIAMHI, UMIIOPTEPAMH,
BJIQJICTIBIIAMH  arperaTopoB O0s3aTEIbHBIX TPEeOOBAHUI, YCTAHOBJICHHBIX HACTOSIIUM 3aKOHOM,
IpyruMu (deaepalbHbIMUA 3aKOHAMH W WHBIMH HOPMATHBHBIMH NPABOBBIMH akTaMu Poccuiickoit
Oenepanyiv, a TakKe aKTaMH, COCTaBISIONIMMHU TpaBo EBpa3suiickOro 3KOHOMHUYECKOTO COI03a,
PEryJIMPYIOIKUMHU OTHOIICHHUS B 00JIaCTH 3alllUTHI ITPaB MOTPEOUTEICH;

2) cobmioieHNe U3rOTOBUTENIEM, UCTIOTHUTENEM (JIMLOM, BBITOJHAIOMNM (QYHKIUHA HHOCTPAHHOTO
U3TOTOBUTEINSA), TPOJABLOM TpPeOOBaHMIA, YCTAaHOBIICHHBIX TEXHHUYECKUMH pEriaMeHTaMH, WU
00s13aTeNbHBIX TPEOOBAHMM, MOAJIEKAIIUX TPUMEHEHHUIO 10 JHSA BCTYIUICHUS B CHIIY TEXHUYECKUX
perinameHTOB B cooTBeTcTBUH ¢ DenepanbHbiM 3akoHOM OT 27 nexabps 2002 roxa N 184-®3 "O
TEXHUYECKOM PEryJIMpOBaHUN";

3) cobroieHue MpoIaBIAMHE U BIIa/ICIbIIAMHU arperaTopoB 0053aTENIbHBIX TPEOOBaHUI K MAPKUPOBKE
TOBapOB CpeICTBaMU HJEHTHU(UKAIMK, K I1epenadye HUHPOPMAIMU B  TOCYAapCTBEHHYIO
MH(OPMALIMOHHYIO CHCTEMY MOHHUTOPHHIA 3a 0OOpPOTOM TOBAapOB, MOAJEKAIIUX 00sA3aTeNbHON
MapKUPOBKE CPEICTBAMU MIACHTU(DHUKAIINK, U UHBIX TPEOOBAHUMN, CBS3aHHBIX ¢ 000POTOM TOBApOB,
uHpOpPMAaILKs O KOTOPBIX TOJJICKHUT BHECEHUIO B YKa3aHHYIO TOCYJIapCTBEHHYIO WH(OPMAITMOHHYIO
cucTeMmy B cooTBeTcTBUM ¢ DeaepanbHbIM 3aKkoHOM OT 28 nekadps 2009 roga N 381-P3 "O6 ocHoBax
rOCYJapCTBEHHOTO pEryJupoBaHUsl TOProBod JnearenbHOCcTH B Poccuiickoit  ®Depepanun”,
®enepanbHbM 3ak0HOM 0T 13 mroHa 2023 roga N 203-®3 "O rocy1apCTBEHHOM pETYJIHPOBAHUU
MPOU3BOJICTBA M 000pOTa Taba4yHBIX W3IAENHM, Ta0A4HOW MPOIYKIIMUA, HUKOTHHCOJEpKAIICH
MPOIYKIIMK U CBIPbS A UX MPOU3BOACTBA", DenepanbHbIM 3aKOHOM OT 22 Hosi0psa 1995 roma N
171-®3 "O rocyaapcTBEHHOM pEryJIMpPOBAHUM MPOMU3BOACTBA M 000pOTa ATHIIOBOTO CIHHUPTA,
QJIKOTOJIBHOM M chMpTOocoAepXkalieil mpoaAyKIuu ¥ o0 OrpaHWYeHHH NOTpeOsieHus (pacmuTHs)
AJKOTOJBLHOM TPOAYKIMK", 32 UCKIIIOYCHHEM TaKUX 00s3aTeIbHBIX TPEOOBaHWM, OTHOCSAIIMXCA K
IpeIMETy PErHOHAIBHOTO TOCYAAPCTBEHHOT0 KOHTPOJI (Haa30pa) B 00JaCTH PO3HUYHON MPOJaKU
AJIKOTOJIbHOM M CIUPTOCOJEpKaIled NMpONyKIUU U (elepallbHOr0 TOCYJapCTBEHHOTO KOHTPOJIS
(Hag3opa) B 00jmacTH TPOM3BOJACTBA M 000pOTa STUJIOBOTO CHHUPTA, QJIKOTOJIBHOM U
cnupTocoaepKatieit mpoaykuuu. (B pea. @enepansHoro 3akona ot 04.08.2023 N 474-D3)

3. Opranuzanus 1 oCyliecTBIeHUE PeaeparbHOT0 roCyIapCTBEHHOTO KOHTPOIIS (Haa30pa) B 001acTu
3alIUTHl TpaB norpeduteneil perymupyrorcs DenepaibHbiM 3akoHOM OT 31 wmrons 2020 roga N
248-®3 "O rocymapcTBEHHOM KOHTpoOJe (HAA30pe) M MYHHUIIMITAIHLHOM KOHTpOJie B Poccuiickoit
denepaunn".

4. TlonmoxxeHue o QeaepaabHOM TOCYAAPCTBEHHOM KOHTpOJE (Ham30pe) B 00JACTH 3allUTHI TIPaB
notpeduteneit yreepxxaaercs [IpasutensctBoM Poccuiickoit deneparui.

5. B nonoxenuu o ¢eaeparbHOM TOCYAapCTBEHHOM KOHTpoJIe (Haa30pe) B 00IacTH 3allUThl IpaB
noTpeduTeneil yka3blBaloTCd HAaMMEHOBAHNE U CTPYKTYPHBIE 3JIEMEHTHI TEXHUUECKOTO perjlaMeHTa U
(unmn) oOs3aTeNbHBIX TpPeOOBAHUHM, MOAJEKAIIMX TMPUMEHEHHUIO JI0 JHS BCTYIUICHHS B CHIIY
TEXHUUYECKUX PErjiaMeHTOB B cOOTBeTCTBHM ¢ DenepanbHbiM 3akoHOM OT 27 nekadps 2002 roga N
184-®3 "O TeXHMYECKOM pEeryJupoBaHHMU", OLEHKA COOIIOEHUS KOTOPHIX OCYIIECTBISIETCS B
pamMkax (emepanbHOrO TOCYJApCTBEHHOTO KOHTpOJis (Hag3opa) B 00JacTH 3aIluThl IpaB
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noTpeOuTeneif, a TakKe BHIbl NPOAYKIHMH, SBISIONMECS OObeKTaMH  (eaepaabHOro
rOCYZIapCTBEHHOTO KOHTPOJIS (Ha/A30pa) B 00JIACTH 3aIUTHI IPaB MOTpeOUTENEH.

6. Opras rocyapCTBEHHOTO HaJ30pa €KEroJHO TOTOBUT FOCYAAPCTBEHHBIN OKJIAA O 3allUTE ITpaB
notpeodureneil B Poccuiickoii denepannu B nopske, ycraHosieHHoM [IpaButenbctBom Poccuiickoit
denepanuu.

7. OpraH rocyJapCTBEHHOTO HaJ30pa BIIPaBe OOpalIaThCs B CyH C 3asABJICHUAMHU B 3alUTy IpaB
noTpeOuTeNnel M 3aKOHHBIX HHTEPECOB OTIENBHBIX MOTpeduTenei (rpynmsl HOTpeOuTenei,
HEOIpPEICJIEHHOT0 Kpyra HMOTPEOUTENEH), a TakKe C 3asBICHUSMU O JIMKBUJALUU HU3TOTOBUTEIS
(ucnosHUTENS, NMPOJABIA, YINOJIHOMOYEHHOW OpraHM3alldy, MMIIOpTEpa, BJIaJeliblia arperaropa)
00 O MNpeKpaliCHUNU ACATCIbHOCTU HWHAWBUAYAJIBHOI'O IMPCANPHUHUMATCIIA (yHOJIHOMO‘-IeHHOFO
WH/IMBUYaJIbHOTO MpEeANpUHUMATENs) 3a rpy0oe (IoBJIEKIee CMEPTh MM MaccoBble 3a00JI€BaHMs,
OTpaBJICHUS JIIOZICH) HapyIIEHUE MPaB MOTPEOUTENEH.

8. Opran rocyaapcTBEHHOI0 Ha/130pa B MOPSIIKE, YCTAHOBIEHHOM 3aKOHO/ATeNbCTBOM Poccuiickoit
®Denepaliiu, MOKET ObITH IPUBIICYECH CYOM K YUaCTHIO B JIeNie, a TAKKe BIIPaBE BCTYIATh B J1€JI0 IO
CBOEH MHUIIMATUBE WIH 10 MHUIIMATUBE JIUI, YIaCTBYIOIIUX B J€JIe, JIs JaUd 3aKIFOYCHUS 110 JIeTTy B
HeNsIX 3allMThl [paB MOTpeOuTeNed B paMKax TPaKIAHCKOTO WIM aAMHHHCTPATHBHOIO
CyJIOIPOM3BOCTBA.

9. Opran rocyaapcTBEHHOIO HaJa30pa BIIpaBE AaBaTbh Pa3bsACHEHHUs II0 BOIPOCAM IPUMEHEHHUS
3aKOHOB M HHBIX HOPMAaTUBHBIX IIPaBOBBIX akTOB Poccuiickoil dPenepanuu, perynmpyromux
OTHOILIEHMsI B 00J1aCTH 3aIUThI IIPaB NOTPEOUTENEH.

10. KoncynpTupoBaHnue, MpopHIaKTUIECKUH BU3UT, HAOIIOICHHE 32 COOIIOICHUEM 0053aTeNbHBIX
TpeOOBaHUH, BBIE3AHOE OOCIENOBAaHHE MOTYT MPOBOIUTHCS (penepanbHBIMUA TOCYIapCTBEHHBIMH
YUPEKACHUSAMH, MO0ABEJOMCTBEHHBIMH OpraHy rOCYAapCTBEHHOI0 HaJ30pa, B MOPAJIKE U ClydasX,
YCTaHOBJICHHBIX TOJIOKEHHEM O (heepaibHOM TOCYJapCTBEHHOM KOHTpoJie (Haa3ope) B o0JacTu
3alUTHI IPaB MOTpeduTENEH.

Cratbi 41. O0s13aHHOCTb U3TOTOBUTEJISA (MCIIOJTHUTEJISI, IPOJAABIA,
YIOJTHOMOYE€HHOM OPraHu3aliy UJIH YIIOJJHOMOYE€HHOT 0
HHAMBHUAYAJbHOT0 NPeANPUHAMATENIS, IMIIOPTEPA, BJIae/IbIa
arperaTropa) 1o npeaocTaBJeHu0 HH(POPMALIMH OPraHy

rocyJapcTBeHHOro Haa3opa (B pea. @eaepajabHBIX 3aKOHOB OT_
18.07.2011 N 242-d®3, ot 29.07.2018 N 250-D3)

HzroroBuTein (I/ICHOJ'IHI/ITGJ'H), npoaaBCl, YIMOJIHOMOYCHHAA OpraHusalusa W ynOJIHOMO‘—ICHHLIﬁ
WH/IMBUYAJIbHBIA MpelpUHUMAaTeIb, UMIIOPTEp, BIAJeNel] arperaropa) mo TpeOOBaHHIO OpraHa
TOCYJapCTBEHHOTO HAJ30pa, €ro JOHKHOCTHBIX JIUIl 0053aH MPEOCTAaBUTh B YCTAHOBJICHHBIN UMHU
CPOK JIOCTOBEpHBIE CBE/ICHUS, IOKYMEHTALINIO, OObSICHEHHS B TUCBbMEHHON U (WJIM) YCTHOM opme u
MHYIO HH(OpMaIIo, HEOOXOAUMYIO JIsl OCYIIECTBIEHUS OPraHOM IroCyIapCTBEHHOIO HaJ30pa U €ro
JOJDKHOCTHBIMM ~ JIMLIAMU  [TOJIHOMOYMI, YCTAHOBJIEHHBIX 3aKOHOJATENbCTBOM  Poccuiickoit
denepanuu. (B pen. Penepanbroro 3akona o 29.07.2018 N 250-D3)

Crarbs 42. - YTpaTuia cuay. (B pea. @enepajbHOro 3aK0Ha 0T _
21.12.2004 N 171-®3)
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Cratbs 42.1. Ilo1HOMO4YHS BHICHINX MCIIOJHUTEIbHBIX OPraHOB
cyobexToB Poccuniickoin @enepanyuu B 00J1aCTH 3aIIUTHI NIPAB
norpeouresei (B pea. @eaepajabubix 3akoHoB 0T 21.12.2004 N 171-D3,
ot 08.08.2024 N 232-P3)

1. Bpicmmii HWCHOJHUTENBHBIM OpPraH COOTBETCTBYIOMIETO cyOBbekTa Poccuiickoit denepanuu
OCYIIECTBIISIET MEPOIPHUSATUS MO pealn3alud, OOCCICUCHUIO M 3aIlUTe MpaB MoTpeOuTeNnel u B

npezenax CBOMX IOJHOMOYMI NPUHUMAET ONpe/ieieHHbIe Mephl. (B pen. denepaabHBIX 3aKOHOB OT
18.03.2019 N 38-d3, ot 08.08.2024 N 232-D3)

2. B menmsx comeHCTBUS 3allUTe MpaB IMOTpeOUTENel HCIONHUTENbHBIE OpraHbl CyObEeKTOB
Poccuiickoii ®enepanuu  pa3pabaTblBalOT  PErMOHAIbHBIE IMPOrpaMMbl [0  3alllUTe IIpaB
noTpeduTeNeil U OKa3bIBAIOT COJAEHCTBUE OpraHaM MECTHOI'O CaMOYIPAaBJIEHUS M OOLECTBEHHBIM
00beIMHEHUAM TOTpeduTeNnel (X accouualysM, COI3aM) B OCYIIECTBIEHUH MMHU 3allUThl IpaB
notpebutencii. (B pea. @enepanphbix 3akoHoB oT 18.03.2019 N 38-D3, ot 08.08.2024 N 232-D3)

3. Opran rocyaapcTBEHHOTO HaJa30pa yTBEPKAAeT METOJUYECKHE PEKOMEHIALUU TI0 pa3padoTKe U
peaM3anyy PerHOHABHBIX U MYHHUIIMIAIBHBIX MPOTPaMM I10 3allUTe NpaB morpedurencii. (B pe.
denepanbpHOro 3akona or 11.06.2021 N 170-D3)

Crartbs 42.2. [lepegaua ocymecTBjaeHHUs MMOJHOMOYHUI OPraHa
roCyAapCcTBEHHOI'0 HA/130PAa UCIOJHUTEIbHBIM OPraHaM Cy0beKTOB
Poccuiickoin @enepanuu (B pen. @enepanbHoro 3axkona ot 08.08.2024
N 232-®3)

[TorHOMOUYMS ~opraHa TOCYJapCTBEHHOTO Haj30pa IO  OCYIIECTBICHUIO  (heaepabHOro
TOCYJapCTBEHHOTO HAJI30pa B OOJIACTH 3allUTHl MpaB IMOTpeOUTENeH MOTYT TepeaaBaThCs s
OCYILIECTBIICHUS UCIIOJHUTEIbHBIM OpraHam cyobekToB Poccuiickoit denepanyy mocTaHOBIEHUSIMU
[TpaButenscTBa Poccuiickoit @enepanuu B nopsake, yctaHoBieHHOM DefepaibHbIM 3aKOHOM OT 21
nexabps 2021 roga N 414-03 "O06 o6muX IPUHIMIIAX OPraHU3alMK MyOJINYHOM BIaCTH B CyObEKTax
Poccuiickoit deneparun'.

Crarbs 42.3. [lonaya u paccmoTpeHnue odOpaieHuii morpeduresiei (B
pen. @enepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

1. Obpamienue norpedUTenss MOXKET ObITh HANpaBiIeHO B MHCbMEHHOH QopMme Ha OyMakKHOM
HOCHUTEJIE WIN B JIEKTPOHHOU (popMe B OpraH rocyJapCTBEHHOTO Ha/130pa, MHBIE YIIOJIHOMOYEHHBIE
dbenepaibHBIe OpPTaHbl MCTIOJHUTEIHLHON BIIACTH, WCIIOIHUTENBHBIA opraH cyOwbekTa Poccuiickoit
®eneparun 1100 OpraH MECTHOTO caMmoyripasieHus. (B pen. dexepanpHoro 3akoHa ot 08.08.2024 N
232-D3)

2. OOpameHue mnoTpedUTeNns MOXKeT ObIThb HalpaBJI€HO IO TI04YTe, C HCHOJIb30BAHUEM
MH(}OpPMaLlMOHHO-TEIEKOMMYHUKAIIMOHHOM cetn "MHTepHeTr", B TOM uucie opUIMaIbHOTO caiiTa
OopraHa TOCYIAapCTBEHHOTO  HaJa30pa, MHBIX  YIIOJHOMOYEHHBIX  (elepajbHbIX  OpraHoB
WCITOJTHUTEIIbHON BJIACTH, UCTIOJTHUTEIILHOTO opraHa cyobekTa Poccuiickoit denepamnuu 1u60 opraHa
MECTHOro camoynpasieHus (B cyObekrax Poccuiickoit @enepanuu - ropojax (deaepaibHOTo
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3HaueHusi Mockse, Cankr-IlerepOypre u CeBacTomnolie C HCIONB30BaHHEM OQUIIMATBHOTO caiiTa
OopraHa MECTHOTO CaMOYIIPaBJICHHUS B cCly4yae, €Clid 3TO IPEeIyCMOTPEHO 3aKOHAaMU CYOBEKTOB
Poccuiickoit ®enepannu - roponoB (denepambHoro 3HadeHus Mockbl, Cankrt-IlerepOypra u
CeBacronoJsi), €TMHOTO MOPTaja TOCYyJapCTBEHHBIX U MyHUIIMITAIBHBIX YCIYT JIMOO PErHOHaIbHOTO
MopTaja TOCyIapCTBEHHBIX U MYHULUIAIBHBIX YCIYT, a TAK)KE MOXKET ObITh MPUHSITO MPHU JIUYHOM
npueme 3asBurteis. (B pea. Penepanbaoro 3akona ot 08.08.2024 N 232-D3)

3. B MHOrO yHKIIMOHATIBHBIX LEHTPAX MPEIOCTABICHUS TOCYIaPCTBEHHBIX U MYHUIIUTIATbHBIX YCIYT
MOTYT OCYIIECTBIIATHCS MPUEM OOpalleHuid MOTpeOUTeNe U KOHCYIbTUPOBAHNE TIOTPEOUTENCH 110
BOIIPOCAM  3allMThl MX IpaB Ha OCHOBaHUM COMVIAIIEHHM O B3aUMOJEHUCTBHUM MEXIY
MHOTO(QYHKIIMOHATHHBIMU IIEHTPAMH TPEOCTABICHUS TOCYIaPCTBEHHBIX M MYHHUIIUITATBHBIX YCITYT
U QerepalibHBIMU OpraHaMH UCIIOJIHUTENIBHOMN BJIaCTH, OpraHaMH roCy1apCTBEHHBIX BHEOIOIKETHBIX
GOHIIOB, OpraHaMH TOCYJAapCTBEHHON BIAacTH CcyOBekTOoB Poccuiickoit ®denepamnuu, opraHaMmu
MECTHOT'O CaMOYTIPABJICHHUS.

Crarps 43. OTBeTCTBEHHOCTH 32 HAPYLIEHHUE NPAaB NOTPeduTeIeH,
YCTAHOBJICHHBIX 3AKOHAMU U HHBIMHM HOPMATUBHBIMHU NIPABOBBIMH

akramu Poccuiickonn @enepanuu (B pea. @eaepajibHOro 3aK0HA 0T
21.12.2004 N 171-®3)

3a HapylieHwe IMpaB NOTpeOuTesnei, yCTaHOBJIEHHBIX 3aKOHAMHU W HMHBIMH HOPMATHUBHBIMU
npaBoBbiMU  akTamu  Poccuiickoit ®enepauuu, mnpoaasen (MCHOIHUTENb, HU3TOTOBUTEID,
YIOJIHOMOYEHHAs] OpraHu3alysl WM YIOJHOMOYEHHBIM WHAUBUAYAJIbHBIA MpEeINpPUHUMATEND,
HUMIIOPTEP) HECET aIMUHUCTPATUBHYIO, YTOJIOBHYIO WIJIH TPAXIAHCKO-TIPABOBYIO OTBETCTBEHHOCTDH B
COOTBETCTBUU € 3aKOHOJATenbCTBOM Poccuiickon denepanumu.

Crartbs 44. OcymecTBIeHHe 3alIUTHI IPaB MOTPeduTe e OpraHaMu

MECTHOI0 camMoynpaBJieHus (B pea. @eaepajbHOI0 3aK0HA 0T
22.08.2004 N 122-®3)

B mensx 3ammrthl npaB nmoTpeOuTened Ha TEPPUTOPUM MYHHUIMIAIBHOTO OOpa30BaHMsI OpraHbl
MECTHOI'O CaMOYIIPABJICHUs BIIPABE:

paccMaTpuBaTh OOpalleHusl MoTpeduTeneil, KOHCYJIbTUPOBaTh WX IO BOMpPOCaM 3allUThl TpaB
notpeoduteneii; (B pen. ®enepanpHoro 3akoHa ot 18.03.2019 N 38-D3)

oOpalatecsi B Cy/Ibl B 3aIIUTY MpaB MOTpeOuTeNei (HeonpeaeaeHHOro Kpyra noTpedurenei);

pa3palaThIBaTh MyHULIUIIATbHBIE IPOTPaMMBI I10 3aIllMTE MpaB noTpeduTenei. (B pea. PenepaibHOTO
3akoHa ot 18.03.2019 N 38-03)

[Tpu BbIsIBIIEHUH 110 OOpAIEHUI0 OTPEOUTENs TOBapOB (padoT, yCiIyr) HeHaUIeXkKallero KauecTna, a
TaK)Ke OIMACHBIX JUIS KU3HHU, 3/I0POBbS, UMYIIECTBA MOTPEOUTENEH U OKPYKAIOIIEH Cpellbl OpraHbl
MECTHOTO CaMOYIMpABJICHUs HE3aMeJUIMTENbHO H3BEemaloT 00 3ToM (eaepaibHble OpraHbl
WCTIOJTHUTEJIFHON BIIACTH, OCYIIECTBIISIONINE KOHTPOJb 32 KA4eCTBOM M O€30MacHOCTHIO TOBapOB
(pabort, ycayr). (B pen. ®enepanbroro 3akona ot 18.03.2019 N 38-@3)

YacTh TpeThs. - YTpaTuia cuiy. (B pea. PenepanpHoro 3akona ot 18.03.2019 N 38-D3)



https://normativ.kontur.ru/document?moduleid=1&documentid=475924#l3
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l140
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l140
https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l1687
https://normativ.kontur.ru/document?moduleid=1&documentid=304173#l1687
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l9
https://normativ.kontur.ru/document?moduleid=1&documentid=331620#l9

Cratbs 45. IlpaBa o01ecTBeHHbIX 00beIMHEHUI MOTPeOuTE el (MX

accouuaunui, cors3on) (B pea. PexepaabHoro 3akona or 21.12.2004 N
171-@3)

1. I'paxxnane BIpaBe OOBEIUHATHCS Ha JTOOPOBOJBHOW OCHOBE B OOIIECCTBEHHBIC OOBEIMHEHUS
norpedbureneil (MX accolMalMM, COI3bl), KOTOPbIE OCYLIECTBISIOT CBOI JESATEIBHOCTh B
COOTBETCTBUM C yCTaBaMW yKa3aHHBIX OOBEOUHEHWH (WX accoluanuii, COI30B) U
3aKkoHoJaTenbcTBOM Poccuiickoit denepanmu.

2. OOuiecTBeHHBIE OOBEOMHEHUSI TOTpeOHTENel (MX acCOIMaIlH, COIO3bI) JUISL OCYIIECTBICHUS
CBOMX YCTaBHBIX II€JICH BIIpaBe:

y4acTBOBaTh B pa3pabOTKe 00s3aTeabHBIX TpeOOBaHUN K ToBapaM (paboTaM, yciiyram), a TaKke
IIPOGKTOB 3aKOHOB M MHBIX HOPMAaTUBHBIX IPaBOBBIX akTOB Poccuiickonn denepanun,
PEryIUPYIOIIUX OTHOLIEHUS B 00JIaCTH 3alUTHI IIPaB MOTPEOUTENEH;

MIPOBOJMTH HE3aBHCHMYIO KCIIEPTU3Y KauecTBa, 0€30IMacHOCTH TOBapoB (padoT, YCIIyT), a TakkKe
COOTBETCTBUSl TMOTPEOUTEIBLCKUX CBOMCTB TOBapoB (paboOT, yCiyr) 3asBICHHOW IPOJaBIAMH
(M3TOTOBUTEISIMH, UCTIOITHUTEINISIMHU ) HH(POPMAIIMU O HUX;

OCYIIIECTBJISATh OOILECTBEHHBI KOHTPOJIb 3a COOJIOJCHUEM IIpaB MOTPEOUTENEH M HANpaBisTh B
OpraH rocyJapCTBEHHOI'O Haj30pa U OpraHbl MECTHOTO caMOyIpaBieHHUs MH(popMaiuio o ¢dakrax
HapyIICHU TpaB MOTpeOuTeNeil 1 MPOBEACHHS POBEPKU STHX (PAKTOB U MPHUHSATHUS B CIIydae UX
HOJATBEPXKIECHUS MEp IO MPECEUYECHUI0 HApYLICHUH MpaB MOTpeduTeNnel B Mpenenax MOJHOMOYUN
yKa3aHHBIX OpPraHOB, YYacTBOBATb B IPOBEIACHUU OKCIEPTH3 MO (akraM HapyIIEHUH TpaB
norpeduTeneil B cBA3M ¢ oOpameHusMu notpedburenei. [Ipu ocymiecTBieHHH OOLECTBEHHOTO
KOHTpPOJISI OOILIECTBEHHbIE OOBEIUHEHHS] MOTpeduTeneil (MX accolMaluu, CO3bl) HE BIpaBe
TpeOOBaTh OT W3TOTOBHUTENEH (MCHOJIHUTENEH, MPOAABIIOB, YIIOJIHOMOYEHHBIX OpraHM3alui WM
VIIOJIHOMOYEHHBIX ~ MHIUBUAYAJIbHBIX  IpENNpUHUMATENCH, HWMIIOPTEPOB)  IPEICTaBICHUE
JIOKYMEHTOB (BBIIIOJTHEHHE JIeHCTBMIA), 005S3aHHOCTh NPEACTaBICHUS (BBIMOJHEHHUS) KOTOPBIX MO

TpeOOBaHUIO MOTPEOUTEINSI HE YCTaHOBJIEHA 3aKOHOM; (B pell. deaepanbHoro 3akoHa ot 18.07.2011 N
242-03)

pacrpocTpaHaTh HHGOPMAIIMIO O TIpaBax MOTpeOuTeNIe U 0 HEOOXOAMMBIX JEHCTBUSX IO 3aIUTE
ATHX TPaB, O pe3yIbTaTax CPAaBHUTEIBHBIX UCCIIEOBAHNN KadecTBa TOBApOB (paboT, ycnyr), a Takxke
WHYI0 MH(pOpMAIINIO, KOTOpast OyJIeT CrOCOOCTBOBATh peaIM3alliU MPaB M 3aKOHHBIX HHTEPECOB
notpebureneil. [lyonukyemMblie 001IeCTBEHHBIMU 00 IMHEHUSIMU TTOTPEOUTENEH (MX aCCOIHAIUSIMH,
COI03aMH) pe3yJIbTaThl CPaBHUTENBHBIX HCCIEIOBAHUNA KayecTBa TOBapoB (paboT, yciayr) He
SBIISIIOTCS PEKIaMON;

BHOCHTH B (pefiepanbHbIe OpraHbl UCTIOTHUTEILHOW BIACTH, OPTaHU3AIUH MPEAJIOKEHUS O IPUHATHH
Mep MO TOBBHIIMICHUIO KayecTBa TOBapoOB (paldoT, yCIyT), MO MPUOCTAHOBJICHHUIO MPOW3BOJICTBA
peanu3anuu TOBAapOB (BBIMOJIHEHUS Pa0OT, OKa3aHHs YCIyr), MO OT3BIBY C BHYTPEHHETO PBIHKA
TOBapoB (paboT, YCayr), HE COOTBETCTBYIOIIMX TMPEABIBIIEMbBIM K HHUM U YCTaHOBJIEHHBIM
3aKOHOJATeNsCTBOM Poccuiickoit denepanuu 0 TEXHUYECKOM PETYIUPOBAHUH 00S3aTEbHBIM
TpeOOBaHUSM;

BHOCUThH B OpraHbl MPOKYpaTypsl U (peaepanbHble OpraHbl UCIIOJIHUTEIBLHON BIACTH MaTepHalbl O
MPUBJIEYEHUH K OTBETCTBEHHOCTH JIMII, OCYLIECTBIISIFOIIMX MPOU3BOJCTBO U pealM3ali0 TOBApPOB
(BbINOJTHEHUE PabOT, OKA3aHUE YCIIYT), HE COOTBETCTBYIOIUX NPEAbABISEMbIM K HUM 00s3aT€IbHBIM
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TpeOOBaHUSIM, a TaK)Ke HApPYIIAIOIIUX IMpaBa MOTPEOUTENEeH, YCTaHOBICHHBIE 3aKOHAMH U WHBIMH
HOPMAaTUBHBIMU MPAaBOBBIMU akTaMu Poccuiickoit @enepanuu;

oOpamiateCsi B OpraHbl MPOKYpaTypbl € Mpoch0aMu MPUHECTH MPOTECTHl O MPU3HAHUU
HEJCUCTBUTEIBHBIMA  AKTOB  ()eJCpalTbHBIX  OPraHOB  HCIOJTHUTEIBHOW  BIIACTH, aKTOB
UCIIOJTHUTENIbHBIX OpraHoB cyObekToB Poccuiickoit denepanuu ¥ akTOB OPraHOB MECTHOIO
CaMOYIIpPaBJICHUs, POTUBOPEYAIIMX 3aKOHAM M HWHBIM PEryJIupYIOIIUM OTHOIIEHUS B 001acTu
3aIIUTHI MPaB TMOTPEOUTENICH HOPMATHBHBIM IPABOBBIM akTaMm Poccuiickoit denepanuu; (B pe.
DdenepanpHoro 3akona ot 08.08.2024 N 232-D3)

oOpamatbcss B CyAbl C 3asBJICHUSMH B 3allUTy IpaB IMOTPEOUTENICH M 3aKOHHBIX HHTEPECOB
OTJICBHBIX MOTPEOUTENEH (TPYIIIBI TOTPEOUTENEH, HEOTPESIIEHHOTO Kpyra MOTpeOuTenei);

y4acTBOBaTh COBMECTHO C OPraHOM TOCYAAapCTBEHHOTO HaJa30pa B (POPMHPOBAHUU OTKPBITHIX H
OO0IEIOCTYITHBIX TOCYAapPCTBEHHBIX HMH(MOPMALMOHHBIX PECypcoB B OO0JIaCTH 3aIIUTHI IIPaB
noTpeOuTeNe, KauecTBa u 0€30IMacHOCTH TOBApOB (paboT, ycuyr). (B pen. PenepaabHbIX 3aKOHOB OT
18.07.2011 N 242-@3, ot 25.06.2012 N 93-D3)

Crarbs 46. 3amura npaB U 3aKOHHBIX HHTEPECOB HEOIPEACJCHHOTO
Kpyra nmorpeoureie (B pea. @enepajbHoro 3akona or 21.12.2004 N
171-®3)

Opran rocyaapcTBEHHOTO HaJa30pa, OpraHbl MECTHOTO CaMOYIIPaBJIEHHS, OOIIECTBEHHBIE
o0beAMHEHUS TOTpeduTeneil (MX accolMallK, COIO3bl) BIpaBe MNPEABSIBISATH HCKH B CYABI O
NPEKPALEHU  IPOTUBONPABHBIX  JIEHCTBUM  M3rOTOBUTENS  (MCIONHUTENS,  IpoAaBlia,
YIOJIHOMOYEHHOW OpraHU3alMi WM YHOJHOMOYEHHOIO0 WHIAMBUIYAJIBHOTO MpPEANPUHUMATENS,
MMIIOPTEPa) B OTHOIICHUH HEOMPEIEIEHHOTO Kpyra norpedutenei. (B pea. deaepanbHOro 3aKoHa OT
18.07.2011 N 242-®3)

[Tpu yJIOBIETBOPEHUHU TAaKOTO MCKA Cy/ OOS3bIBACT MPaBOHAPYIIUTENS JOBECTU B YCTAHOBJICHHBIN
CyIIOM CpOK dYepe3 CpelICTBa MacCOBOW WH(GOpMAlMM WIM HHBIM CIIOCOOOM JO CBEACHUS
noTpeOuTeNel pemeHue cyaa.

BerynuBiiee B 3aKOHHYIO CHITY pellIEHUE CyAa O IPU3HAHUU AEUCTBUN U3rOTOBUTENS (MCIIOTHUTEIS,
IPOJAaBLa, YINOJIHOMOYEHHOM  OpraHu3allid WO  YIOJHOMOYEHHOIO  WHIMBHUAYaJIbHOTO
OpealpuHUMATENs, HMIOPTEpa) NPOTHUBONPABHBIMM B OTHOUIEHMM HEONPEIEICHHOIO Kpyra
notpeduTeneil 06s3aTeabHO I CyJa, paCCMaTPUBAIOLIET0 MCK MOTPEOUTENs O 3alIUTe €ro mpas,
BO3HMKIIUX BCIIEJACTBUE HACTYIIJICHUS TPAXAAHCKO-TIPABOBBIX NIOCIEACTBAN AEUCTBUI U3TOTOBUTES
(ucnonmHMTENsI,  MpOJaBIa,  YNOJIHOMOYEHHOM  OpraHu3alMd  WIM  YHOJHOMOYEHHOTO
WHAVBUAYAJILHOTO TMpeANpUHUMATENs, UMIIOPTEpa), B YaCTH BOIPOCOB, UMEIU JIU MECTO TaKue
JEICTBUS M COBEPIIECHBI JIM OHU W3rOTOBUTENIEM (MCIOJIHUTENEM, MPOAABLOM, YIOJIHOMOYEHHON
OpraHu3aiyei UM ynoJHOMOYEHHBIM MHAUBHUIYaJIbHBIM NPEANPUHUMATENIEM, UMIIOPTEPOM).

OnHOBpEMEHHO C YAOBIETBOPEHUEM HCKA, NPEIBSIBICHHOTO OOIIECTBEHHBIM O0OBEIMHEHHEM
noTpeduTenedt (WX accoluaiuel, CO30M), OpraHaMH MECTHOTO CaMOYIPaBIEHUS B HMHTEpecax
HEOTpEACNIEHHOTO Kpyra MoTpeOuTenel, Cyl MPUHUMAET pelIeHHe 0 BO3MEIICHUH OOIIECTBEHHOMY
00BETMHEHNIO TIOTPEeOUTENEH (MX acCOIMAIliH, COI03Y), OPraHaM MECTHOTO CaMOYIPABIICHUS BCEX
MOHECEHHBIX MO0 JIeTy CyAeOHBIX H3JCPKEK, a TaKKe MHBIX BO3HHMKIIUX JO0 OOpalleHus B CyI U
CBSI3aHHBIX C PACCMOTPEHHUEM JIeTa HEOOXOAUMBIX PacX0/0B, B TOM YHCIIE PacX0/I0B Ha MPOBEACHNE
HE3aBHCUMOM HKCHEPTHU3bl B CIydyae BBISIBICHHUS B PE3yJabTaTe MPOBEACHUS TAKOW DSKCIIEPTH3BI
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https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=304181#l246
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l157
https://normativ.kontur.ru/document?moduleid=1&documentid=119629#l157
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4
https://normativ.kontur.ru/document?moduleid=1&documentid=394912#l4

HapyleHus 00s3aTeNbHBIX TpeOOBaHMiA K TOBapaM (paboTam, yciayram).

Ilpe3uoenm
Poccuiickoii @edepayuu

b. EJIBIJHH

Mockasa, [lom CoeroB Poccum.
7 despans 1992 roxa.
N 2300-1



